Novari ATC Provider Module

TEMPLATE

%o novari
health

This e-mail or document(s) is being shared in trust.



Table of Contents

Table Of CONTENTS ...ttt st e st sb e st e e s beesneesneesaneens 2
OVEIVIEW — NOVAIT  ATC et e e s e s e e s s s b et e e e e s s e s ssnraes 4
NOVari ATC IMAIN SCrEEN ....uiiiiiiiiiiiiiiiee e s ba e e s ebaa e s 6
USEI PrEfEIENCES ....eeneieeieeeite ettt sttt e st e e b e et e b e e sreesaeeeneesaeesaneens 7
Clinical Data ColleCtion ShEEL .........ii i e e s s 8
ProVIider’s OffiCe PrOCESS. . c.uuiiiiiieeie ettt ettt ettt et e st e s eab e s ean e e s nareesanee 9
Provider Dashboard ..........oocueiiiiiiiiiii e 10
FING @ PAtI@NT ..ottt et et e st e e s bt e s san e s nnee e 10
TASK LISttt ettt e bt e st e s ane e san e sneee e 10
BIOCK UTIlIZATION ...eeiiiieee e s s s 12
WAt LISt OVEIVIEW ..ciiiiiiiiiiiiiiiceitte et e e s siba e e e 12
Wit 12 PEIfOrMEANCE ...ttt ettt st e e st e s ean e sneees 12
Wit 2: PEIfOIMANCE ..ottt st st n e s e e 12

N LY=L [ V= A RPN 13
Fio Lo [T oY= T @ TN 1 N I RSP 14
Add UNregistered PatieNt.........ueiiii ittt e et e e e e e e e s etnrreeeeeeeesesanrraseeeseseennns 15
Add Case t0 ATC CONTINUED .......eeiiiiiiiiiieiie ettt s 16
(@] aTolo] loT=4V A DIT-T={s o 1 [PPSO PURPPRRN 22
<o [ A g (ol 2 U=T o Yo T i [ V=S UPTR S 23
ENdOSCOPY CaAre VENUE PrOCESS ...vvveieeiieieiiiitiieeeeeeeeecitteeee e e e e seesatataeseesaeesesnnsaeaeeeeeesesnsnssanneesaens 24
Add Case to ATC in ENAOSCOPY Care VENUE .......uuiiiiiiieee e e cecitttee e e e e e e sctvtree e e e e e e s e sanrreaeeeeseeeennns 24
Elective SUrgical Waiting LiSt.......ueeeei ittt e e e eeebrra e e e e e e e e esanrreeeeeeens 26
Wait List ColumNSs DefiNed ........ooiiiiiiiiiiieee e e e 27
Case DEtAils SCrEEN ......eiiiiee et 30
CaSe Details ACLIONS. .. ..eiiieirieeie ettt et ne e e n e e 31
Create @ DUPIICAtE ENTIY . uureeeiii ittt e e e e e e e esbba e e e e e e e e s s eanabraseeeeeesesnnns 32
Dates Affecting Readiness t0 Treat (DARTS) ..occveiieeeiiiee ettt e et e e 33
YU or= 1 I =] Lo o] <RSP PPURRRRN 35
Yo o T=To (01 [T T= = T 0 1< TR PUTTRRRRPPP 37
1. Elective Surgical Waiting List — Mini scheduler .........ccccoei i 37

Generic Novari ATC Registration Module
Page 2 of 78

This e-mail or document(s) is being shared in trust.



3. Booking Calendar — Drop and Drag SCheduling..........ccueviiiiiieiiiniiiee e 39
Creating an Empty Appointment ... 42
POOIS et e s eaae e 44
Adding @ Case t0 @ POOI ......uuiiiiieiei e e e e a e 44
Scheduling Pooled Case t0 POOI BIOCK .......coocuuieeiiiiiiiecniiie et 46
Women’s and Babies POOI PrOCESS .......cc.eiiiiiiieiieeiteee et 48
Adding the Case to Women’s and Babies Pool Wait List ..........cccceeviiieeiieciiee e 48
Women’s and Babies Anesthesia CONSUIt ProCess.........cocveiuiriieniiiiienicnececeeeee e 50
Women’s and Babies Scheduling Case ProCeSS ........uuivevcuiiiieieiiieeecsiieee e srree e ceieee e e e 52
APU GYNE POOI PrOCESS ... ..eeeiiiiieeie ettt e e ettt e e e e e e e e sttt e e e e e e e e s e nnareaeeeeeeeessannssranneeeaesennnns 54
Adding the Case to APU Gyne PoOl Walit LiSt......cccccvuiriiiiiiieiiiiiiee st 54
APU Gyne SCheduling Case PrOCESS .....cccuviiiiiiiieeieeiiiee e seitee e esiree e e sree e e ssatae e s s sneeeeesnaneessnnnees 57
Cancelling and RESChEAUIING .....ccoeeeeiiieeeeee e e e e e e e e et r e e e e e e e e s nnnenees 61
1. Elective Surgical Waiting List — Mini scheduler Cancel Reschedule...........ccccceeeiiennnnneen. 61

2. Case Details Screen — Mini Scheduler Cancel Reschedule ...........ccoccovoiiiiiiiininiecnnen 62

3. Booking Calendar — Drop and Drag Cancel Reschedule .........c.ooociiiiiieeiiiiiccciieeece e, 63
Scanning and Uploading AttaChmeNntS ......ccooeiiiiieec e e e 64
Case Data Verification ........ooeeeiiiieeieceeee e e 68
Transferring a case betWEEN ProVIErS.......ueeeiiiii it arrere e 69
Transfer a Case Between Care VENUES .........ooiiiiiiiiiiiieeeiiee ettt 71
Creating a Repeat/Follow-up Series (if applicable) .......cooviieoriiieiieieee e 74
Gl ENDO Reporting REQUITEMENTS.....coii i e e e e e e e eeee e e e e e e e e eas e e e e e e e eeeesnnneeeeaeanenes 76
DOoCUMENT MaNaBeMENT . .ciiiiiiiie it e ettt e e e s e e et e eaba e s e e e eeeaaaesaasaeeeeeseessssnans 78
[0=T oTo] o £ TSP PP PPUPPRPPO 78

Generic Novari ATC Registration Module
Page 3 of 78

This e-mail or document(s) is being shared in trust.



Overview — Novari ATC

Novari Access To Care (referred to as ATC henceforth) and the Hospital Information
System HIS (ORACLE MILLENIUM) communicate with an interface that sends the Case
Scheduling information to/from ATC once the block is submitted from the Providers Office.

NOTE: This interface ONLY sends messages for the Care Venues. This does not send
anything electronically for the Pre-Surgical Screening Module.

There should not be a reason to create a new appointment in the Hospital Scheduling
System if the case is submitted through ATC. Add-on, Emergent or after-hour procedures
are not booked through ATC and are scheduled directly into the HIS per hospital process.

