
Niagara Health System Oct 16, 2024

Future State: Work Queue Management - Enterprise Document Management - WQM Split
Cerner Workflow ID:  36597 (v. 2.0) Client Workflow ID: 878 Last updated by Corinne Romanin, Mar 06, 2024 11:31am (UTC -4 hours)

Cl
er

k/
Pr

ac
tic

e
M

an
ag

em
en

t,D
ep

ar
tm

en
tS

ta
ff

Sc
he

du
le

r,R
ad

io
lo

gy
Te

ch
no

lo
gi

st Start/Stop

Identify Work Item for split

Work Step

Select page(s)

Work Step

Select Split

Work Step

Search and select Patient/Encounter
(as needed)

Work Step

Select Document Type (as needed)

Decision

Add Request?

Work Step

Update status to Complete (as
needed)

Work Step

Select Next

Start/Stop

Maintain information (if applicable)

Off Page Reference

Enterprise Document Management -
WQM Add Request

No

Yes

[3] [4] [5] [6]

[7] [9] [11] [12] [13]

[10]

© Cerner Corporation. All rights reserved. This document contains Cerner confidential and/or proprietary information belonging to Cerner Corporation and/or its related affiliates which may not be reproduced or
transmitted in any form or by any means without the express written consent of Cerner. Page 1 of 3



Niagara Health System Oct 16, 2024

Future State: Work Queue Management - Enterprise Document Management - WQM Split
Cerner Workflow ID: 36597 (v. 2.0) Client Workflow ID: 878 Last updated by Corinne Romanin, Mar 06, 2024 11:31am (UTC -4 hours)

© Cerner Corporation. All rights reserved. This document contains Cerner confidential and/or proprietary information belonging to Cerner
Corporation and/or its related affiliates which may not be reproduced or transmitted in any form or by any means without the express written
consent of Cerner. Page 2 of 3

Workflow Details:
Workflow Name: Work Queue Management - Enterprise Document Management - WQM Split
Workflow State: Future State

Workstream: Operations Management
Venue: Acute Care

Ambulatory
Client Owner:

Cerner Owner:
Standard: Yes

Related Workflow(s):
Tags:

Workflow Summary:
Service Line:

Related Solution(s): Cerner Document Imaging
Work Queue Management

Project Name: Niagara Health System:OPT-0297674:NIAG_CD Niagara HIS RFP
TestBuilder Script(s):
Cerner Workflow ID: 36597 (v. 2.0)
Client Workflow ID: 878

Workflow Notes:
Introduced By: WS 2

Validated By: WS 7

Swim Lane:
Role(s): Clerk/Practice Management

Department Staff Scheduler
Radiology Technologist

Department(s): Patient Accounting
Security Position(s):

Start/Stop [3]
Description: Identify Work Item for split

Work Step [4]
Description: Select page(s)

Work Step [5]
Description: Select Split
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Work Step [6]
Description: Search and select Patient/Encounter (as needed)

Work Step [7]
Description: Select Document Type (as needed)

Decision [9]
Description: Add Request?

Work Step [11]
Description: Update status to Complete (as needed)

Work Step [12]
Description: Select Next

Start/Stop [13]
Description: Maintain information (if applicable)

Off Page Reference [10]
Workflow Link: Enterprise Document Management - WQM Add Request
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