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Start/Stop

Patient requires a reschedule

Decision

Is the patient on a chair in the
infusion centre

Decision

Does the date need to be changed?

Work Step

Inform Scheduler

Work Step

Call provider for a reschedule

Work Step
PowerChart

Send a message using message
centre or call the provider

Work Step

Inform nurse/pharmacist regarding
plan to reschedule and place orders
as telephone order
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Start/Stop

Patient requires a reschedule (can
either be physician-driven or
prompted by communication from
nurse/ambulatory)

Work Step

Patient needs to be rescheduled

Decision

Does the physician have access to the
domain?

Decision

Has Day of Treatment already been
activated?

Work Step
PowerOrders

From the "Actions" dropdown, select
change start date/time.  Input new
date and select Adjust All

Work Step
PowerOrders

From the "Actions" dropdown, select
Copy Day of Treatment and select
new date/time. Adjust all future dates,
if needed.
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Off Page Reference

Scheduling - ESM - Reschedule
Appointment

Work Step

Review patient schedule and change
time in schappt book if possible and
document reason

Yes No

Yes (provider only)

Yes

No

Yes

No
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Workflow Details:
Workflow Name: Oncology - Reschedule Treatment Orders
Workflow State: Future State

Workstream: Orders
Venue: Ambulatory

Acute Care
Client Owner:

Cerner Owner:
Standard: Yes

Related Workflow(s):
Tags:

Workflow Summary:
Service Line: Oncology

Related Solution(s): Cerner Oncology
Project Name: Niagara Health System:OPT-0297674:NIAG_CD Niagara HIS RFP

TestBuilder Script(s):
Cerner Workflow ID: 34013 (v. 4.0)
Client Workflow ID: 638

Workflow Notes:
Introduced By: WS 2.3

Validated By: WS 7

Swim Lane:
Role(s): Oncology Ambulatory Nurse

Clerk
Pharmacist

Department(s):
Security Position(s):

Start/Stop [63]
Description: Patient requires a reschedule

Decision [67]
Description: Is the patient on a chair in the infusion centre

Decision [77]
Description: Does the date need to be changed?



Niagara Health System Oct 11, 2024

Future State: Oncology - Reschedule Treatment Orders
Cerner Workflow ID: 34013 (v. 4.0) Client Workflow ID: 638 Last updated by Brianna Blahut, May 17, 2024 8:04am (UTC -4 hours)

© Cerner Corporation. All rights reserved. This document contains Cerner confidential and/or proprietary information belonging to Cerner
Corporation and/or its related affiliates which may not be reproduced or transmitted in any form or by any means without the express written
consent of Cerner. Page 3 of 4

Work Step [90]
Description: Inform Scheduler

Work Step [69]
Description: Call provider for a reschedule

Work Step [73]
Description: Send a message using message centre or call the provider

Method: PowerChart

Work Step [46]
Description: Inform nurse/pharmacist regarding plan to reschedule and place orders as

telephone order

Swim Lane:
Role(s): Oncologist

Department(s): Infusion Center
Security Position(s): Physician - Oncology

Start/Stop [94]
Description: Patient requires a reschedule (can either be physician-driven or prompted by

communication from nurse/ambulatory)

Work Step [60]
Description: Patient needs to be rescheduled

Decision [38]
Description: Does the physician have access to the domain?

Decision [22]
Description: Has Day of Treatment already been activated?

Work Step [6]
Description: From the "Actions" dropdown, select change start date/time.  Input new date and

select Adjust All
Method: PowerOrders

Comments: If a Day 1 only PowerPlan, the user will need to select "Request a
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new appointment time."

If not using Linked Phase functionality, will need to repeat this step for
additional phases.

Work Step [31]
Description: From the "Actions" dropdown, select Copy Day of Treatment and select new

date/time. Adjust all future dates, if needed.
Method: PowerOrders

Swim Lane:
Role(s): Scheduler

Department(s): Patient Access
Security Position(s):

Off Page Reference [34]
Workflow Link: Scheduling - ESM - Reschedule Appointment

Work Step [80]
Description: Review patient schedule and change time in schappt book if possible and

document reason
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