Opening Novari ATC — ATC is a web-based application accessed through an Internet
Browser. Enter the URL into one of the supported browsers.

https://sso.ca.novarihealth.net/

novari

n Access to Care Platform”

Sign in
Username
Usually your email address

Password Forgot your password?

Enter your password

0 ‘
=

m Sign in with Montfort

L3 Sign in with Orillia Soldiers Memorial

@ sign in with Queensway

%5 Sign in with Shared Health Manitoba

= Sign in with Transform SSO

s Sign in with Niagara Health
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https://sso.ca.novarihealth.net/

Upon logging in, the system will prompt to install Dynamic Web TWAIN if it is not already
installed with a scanner installation. Regardless of which manner chosen to use,
uploading or scanning, it is highly recommended to install this plug in.

Scanning support is not installed X

Novari ATC uses Dynamic Web TWAIN for scanning attachments. Please download and install now.

[ Download ] [ Not nuw] [ MNever ask again ]

To download Dynamic Web TWAIN:

Click the Download button.

2. Click Save File in the box that appears.

3. Once the download has finished, click the & button to the top-right of the brovser window.
4, Click the file named DynamicWebTWAINHTMLSEdition.exe.

-

After installation, please REFRESH your browser or click here

See this section for more information on Attachments. Scanning and Uploading
Attachments
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Novari ATC Main Screen

This splash screen will appear once logged into ATC. The white box at the bottom of
screen is a communication tool. Please take note of any announcements in this area.

ve1117 By £

novari
o ATC'" Main Help Center Support Privacy Log Out

e|lo|o

News and Events

Welcome to ATC!

This is a place you can put any kind of announcement or notification
for the splash screen in ATC

niagarahealth

Modules
The modules appear based on the permissions granted to the user.
User Preferences — click on this module to review user specific settings.

Reports — create custom reports based on provider information.

Options

Help Centre - click on for thee Novari ATC Help Center with access to the
Knowledgebase, Guides and more.

Support — This will contain contact information for hospital support.
Privacy — Use this option when privacy is required.

Log Out — Please use this option to close the session
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e Select YES to: “Review PSS Info on Patient Add” if applicable
e Default search should be Health Card Number

Password
Meaw Password I:I
Confirm Password I:I

itli | Days / Percent To Target v|

Measure Patient Targets by @ b O pe t
=V rCen

Default Patient Search Field |16

Default Patient Search Field Sort Order JEVEINEIRS

i = @ Yas O No
i E O Yas O No @ Ask Me Each Time
£ @ Yas O No

Display Notes Column on List View? [ KN IS

e O Diays (do not factor unavailable dates) @ Adjusted Days (factor unavailable dates)

Display Service Time on List View? O Yes @ No

E O Days {do not factor unavailable dates) @ Adjusted Days (factor unavailable dates)

1 w

Default Responsibility for Payment Selectio hd |

Default "Decision to Treat Date™ on Add Patien

No Default (date left blank) v |

Default Patients Per Page
Health Centre v

Preferred Method to Import Documents [JIC ) F- N gy Upload

Warn me | 14 days % | before the surgery date.

Also, send 2 warning to my email address (listed below)

Target Type

g

o

- : E
E i
Bl H o E
i%_ g Ela |7 i
L L RN g
2 (2|5 (f2|% 2| g
g3 g : £ o
=R ld|g|F 282 ?
o |7 g Slg|g g7 | g
g |d =|§|E|%F¢ tH
e g (8|8 28| §
s bleitiels|E|E 32
B (& |E\&\E\E\E|E HIF
s1Els(Elflalzz 1
NN o W ] 58|

Empty or Not Submitted OR Block Warning

Send 2 warning for OR Blocks for these practitioners

O Beaulieu, Chantal O Marshall, Andrew

Review other settings for provider office workflow.
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Clinical Data Collection Sheet
ATC provides a Clinical Data Collection Sheet and is located under the User Preferences.

| Montfort Main OR  + | General Surgery v |

Clinical Data Collection Sheet

| Print |

This sheet will list the required fields to enter a patient including Alerts, Comorbidities or
Medications and all Wait Time required information.

If desired to utilize this sheet, choose the applicable service and print. This sheet is
provided to assist provider offices in process only.

Care Venwe: Montfort Main OR Service: General Surgery
Patient Marme: Wart 1 Pricrity: 1 i | 4
Procedure:

Wairt 2 Pricrity: 1 i | 4

If Cancer: [] Disgnestic [] Palliatrve [] Reconstruction (] Treatment Attend Shert: Tes o

Diagnosis Category

O BEmIGH TUuMOR [ BILE DUCT AND O DISEASES OF TERMIMAL ILEUM O MISEASES OF UPPER. [ LYMPHOMA
PAMNCREATIC DISEASE COLOMN AND RECTUM Gl TRACT

O MALIGHANT O OTHER [GEN SURG) O PROBABLE MALIGMANCY O SARCOMA BONE [ SARCOMA SOFT
(OTHER) TISSUE

O skir O SKIN MELAMOMA O SMaLL BOWEL AND OTHER
CARCINOMA INTESTINAL DISEASE

Alert

O Aireay O Bleeding O Communication O CPAP use - O Crap use -

Compliant Hon-campliant
O Diabetes [ #Malignant Hyperthermia O Mediical O Wewra O Obstructive Sleep Apnea
Condition/Treatrment

[ Pasiticning O Pseudachalinesterase O Restrictions O Safety Precautions [ Sleep Apnea
Restrictions Deficiency

O Surgical Condition [ Vialence flag O cther O Hone

Allergy

O Latex Allergy O Penicillins O 5ulfa O oher Allergies O Mone

[ &l grester than 45kg/m2 O cardiasc Ocoed O Deep Vein O Pacermaker/1CD (patient o be seen by
Dmease Thromboses Heart Instibute)
O Wrinary Prablems - Indications For the: O Cathizr- OMone

insertion of indwelling catheter

O Patient taking anticoagulants, Antiplatelets or Corticosteroids [ Mone

O General [J Local [ Monitored Anaesthetic [] Neuraleptic O Beripheral Merve Black - Lower  [] Peripheral Nerse Black - Upper
Care Cadation Eutremity Extremity

O Spinal O Topical O Epidural O Hone
NOM-STANDARD TESTS or COMSULTS:

Generic Novari ATC Registration Module
Page 8 of 78

This e-mail or document(s) is being shared in trust.



Provider’s Office Process

This section addresses the process of entering and submitting cases in ATC to WTIS (as
applicable) and to the hospital specific Care Venues.

Select the module “Provider’s Office” to start.

Provider's Office

Select the provider to work with.

' Main User Manuals Support Privacy

General Surgery

Beaulieu, Chantal (Hopital Montfort)
Orthopedics

Marshall, Andrew (Hopital Montfort)

-

Continue

Provider's Office

Select the Provider's Office Module to begin. Select the provider to work with and
continue. If there is only one provider, ATC will automatically open to the Dashboard
unless the provider is part of a pool. IMPORANT NOTE: to enter directly into a POOL,
select continue. Do not select a provider.

