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Future State: Work Queue Management - Enterprise Document Management - WQM Combine

Cerner Workflow ID: 36584 (v. 2.0) Client Workflow ID: 869 Last updated by Jennifer Schafer, Feb 01, 2024 2:46pm (UTC -4 hours)
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Niagara Health System

Oct 16, 2024

Future State: Work Queue Management - Enterprise Document Management - WQM Combine

Cerner Workflow I1D: 36584 (v. 2.0)

Workflow Details:
Workflow Name:
Workflow State:
Workstream:
Venue:

Client Owner:
Cerner Owner:
Standard:

Related Workflow(s):
Tags:

Workflow Summary:
Service Line:
Related Solution(s):

Project Name:
TestBuilder Script(s):
Cerner Workflow ID:

Client Workflow ID:
Workflow Notes:
Introduced By:
Validated By:

Swim Lane:
Role(s):
Department(s):

Security Position(s):

Start/Stop [4]
Description:

Work Step [5]
Description:

Work Step [6]
Description:

Client Workflow ID: 869

Last updated by Jennifer Schafer, Feb 01, 2024 2:46pm (UTC -4 hours)

Work Queue Management - Enterprise Document Management - WQM Combine
Future State

Operations Management

Acute Care

Ambulatory

Yes

Cerner Document Imaging
Work Queue Management
Niagara Health System:OPT-0297674:NIAG_CD Niagara HIS RFP

36584 (v. 2.0)
869

WS 2
WS 7

Clerk/Practice Management
Department Staff Scheduler
Radiology Technologist
Patient Accounting

Identify Work Items to combine

Select Combine

Reorder Work Items (as needed)

© Cerner Corporation. All rights reserved. This document contains Cerner confidential and/or proprietary information belonging to Cerner

‘ : ‘ e r n e r Corporation and/or its related affiliates which may not be reproduced or transmitted in any form or by any means without the express written
v consent of Cerner.

Page 2 of 3



Niagara Health System Oct 16, 2024

Future State: Work Queue Management - Enterprise Document Management - WQM Combine
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Work Step [7]
Description: Select Merge

Start/Stop [8]
Description: Work Items are combined
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