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Future State: Work Queue Management - Enterprise Document Management - WQM Route
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Niagara Health System

Oct 16, 2024

Future State: Work Queue Management - Enterprise Document Management - WQM Route

Cerner Workflow I1D: 36586 (v. 2.0)

Workflow Details:
Workflow Name:
Workflow State:
Workstream:
Venue:

Client Owner:
Cerner Owner:
Standard:

Related Workflow(s):
Tags:

Workflow Summary:
Service Line:
Related Solution(s):

Project Name:
TestBuilder Script(s):
Cerner Workflow ID:

Client Workflow ID:
Workflow Notes:
Introduced By:
Validated By:

Swim Lane:
Role(s):
Department(s):

Security Position(s):

Start/Stop [3]
Description:

Work Step [4]
Description:

Work Step [5]
Description:

[
S~

Client Workflow ID: 877

Last updated by Jennifer Schafer, Feb 01, 2024 3:23pm (UTC -4 hours)

Work Queue Management - Enterprise Document Management - WQM Route
Future State

Operations Management

Acute Care

Ambulatory

Yes

Cerner Document Imaging
Work Queue Management
Niagara Health System:OPT-0297674:NIAG_CD Niagara HIS RFP

36586 (v. 2.0)
877

WS 2
WS 7

Clerk/Practice Management
Department Staff Scheduler
Radiology Technologist
Patient Accounting

Identify Work Item for routing

Select the Location icon

Select the appropriate location for routing
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Work Step [6]
Description: Select OK/Route in the Add/Modify Work Item window

Start/Stop [7]
Description: Work Item closes and is routed to appropriate queue
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