TIP: To select multiple providers, use the CTRL or SHIFT buttons to select which
providers to manage.

Generic Novari ATC Registration Module
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Provider Dashboard

ATC defaults to the Provider's Dashboard when first logging in. The dashboard is
intended to streamline the waitlist management process and serves as the primary
starting point for day-to-day management of the waitlist.

FIND A = WAIT LIST An analy d pre
PATIENT OVERVIEW far Tt
scheduling Summary
1CN
Without Dates With Dates Tata
ETASKLIST
2
wourre>
Case Completions ©
BENN short Notice Patients ©
Wit 1: Performanca +
Wisit 1 priarity target= for al pou
10
BLOCK Pe ]
UTILIZATION &=
&
@ You have 2 unsubmitted blocks within the next 2 weeks.
Today [T] December, 2021 Month Day s .
o
o o 0z 02 Prioiity Prioiiy 2 Piiaity 3 Pricity &
© 0%
M OverTarget M Under Target
08 o7 [ 08 0
e LE Wit 2: Perfarmanca T — .
Palienis cuerenty weiting i
Apprcact
13 4 18 16 7 ":“L e
] 0%
20 2 2 4
= e it Targa
(55.2% ! 16 gl
2 8 2 0 3
] 0%
03 4
walt 2:
Mo
There is not enaugh data & pr molsl Walt Tims Targets £ owerview
|+ Wait 2: Median | (Wit 2 wait Time__ ()

Find a Patient

ATC has incorporated standard patient search utility into the dashboard. Specify the
search parameters in the dropdown menu such as MRN, HCN, etc. This will search the

cases on the current waitlist ONLY.

Task List

The Task List groups the most pressing tasks into a centralized list. Click any task to
address. Some examples are listed in this section.

Generic Novari ATC Registration Module
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Task List
Click any task below to address.
Wait 2 System Delay Reasons
Wait 2 System Delay Reasons cases on your wait list that require your attention

Day of Surgery Cancellations

Patients on your wait list who have experienced a day of surgery cancellation and may need to be reschedula

Short Notice Patients

Patients on your wait list who have agreed to be contacted in the event of a last minute scheduling availabilit

Case Cancellations

Patients on your wait list who have been cancelled by the hospital and may need to be rescheduled

Case Completions

Cases completed and removed from your wait list that need to be cleared

Cancelled or Pending Transfer Requests

Your transfer requests which have been cancelled, or transfer requests awaiting your acceptance

All tasks should be addressed in a timely manner. These could include Case
Cancellations and Day of Surgery Cancellations which are facilitated by the hospital and
communicated back via the interface.

Wait 2 System Delay Reasons are to identify cases which require a follow-up as to a
possible system delay.

Short Notice Patients are identified during the Add Patient process. This is intended to
accumulate a list of patients who could accommodate a short notice spot due to
cancellation.

Deceased Patients may be listed in the Task List. These represent patients who were
marked deceased in the hospital and are active on the provider Wait List.

Case Completions are meant as communication to the provider module of cases which
were successfully completed. These must be cleared regularly as they will impact
performance of the user for the provider module.

Generic Novari ATC Registration Module
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Block Utilization

Percentage of time booked versus time allocated for a block. The Block Utilization
component of the dashboard should be used to ensure that all upcoming days have
submitted blocks to the OR and that the block is fully utilized. Selecting a block will bring
redirect to the schedule view for that block. Selecting a day will provide an overview of
the blocks on the day. Any blocks within two weeks (by default) will be highlighted in RED
as a reminder to submit to the Care Venue.

Wait List Overview

While the other components of the dashboard are focused on specific tasks, the Wait List
Overview is more concerned with the overall state of your list and performance. An
analysis of case scheduling status, performance for current cases and predicted trends
for future cases.

Wait 1: Performance
Achievement of Wait 1 targets for all active waitlist patients.

Wait 2: Performance
Patients currently waiting.

Generic Novari ATC Registration Module
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Navigating ATC

The Menu Toolbar is the main method of navigating ATC. This is located at the top of
every page. The toolbar consists of a series of menu items and its associated dropdown
items represent a section of the application to directly navigate to.

Hover over the options to reveal a dropdown menu.

Provider's Office Dashboard

Main Dashboard List Preop Calendar

Vi List
PROVIDER'S OFFICE > Cjhuin
Add Patient
Print Booking Forms
[8]s] ]
== Flnd a p Repeat/Follow-up List

Search your ViRIZLE 22

Patient Search

MRM

Some of the menu items may not be applicable to the hospital configuration.

Preop drop down menu is not applicable.
ER cases in the task list drop down is not applicable.

Generic Novari ATC Registration Module
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Adding a Case in ATC

Select “Add Patient” from the List drop down menu

Provider's Office Dashboard

Main Dashhbhoard i Preop Calendar Documents

@ DASHEOAR

FIND A
PATIENT

Sear hse.

Search by Health Card Number as first search. If patient is not found, search by patient
name and birthdate. Select correct Care Venue for the patient if applicable.

If applicable, select “Pooled List”. If logged directly into the Pool, this will show as the
only option.

U Add Registered Patient || Add Unregistered Patient |

Enter a MRN, HCN, or Name and Birthdate to continue adding a patient. Fields marked """ are required.

Sirthdate: _
E— 0 —
(@) HeN:* | |
Care Venua:® | NFS Main OR Vl List Type:* @ Provider List () Posled List
NFS Main OR

SCS APU Gyne-4th Floor
SCS Main OR

SCS Womens and Babies LD
WS Main OR

If patient is still not found — add an unregistered patient as documented below.

Generic Novari ATC Registration Module
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Add Unregistered Patient

If a patient does not exist in ATC once searching by HCN and Name/DOB, select “Add
Unregistered Patient” tab.

| Add Registered Patient || Add Unregistered Patient |

Enter patient information. Fields marked ' * are required.

Care Venus:* - ; . e }
are Venus [ NFS Main OR V] List Type @ Provider List () Pooled List

Last name:* Street address:* | |

FEirst name:*

|
| Apt/Suite: | |

DOther/Middle name(s): | City:* | I

Sex:* Country:* | Canada vl
Birthdate: * : Province/State: * | |
= = [
(DD-MM-YYYY) ONTARIO

HCN: | Postal code/Zip code: ™ E

HCN prov/state: I:\ Home phone: | |

HCM wersion code: I:\ Day phone:™® | |

HCM expiry date: I:\ - Primary Care Provider:

(DD-MM-YYYY) g

Complete all required fields which are highlighted in yellow. If more information is known
on the patient, please provide as much as possible. HCN is not mandatory as some
patients may not have one. If the patient does, ensure it is included as it cannot be added
afterwards without contacting the hospital. Please note that the option of “OHIP” for
Responsibly for Payment will not be available unless a HCN is provided.

Select the submit button and continue to add the case to ATC as standard process.

