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Work Step

Perform newborn physical exam

Start/Stop

Newborn ready for discharge

Work Step
MPage

Access Discharge Workflow mPage

Work Step

Document discharge diagnosis

Off Page Reference

Phys Track- Medication Process -
Discharge Medication Reconciliation

Work Step
MPage

Add follow up information, as
applicable

Work Step
PowerOrders

Order Discharge PowerPlan if
applicable.
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Complete discharge summary note
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Work Step

Review and update the Discharge
Instructions/Patient Summary for
completeness as necessary. Sign and
Submit.

Document
PowerForm

Complete discharge documentation.

Work Step
MPage

Access Discharge Workflow mPage

Work Step

Ensure patient chart ready for
discharge and complete assessments
as necessary

Work Step

Review discharge order(s)

Work Step

Review discharge
documentation/instructions and
education materials with
patient/family/caregiver and provide

Work Step

Review BORN documentation in iView
for complete documentation.
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Complete discharge registration
conversation
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Chart is checked for existing
Discharge Summary. If not found, an
anticipated document notification
sent to Attending Prescriber

Off Page Reference

HIM - Deficiency Management:
Analysis
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Bed management notified of
discharge and required bed clean
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Workflow Details:
Workflow Name: Women and Babies - Acute - Newborn Discharge
Workflow State: Future State

Workstream: Discharge/Check Out
Venue: Acute Care

Client Owner: Dickey, Kelly
Cerner Owner: White,Meighan Kathryn Moore

Standard: Yes
Related Workflow(s):

Tags:

Workflow Summary:
Service Line: Women’s Health

Related Solution(s): PowerChart Maternity
Project Name: Niagara Health System:OPT-0297674:NIAG_CD Niagara HIS RFP

TestBuilder Script(s):
Cerner Workflow ID: 8411 (v. 25.0)
Client Workflow ID: 1154

Workflow Notes:
Introduced By: WS 6

Validated By: WS 8

Swim Lane:
Role(s): Women and Babies Provider [Custom]

Department(s):
Security Position(s): Physician - Women's Health

Work Step [268]
Description: Perform newborn physical exam

Start/Stop [3]
Description: Newborn ready for discharge

Work Step [119]
Description: Access Discharge Workflow mPage

Method: MPage

Work Step [4]
Description: Document discharge diagnosis
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Off Page Reference [224]
Workflow Link: Phys Track- Medication Process - Discharge Medication Reconciliation

Work Step [13]
Description: Add follow up information, as applicable

Method: MPage
Comments: Using the Patient Education component, suggested education content

is based on both This Visit and Chronic Problems.

Suggested Medication
Leaflets, based on the patient's medications can also be added here.

Work Step [7]
Description: Order Discharge PowerPlan if applicable.

Method: PowerOrders
Comments: If Pediatrician in attendance at delivery, may write Discharge

Patient if discharge anticipated within 24 hours.

Document [225]
Description: Complete discharge summary note
Comments: If a normal newborn expected length of stay is less is 2 days or

less a discharge summary note is not required.

Swim Lane:
Role(s): Women and Babies Nurse [Custom]

L&D Nurse
Postpartum Nurse [Custom]

Department(s):
Security Position(s): Women's Health - Postpartum Nurse

Women's Health - Nurse

Work Step [39]
Description: Review and update the Discharge Instructions/Patient Summary for completeness

as necessary. Sign and Submit.
Comments: Discharge Instructions/Patient Summary can be accessed via the MPage

in the Create Note section dynamic documentation links. Each MPage
can have up to 5 different note types linked- including the Patient
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Discharge Summary

Common updates include Medication information: last dose next dose reason for
medication any
additional instructions

Document [232]
Description: Complete discharge documentation.

Method: PowerForm
Comments: Complete OB or Newborn Discharge Summary PowerForm, as needed.

Work Step [25]
Description: Access Discharge Workflow mPage

Method: MPage

Work Step [26]
Description: Ensure patient chart ready for discharge and complete assessments as necessary
Step Impact: Financial
Comments: For patients being discharged from OB Triage, ensure appropriate

documentation is completed for Triage facility fee (technical)
charging.

Review and management of plans of care and problem list as well.

Work Step [23]
Description: Review discharge order(s)

Work Step [48]
Description: Review discharge documentation/instructions and education materials with

patient/family/caregiver and provide printed copy

Work Step [239]
Description: Review BORN documentation in iView for complete documentation.

Start/Stop [70]
Description: Complete discharge registration conversation
Comments: If birth parent and babe discharge together, may complete discharge

registration conversation with birth parent discharge conversation
by right clicking on newborn encounter in XXX pop-up and selecting
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Copy Discharge. Complete prompts as required.

This step may be completed by a unit
clerk, if available.

Swim Lane:
Role(s): HIM Specialist

HIM Coder
Insurance Biller

Department(s): Professional Coding
Health Information Management
Patient Accounting
Case Management/Social Services

Security Position(s): Patient Accounting - Claims Followup Rep
HIM - Coders
HIM - Managers
HIM - Specialist
Patient Accounting - Biller/Claims Rep

System [246]
Description: Chart is checked for existing Discharge Summary. If not found, an anticipated

document notification sent to Attending Prescriber

Off Page Reference [96]
Workflow Link: HIM - Deficiency Management: Analysis

Swim Lane:
Role(s): Bed Management [Custom]

Department(s):
Security Position(s):

System [266]
Description: Bed management notified of discharge and required bed clean

Facilities:
Facility Name: St. Catharines

Status: Pending Approval
Facility Cerner Owner:
Facility Client Owner:

Authorize Date:
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Facility Comments:
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