The unregistered patient will automatically notify the hospital that a new patient needs to
be created. Until this happens, the patient will appear with a “P” or pending MRN. Once
the MRN is created, ATC will automatically update the MRN created by the hospital. A
message will also automatically be sent to the Provider office with notification that the
patient is created. Patients with a “P” or pending MRN cannot be submitted to the Care
Venue.

Generic Novari ATC Registration Module
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Add Case to ATC continued

Confirm this is the correct patient by selecting OK.

This will then open the Add Patient screen. This screen has been designed and
configured specifically for the hospital to support process. Each section is to be
completed from left to right.

The Patient Concerns and Notes fields at the bottom of the Add Patient are for Office use
and cannot be seen by any other user without permissions to this provider.

Example of Add Patient Screen — Main OR

ZZTEST, NOVARIELEVEN
MRN: 11002850 Address: 565 king Home Phome:
DOB:  14-06-1954 welland, ONTARIO Day Phone:  505-133-4567
Sew: M — Primary Care
HCH:  AGBTETAGT LIC7Hz Provider:
* denotes a mandatory field
Provider
Provider: * Service: Care Venue:
Dr. Ancerson, Patrick Thomas L4 Urclogy ~ NF5 Main OR
Additional Personnel: Manage
Diagnosis Category
Disgnosis Category:* Diagnosis Description: *
o
Procedure(s) Add
Procedure 1 Provider: * nderson, Patrick Themas s
Procedure 1: * | Search | | QuickPick @ ShortList ) Full List Procedure Code Est. Procedure Time: *
Vl | | minutas
Bady Site:* Procedure Notes:
e
Responsibility For Payment:* | 3
Referral Information
Referral Type:
b
Important Dates (DD-MM-YYYY)
ST —
Dates Affecting Readiness:
ToTreak: * () fes
@ No (Nane Known)
Priority & Anesthesia General Info. & Alerts
Wait 2 Priority Set: + Please choose a procedure ;::—T Owes @ Mo ?;mm ® Ves No
i sorbe: * (Descriptions) = - - ay
Sl A Indication?: *
Anesthetic: *
! | hd Comorbidities: (7} Yes (T No(Nene Known)
Relevant () ves (T} No(None Known)
Medications: i i
Admiission Venue: * e
Past Procedural {one Available W
Destination: *
[ case is part of Regeat/Follovi-up Series
Patient Concerns: (For Office Use Only) Hotes: (For Office Use Only)
P P
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Select the appropriate procedure from the drop down menu. If more time is required,
update the Estimated Procedure time. If the provider has an average for this procedure,
this will be the time shown as Provider Average. If no average is available, the default

time will be assigned.

PROCEDURE NOTES: This is where to enter any specific instrumentation required for
the procedure. Also, if there is anything specific to the procedure that is needed to know

that is not a standard process.

Procedure(s) Add

Procedure 1 Provider: *

B Est.
Procedure 1: * |Search| |QuickPick (@ Shortlist () FullList Procedure Code: Procedure
— Time: *
|ADENOIDECTOMY v| | 2562636581 E
Consented Procedure 1: * Pnr—‘c::'lsder
ADENOIDECTOMY | Average:
36 (Apply)
Setup:10 /
Cleanup: 5
Body Site:* Procedure Notes:
() Left () Right () Bilateral

Responsibility For Payment:*

Add instruments here /J

Characters: 20/200

Select the proper laterality. If Other is selected, no further information is required.

Additional Procedures may be added after the first procedure information is filled in.

Procedure(s) add

Procedure 1 Provider: *

Procedure 1: # | Search | |QUiCkPiCk|

(@ ShortList () FullList Procedure Code:

Est. Procedure
Time: *

| EIOPSY CONE

v‘ BIOCONE 30| mins

Consented Procedure 1: *

Default: 30 (Apply)
Setup:10/

BIOPSY CONE | Cleanup:10
Ec_dy Site:® -~ B Procedure Notes:

() Left (@ Right () Bilateral rocedure notes - add equipment and procedure based noteg J
R ibility For Payment:* | OHIP

If an additional procedure is required, select Add next to the word Procedure(s).

Procedure(s) Add

Procedure 1 Provider: *

Generic Novari ATC Registration Module
Page 17 of 78

This e-mail or document(s) is being shared in trust.




This will open a second procedure box. Fill in as applicable.

Procedure 2 Providar: * | Gravelle, Catherine Anne v |

Procedure 2: | Search | |QuickPick || Remove | (@ ShortList () Full List Procedure Code: Est. Pro

cedure Time: *

v| | |

| minutes

Procedure Notes:

Body Site:*

R ibility For Payment:* | OHIP v

ATC will automatically prompt for further information as applicable. If a New Referral type

is selected, new options will appear for Referral Type, Source, etc. Enter al
dates. Note these will dynamically appear based on Referral Type.

| appropriate

Referral Information

Referral Type: * Referral Source: *
| New Referral "] bt

Wait 1 System Delay Reasons: () ¥es () Ho

Referring Provider:

Important Dates (YYYy/MM/DD)

Referral Date: * I:I E? Consult Date: * I:IEF Decision to Treat Date: * I:I EF

Click to use Consult Date

Important: Ensure any DARTs or DARCs are added if known at the time of entering the

case into ATC. Return to the patient view to add DARTs and DARCs if n
Case Details screen.

Dates Affecting Readiness:
ToTreat: * () ves To Consult: = () vyas

| Mo {None Known)

No (Mone Knowin)

Select the appropriate information from the dropdown menus as applicable.

eeded in the

Priority & Anesthesia General Info. & Alerts
Wait 2 Priority Set: * Please choose & procedure Attend -~ .. @y, Patient & Yes e Edit
() Yes @ Mo =
e | hd Comarbidities: () Yes () Mo (Nose Known)
Relevant ves () Mo (None Known)
Medications:
Admission Venue: * e
Post Procedural
Destination: *
[0 case is part of RepeatyFollow-up Series

Patient Concerns: (For Office Use Only) Notes: (For Office Use Only)

P
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In the General Info & Alerts section, identify a “Short Notice” patient by selecting yes in
the Attend Short area. This will allow the case to appear in the Short Notice patient list
on the Dashboard and can be searched for in the filter.

Complete all known information regarding the patient. Some questions may be
mandatory and are required to be answered such as the examples below. For any
mandatory requirements, if the question was not asked of the patient, select Unknown.

In Niagara Health, there are several required questions and are different depending on
each Care Venue. Please fill in any information known on the patient here.

Patient Alerts

‘

Mandatory Response:

Diabetes - Insulin dependant: = Oves Ono O Unknown

Malignant Hyperthermia (MH): * Oves Ono O unknown
Allergies

Latex Allergy: = Oves Ono O Unknown

Indicate Other Patient Alerts:

ANESTHETIC ALERT
O High risk of aspiration

D Known or suspected difficult intubation
or ventilation

[ previous general anesthetic / Procedural
sedation concerns

INFECTION CONTROL ALERT
D Antibiotic Resistant Qrganism
GENERAL PATIENT ALERTS
D Acting out behaviour

D Anemia (current history), bleeding
disorder, and/or active bleeding

D Anticoagulant Therapy

— s

| Update || Reset || Cancel |

Scroll down for more options. Specify any required Equipment in this section.

EQUIPMENT - DI REQUIREMENTS
(] ¢ arm - Full

[ ¢ arm - Mini

[ seed mali

[ seed Nuclear

[ sentinel Node

EQUIPMENT - MONITORS

(J nIM Monitor

D Spy Camera Monitor

Generic Novari ATC Registration Module
Page 19 of 78

This e-mail or document(s) is being shared in trust.



Niagara Health is gathering information on the patient Cormorbidities. Open this section
and select appropriate options. Note that these sections may be expanded in the future.

Comorbidities Alerts

Edit Comorbidities

I:I Anemia {current history), bleeding disorder, and/or active blaading
I:l Congestive Cardiac Failure OR Coronary Artery Dissass

I:I Current Diagnosis of Cancer

| Update || FLesetH Cancel |

Select appropriate medications the patient is currently taking.

Medication Alerts

Medication Alerts

I:l Anticoagulants

I:l Insulin

I:I Platelet aggregation imhibitors
I:I ACE inhibitors

| Update || Reset ” Cancel |

Select the Admission Venue and Post Procedural Destination as appropriate.

Admission Venue: * | hd |

Post Procedural Mone Available
Destination: *

To use the functionality of “Case is part of a Repeat/Follow-up Series”, select the check
box here to prompt for more information. This is most often used for endoscopy
procedures. See Creating a Repeat/Follow-up Series later in this document. Creating a
Repeat/Follow-up Series (if applicable)

I:l Case is part of Repeat/Follow-up Series

Once the case information is complete, select submit to add the case to the provider wait
list. At this point, the system should automatically direct to the PSS/PSAC information. If
the criteria of the case warrants, there may be automatically added Preoperative
Activities.
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Niagara Health is not using Preoperative Requirements at this time.

Preoperative Requirements Date of Requirement Results Completed Results Expire
(DD-MM-YYYY) Rec'vd (DD-MM-YYYY)

There are no Precperative Reguirements for this patient.

PSS Preoperative Activities App. Date Patient | Results Completed Results Expire Ad
Tracking | Rec'wd (DD-MM-YYYY)
Anesthesia Consult lud
= ia Consult (includes Not Completed
Bl | g OnTrac Review / | Not Completed v | Ignore

The OnTrac review will be automatically added to cases in which Anemia is identified on
the patient. This is used by the hospital to identify patients to be optimized.

If no PSS activities were added to the case automatically but the provider requested an
activity, select one from the Add button for available options.

PS5 Preoperative Activities App. Date Patient | Results Results Expire m
Tracking | Rec'vd {DD-MM-YYYY)

There are no PSS Praoperative Activities for this patiant.

A pop up window will appear. Select the appropriate options.

Add a PSS Preoperative Activity

D Anesthesia Consult {includes Murse)
[ ] Mo Pre-0Op Required

|:| Murse Consult

Dﬂntariﬂ Health at Home

[ ] onTrac Review

D Ostomy Mursing

add| | Cancel

Select OK on the case. This completes the patient add process. The case is now
viewable on the provider Wait List.
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Oncology Diagnosis

When adding a case to ATC which is identified as Oncology or Possible Oncology, the

system will ask for updated priority scores to correspond to the directions from Ontario
Health Cancer Care Ontario OH/CCO.

Select the reason for the procedure that is being performed from the drop down menu.

SYSTEMTEST, PERIOPSIX

WTIS Oncology

{Triggered by Dx: LYMPHOMA)
z

For diagnosis, staging or surveillance after cancer treatment

Palliative

Reconstruction

Treatment of Cancer

The information gathered on this screen is critical to the patient record. You will not be
allowed to make any modifications to this patient until this information has been supplied.

Once selected, the system will further prompt for an updated Priority Score based on
the selection made. Select the appropriate options and Reason for Change.

SYSTEMTEST, PERIOPSIX

WTIS Oncology

{Triggered by Dx: LYMPHOMA)

Intent of Surgery ' (?) | For diagnosis, staging or surveillance after cancer treatment V|

The current Wait 2 Priority score is invalid for "WTIS Oncology”.
Please choose an appropriate priority score

Current Wait 2 Priority Set

Wait 2 Priority Score Reason for Change
Wait 2 Priority Score

3 (112 days ) WTIS Surgical Cneology - Diagneostic 2 { 14 da\_.fs :, ~

[ —
Oncology diagosis requires new PAT

Paediatric patient requires new PAT

{* denotes required field) - i
k3 4
Click the (?) for a detailed explanation of Patient status changes Priority

WTIS Procedure modification changes Priority

The information gathered on this screen is critical to the patient record. You will not be
allowed to make any modifications to this patient until this information has been supplied.
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Pediatric Reporting

When a patient is between 18 and 23 years old, the system will prompt for a decision on
if the case needs to be reported as a Pediatric or not.

SYSTEMTEST, PERIOPSIX

Paediatric Relevance of Case

Report as a Paediatric Case? (7)

(¥ denotes required field)

Yes

“

® The information gathered on this screen is critical to the patient record. You will not be
allowed to make any modifications to this patient until this information has been supplied.

This information is requested on Dental/OMF and General Surgery cases.

Paediatrics

Paediatric Dental/Oral/Maxillofacial procedures are reported using different Service Details
and Priority Assessment Tools than adults.

A Paediatric patient is defined as:

=  Any patient less than 18 years old; or

= Any patient less than 23 years old, at the discretion of the treating surgeon, who is
undergoing a procedure related to an underlying congenital, developmental or genetic
disorder, such as a craniofacial abnormality, muscular dystrophy, spina bifida, or
cerebral palsy

Paediatrics

Paediatric General Surgery procedures are reported using different Service Details and Priority
Assessment Tools than adults.

A Paediatric patient is defined as:

=  Any patient less than 18 years old; or

=  Any patient less than 23 years old, at the discretion of the treating surgeon, who is
undergoing a procedure related to an underlying congenital, developmental or genetic
disorder such as a craniofacial abnormality, muscular dystrophy, spina bifida, or cerebral
palsy
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Endoscopy Care Venue Process

The Endoscopy Care Venues do not require the WTIS reporting data elements and
therefore the Add Patient process is significantly less than Care Venues which do
report.

Add Case to ATC in Endoscopy Care Venue

Find the patient with the same process documented in Adding a Case in ATC. Select
the appropriate Endo Care Venue to schedule into.

There are four diagnosis categories to choose from for Endoscopy procedures.

1. Bile duct and Pancreatic Cancer = ERCP

2. Diseases of the Upper GI Tract: = Gastroscopy, upper Gl Endscopy

3. Diseases of Terminal lleum, Colon and Rectum = colonoscopies,
sigmoidoscopies, proctoscopies, Barrons ligation etc.

4. Small Bowel and other Intestinal Disease = lleoscopy, stomal endoscopy and
other small bowel procedures (balloon assisted enteroscopy)

Procedures in the Endoscopy Care Venues are not averaged and are set at a standard
time. Procedure times may be increased if it is a complicated case.

For Colonoscopies, the Referral date is a required field for reporting purposes. All
Colonoscopy procedures will also have the Gl Endo DSP Reporting questions to
answer during the Add Patient process. See GI ENDO Reporting Requirements for
detailed information.

Any options such as Admission Venue and Post Procedural Destination that could be
defaulted, have been defaulted to help expedite the process.

There are required fields in the Patient Alerts/Allergy section however Cormorbidities and
Medications are not used.

Once the case has been added to the Elective Surgical Waiting List, follow the standard
process for scheduling Scheduling a Case and cancel reschedule Cancelling and
Rescheduling.

Endoscopy providers may want to utilize the Repeat Follow Up Series functionality
explained here Creating a Repeat/Follow-up Series (if applicable)
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Example of Add Patient Screen — Endoscopy

SYSTEMTEST, PERIOPSIX

MRN: 11001652 Address: 123 Main 5L Home Phone:
DOB:  01-12-2000 Ontario, ONTARIO Day Phene:
Sex: F Canada :1;;“:;; Care
HCMN: 2349702387 W Ider:

’ NONONG

* denotes a mandatory field

Provider

Provider: * Service: Care Venue:
Dr. Malhotra, Neel hd Gastroenterology v NFS Endoscopy

Additional Personnel: Manage

Diagnosis Category

Diagnosis Category:* Diagnosis Description: *
DISEASES OF TERMINAL ILEUM COLON AND RECTUM v [colon issuss

Procedure(s) add

Procedure 1 Provider: = [z lze il
Procedure 1: * @ ShortList () Full List Procedure Code:
| coLonoscopy v | 2563697521 |
Consented Procedure 1: =
|coLonoscoey |
Oeanup:5
Body Site:* Procedure Nobes:
@) Other - specify{optional): I:l Procedure Hotes
P

Characters: 15/200

Responsibility For Payment:* | Provincial Government (OHIP) W

Important Dates (DD-MM-YYYY)

Referral Date: * [07-10-2024

Decision to Treat Date: * |14-10-2024

Dates Affecting Readiness:
ToTreat: * () ves | £
@ Mo (Nene Known)

Priority & ASA Class General Info. & Alerts
Wait 2 Priority Set: * (Descriplions)  Wait 2 Priority Score Attend Shork: () Yes @ Mo Patient Alert/Allergy Indication?: * @ Vg No
GI Endascopy DSP PAT FT (56 days v
ASA Class: * Admission Venue: * [ Endo Outpatient (ADULT) w* |
; Post Procedural Destination: * Day Surgery (Adult) v
Descriptions
0 caseis part of Repeat/Follow-up Series

Patient Concerns: (For Office Use Only) Motes: (For Office Use Only)

e e

e e

g e
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Elective Surgical Waiting List

Once a case is added to ATC, it can be viewed and modified by selecting View List in the
dropdown menu of List.

Provider's Office Dashboard

Main Dashboard i Preop Calendar Documents

@ DASHEOAR

FIND A
PATIENT

This list can be sorted by clicking on the headers either once for ascending, twice for
descending. Hover over the headers for an explanation of what each means.

Patients 1- 16 of 16
1
View List Actions — ) i (UNFILTERED) Filzer List
Patients per a;e:
Cancellations| Nt.| & Procedure Target | Care Next Current Adjusted |Adjusted
Days | Venue Available Surg Date Days on List| Days to Stahls
(Pri) Targel
D O TEST, OMO000E908 BIOPSY EREAST 28 (2) MONOR Y 2022/01/07 ¥ %
MICHELLE BILATERAL
(Bilateral) &0
minutes
0 )] TEST, BIOPSY OMO0007181 COLOSTOMY 28 (3) MONOR ¥ 2022/01/07 ¥ 14 13 NA %
(Other} 60 minutes
O (] MPCSTRAIN, ©OMO0061454 EXCISION BACK 28 (3) MONOR N 2022/01/13 ¥ 0 7 20 NA ;’g.
DEMARYS LIPOMA (Other) 30
minutes
0 @) JEST, ADDY  OMOD061465 INGUINAL HERMIA 84 (3) MONOR Y 2022/01/07 ¥ 15 68 NA ;’g.
REPAIR (Right) 40
minutes
O (] MPCSTRAIN, ©OMO0061484 BIOPSY AXILLARY 84 (3) MONOR ¥ 2022/01/10 ¥ & 14 63 NA %
BRADLEY MASS (Right) 45
Two minutes
0 (] MAMBTEST,  OMOD007331 EXCISION 84 (3) MONOR ¥ 2022/01/10 ¥ & 14 63 NA i’xL

Along the top of the table, are the core fields: Name, Hospital Identifier, Procedure,
Adjusted Days to Target, and so on.

Clicking on a heading will sort the column by ascending or descending.

By default, those patients who have been waiting the longest with respect to their
provincial target will be at the top of the list and to return to this view, simply click on the
Adjusted Days to Target heading.
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Wait List Columns Defined

Clipboard
e The clipboard allows you to select multiple patients to carry out an action on. For
example, transferring all clipped patients.

Cancellation

e The Cancellation column categorizes patients based on provincial target days.

e The red circles represent patients who have been waiting the longest with respect
to their provincial target.

e Yellow is for patients who are approaching their provincial target

e Green is for patients who are still within their provincial target time

e A number inside of the circles indicates any last-minute cancellations that a patient
has experienced. Maybe the room ran late, or the patient was bumped by an
emergency. Click to open the previous booking date and cancellation reason.

Note: This column may be helpful in determining between two or more patients who are
equally as close to their provincial targets.

Nt. (Notes)
e This will show any internal notes made on the case for office use only.

Paperclip
« The paperclip represents attachments. Click the icon to manage and view
attachments.
« Based on surgical requirements, you will need to upload/scan all required
documents to the case

Patient Name
e Hovering over a patient’s name will display their contact info. Click to navigate to
the Case Details page
MRN

e Patient’s unique hospital identifier (Medical Record Number)

Procedure
e Procedure name, body site, or laterality, and either the default procedure time or
physician specific average time if applicable to your facility.

Target Days (Pri)
e This is the target days calculated when assigned the priority in Add Patient
process.

Care Venue
e Where the case is currently planned to be performed.

Generic Novari ATC Registration Module
Page 27 of 78

This e-mail or document(s) is being shared in trust.



Current Surgical Date
e Scheduled surgery dates will show up here.

e ©F- The calendar icon means the patient has not yet been scheduled
o 0O7/03/2024 - A date crossed out in red is when a surgery date has been cancelled

e Y-A green checkmark means the case has been submitted to the Care Venue

Adjusted Days on List
e The Adjusted Days on List is the number of days the patient has been on the
waitlist minus any days they have been unavailable.

Adjusted Days to Target
e Adjusted Days to Target is the number of days the patient is away from their
provincial target minus any days they have been unavailable ( ’\*). A negative
number means the patient has waited beyond their provincial target.

Pre-Surgical Screening — If applicable
e The Pre-Surgical Screening column represents the status of each patient’s pre-
surgical screening appointments using the colour coding system.
e Red background — not viewed by PSS
e Yellow background — viewed but not complete
e Green background — reviewed and completed (patient ready)

Bi-directional green arrows
e This is how to transfer a patient from one provider list to another provider list or to
transfer a patient from an individual provider's list to a pooled list or vice versa.
e This can also be used to transfer responsibility of the case.

The list may further be sorted using the View List Actions menu.
View List Actions

Filter this List

m
i - F
A4 Sort Builder I
(== Print this List
4 Generate Documents for this List E
et E
3
“4  Find a Patient on the List :
s it
_I| Add zll patients to my Clipboard N
__I| Remove all patients from my Clipboard t':
'q?‘. Transfer all patients that are on my Clipboard T
Caa N
u Genearate a QuickStats Report t-
it
G Select Drovider(s) 1
@ Change Target Type tt.
o Show Days To Target as % i
— m—t

Generic Novari ATC Registration Module
Page 28 of 78

This e-mail or document(s) is being shared in trust.



From the top right side of the screen, there is a robust filter option. Select the Filter List
to open filter criteria.

{UNFILTERED) |Filter List

Adjusted Adjusted PSS

Select the criteria and Apply Filter. Selecting Reset All will clear the filter options.

Filters
Ear Nose Throat
Procedure ADENOIDECTOMY
- ANTROSTOMY
Heck BASAL CELL EXCISION -

(Click and hald CTRL/COMMAND fo select multiple procedures]

Procedure Time Greater than or 2qual to l:l minutes  Less than or equal to l:l minutes

Ear Mose Throat Mo ASA Class Specified
Diagnosis Category BEMIGN TUMOURS ASAClass | ash Class 1
DISEASE OF RESPIRATORY SYSTEM({Mon-M ASA Class 2
DISEASES OF THE PHARYNX, TONSILS AN ASA Class 3 -
(Click and hold CTRL/COMMAND to select multiple diagnosis categories) (Click and held CTRL/COMMAND to select multiple values)

Anaesthetic Questionaire
Attachments | Echo Reports
GMNMI - GI Reports
History and Physical - FamMed Novari -

Patients withaut these strachmants

Care Venue Anesth. PS5 Status Cancellation(s)
Patient Consent Attend Short PJfop Booking Status
Emergency Pooled Clipped Next Available
Age I:I years of age ‘Within Target

MRN | |
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Case Details Screen

From the Elective Surgical Wait List, the case may be opened and modified by clicking
on the patient’s name. This will open the case into the Case Details screen.

ADTTEST, NFINPT [adil o Case Details Actions T
MRN: 11001809 Address: 123 TEST CRT Home Phone: [553)5355-3353
DOB: 01-02-19%0 NIAGARA FALLS, ONTARIQ Day Phone:
Sex: M Canada Primary Care WTIS Oncology Complete
HCN: 1234567890 Provider:

HOHOHD This block has been submitted. Please note that

any changes will automatically be transmitted to

Account Numbers the OR.
ADT Account Number: 22002254

Referral Type HNo Referral /Follow-Up Reason Wait 1 S]rsl:em Delay Reasons i ori Adjusted Wait 1 Days Waited
No Referral/Follow-Up Existing Patient - New Condition
MALIGNANT TUMOURS (OTHER) tumor

Procedure (Add) View Procedure History

Edit: 1, FOREIGM BODY REMOWVAL
LT ] Consented Procedure: FOREIGN BODY REMOWAL peds Body Site: Bilateral these are procedure notes

Responsibility For Payment : Provincial Government [OHIF)

PS5 PACAppt. Booking Patient

Wait 2 Priority  Anesth E Additional Personnel Manager  CareVenue (¥ PACAPRL Boouin
Dr. Czstane, Helzn NFSMAINOR A
wjop Admission Type Post Procedural Destination
Day Surgery [Adult) Day Surgery {Adult)
oot Comnr FrOfce ) e Fr o0 ]

= 5 Dates Affecting
Decision to Treat Target Current Wait 2 System Delay % Documents AHadhments %:]f;d A[;E;:l:: Readiness

i 1z e R (Cancellations) List Target 1, Treat  To Comsult

01-04-2024 25-04-2024

A send = Mezsage Regarding this Patient

Sent by NICHOLLS, SHANNON (Care Venue) to SYSTEM {Provider's Office) on 17-06-2024 at 15:44  Read on 19-06-2024 at 0844 by TEST, PROVIDER.
Good afternoon. I cannot get a hold of this patient, please send me an updated telephone numben Thanks.,

Any underlined field may be opened and modified as needed. Selecting the blue hyperlink
will open the information to modify.

Procedure (Add) View Procedure History

Edit: 1. FOREIGN BODY REMOWVAL

Notes:
T i Consented Procedure: FOREIGN BODY REMOVAL

these are procedure notes

Tima: 26 Body Site: Bilateral

FResponsibility For Payment : Provincial Government (OHIP)

Additional procedures may also be added after the initial Patient Add.

This is also where a DART (date affecting readiness to treat) may be added after the
patient add process. See Dates Affecting Readiness to Treat (DARTS)
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Case Details Actions
On the top right of the Case Details screen is a menu list of Case Details Actions

Case Details Actions +

Change History
QuickQuote

Remove from Waithst

Create Duplicate Entry

Create Repeat/Follow-up Entry
Email Patient

Change History
e The Change History is a detailed list and description of all changes that have been
made to a patient on the waitlist including the date and name of the person who
made each change

Quick Quote
e Quick Quote will provide statistical data that is relevant to the currently selected
procedure. This will only report if there is enough data on a given procedure/priority
combination. If there are not enough similar cases to justify statistical analysis, no
information will be provided.

Remove from Waitlist
e Remove a patient from the waitlist for reasons such as a data entry error, the
patient no longer wishes to have surgery, or the patient has expired

Creating Duplicate Entry — see Create a Duplicate Entry for more information.

o Depending on the procedure, there may be times to create a duplicate copy of a
waitlist entry. This action is useful when a patient is having two separate surgeries
for each laterality. Cataracts for are a good example below.

e After adding the first case for the right eye, using create duplicate entry will
automatically add a left eye procedure without having to re-add all of the
information

« On the View List screen, view the two entries with the numbers one and two under
the MRN number

« Although the two entries are linked, any edits made to one entry will not be made
to the second

Repeat Follow-up Case
e See section for full information Creating a Repeat/Follow-up Series (if applicable)

Email Patient
e This may or may not be used in the installation.
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Create a Duplicate Entry

NOTE: This functionality is a not a true duplicate but rather a copy of a procedure with
an updated laterality. This is only being used for booking of cataract procedures.

Add the case to ATC following standard method. Open the patient in the Case Details
screen. Select View Patient Actions — Create Duplicate Entry

View Patient Actions «

Change History

QuickQuote

Remove from Waitlist
| Create DuplicateEntry |
;' Create Repeat/Follow-up Entry

Apply Lockbox to This Case

Email Patient

Wait 1 Priorty Adjusted Wait 1 Days Waited

The system will prompt for procedure notes and will automatically select the same
procedure with the opposite body site/laterality.

Create Duplicate Entry 4|
Provide the following information for the duplicate waitlist entry:

Procedure O Within Category @ Short List @ Full List

| CATARACT EXTRACTION /XEN IMPLANT v|

* Consented Procedure :

[CATARACT EXTRACTION /XEN IMPLANT |

Body Site (existing entry is "Right") Procedure Notes
Meed special Lens
i @ et Oright ) ilateral
Serv Avg: 21 (Apaly) Le . Right '_/ Bilateral

Create Duplicate Entry || Cancel |

Ensure to review the Procedure Details on View Patient after creating a duplicate entry.

Only the first procedure is copied to a duplicate entry.

Once Create Duplicate Entry is selected, the system will create the new waitlist entry and
load the Case Details screen for the new waitlist entry.

! Procedure Target |Anesth| Next Current | Adjusted |Daysto
= 2 Days Available| Surg |Days on List| Target
(urg) Date v
uuay 0 181 .éz,

D O XXXX XXXX XXXXXXX  CATARACT, EXTRACTION INTRACAPSULAR WITH 182 (4) N Send
[1] INTRAOCULAR LENS INSERTION, LEFT (Left) 7 minutes
D O XXXX XXXX XXXXXXX CATARACT, EXTRACTION INTRACAPSULAR WITH 182 (4) N 0 181 Send %
121 INTRAOCULAR LENS INSERTION, RIGHT (Right) 7 dhud)
minutes

Notice in the image above that each of entries is assigned a number, located beneath the
MRN. [1] denotes the primary waitlist entry and [2] denotes the secondary waitlist entry.
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View Patient Actions +

WTIS Ophthalmology  Complete

Related List Entries for this Patient

Surgery Date: 2022/03/24 Primary Entry  Unlink

The image above would be found on the Case Details screen of the duplicate waitlist
entry. The surgery date for the primary entry is shown. Clicking on the surgery date, or
‘N/A’ if a surgery has not yet been determined, loads the Case Details screen for the
primary entry.

Selecting Unlink will disassociate a duplicate waitlist entry from the primary waitlist entry.
The two cases would continue to exist on the waitlist, but as completely independent
cases with no reference to each other. The two cases are linked however they are still
managed independently. For instance, if changes to the procedure time, diagnosis, or
any information on the primary entry happen, it will not automatically update the
secondary entry, and vice versa.

The purpose of keeping a duplicate waitlist entry linked with its primary waitlist entry is to
keep closely related procedures visibly linked and to reduce the effort required when
duplicating a procedure. A good example of this would be an eye surgery that is required
for each eye.

Dates Affecting Readiness to Treat (DARTS)

There may be circumstances when patients are not available for surgery; these are called
Dates Affecting Readiness to Treat and entering these dates stops the clock on their
provincial wait time. There are two types of DARTs in ATC.

Fixed Hold
« Ifthe patient indicates that they are unavailable for a period of time, use Fixed Hold
to enter the date range that the patient has indicated they are not available
« Examples: healed from a previous surgery, back from vacation, end of a season
(if seasonal worker)

Indefinite Hold
o |If there is a serious question of if a patient will proceed with the procedure, an
indefinite hold can be used. This will actually CLOSE the wait time entry.
« When the patient is taken off hold, enter an appropriate Fixed DART for the time
the patient was not available. The wait time entry will open a new case with a
decision to treat date of when the patient was taken off hold.

Direction is given from Niagara Health to ONLY use Fixed DARTs. These may be
entered for one year and the case should be reviewed at that time to extend DART
or end.
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If PSS additions or modifications are required, select PSS Status link to open the PSS
requirements screen if applicable.

Pre-Surgical Screening - Case Details S I o novari
- ATC

Main Dashboard List Tasks Preop

I patient is not ready for surgery. Refer to the Preoperative Requirements and PSS Preoperative Activities lists. Recall

‘ Wiewr History ‘

ADTTEST, NFINPT jea.

MRN: 11001805 Address: 123 TEST CRT Home Phone:  (555)555-5555 e A
Core M ) . _ Doy Phomer T Patient Alerts Diabetss - Tnsulin dependant
’ o AR U, L _V ) Malignant Hypertherrmia (MH}
A L Canada ExtiapEane € Arm - Full
HECN: 1234567850 S Provider: i
Latex Allergy
Aceount Numbers Medication NA
ADT Accound Numnber: 22002254 Attachments

(Print,/ View All)
Procedural Information

Diagnosic Category  MALIGNANT TUMOURS (OTHER)

Diagnasis Descriplion tumeor

Proceduns Procedure Description: FOREIGN BODY REMOVAL (Bilateral)
Consented Procedure: FOREIGN BODY REMOWVAL

Arsesthetic General

Provwider Dr. Caetano, Helen

Care enue NFS Main OR

Deciion to Traal 01-04-2024

Date

Targel Lo Theal 29-04-2024

Surgery Date 25-07-2024 (0800 - 0831}

Admissgion Type Day Surgery (Adult)

Post Procedural Day Surgery (Adult)

Destination

PSS Venue NHS PSS

OR Baoking Form e/ Print

Unavailatlity

Preoperative Requirements Date of Requirement Resulits Expire
(DD-MM-YYYY) 4 (DD-MM-YYYY)
Thers are no Preoparali

PSS Preoperative Activities 5 Patient Results
Tracking Rec'wd

| |} Mot Completed

‘ Viewr History |

Send a Message Regarding this Patient

Sent by NICHOLLS, SHANNON {Care enue) to SYSTEM (Provider's Office) on 17-06-2024 at 15:44  Read on 19-06-2024 at 0844 by TEST, PROVIDER.

Good aftermoon. T cannot get a hold of this patient, please send me an updated telephone number. Thanks.

if desired, selecting Booking Form will open another page with the summary of the case.
This can then be printed if desired.

PAC Appt. Hnuhng Patient | Comor | Med
Slal Date Alerts | Alerts | Alerts

Post Procedural Destination Frncedural Destination

fad oy
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Surgical Blocks

Prior to being able to submit a case to the Care Venue, a Block must be created. These
blocks reflect the blocks assigned to the provider by the hospital.

From the Provider’s Office Dashboard, select Surgery Blocks. This is where reoccurring
blocks can be created.

Provider's Office Dashboard

Main Dashboard i Preop Calendar Documents

@ DASHBOARD

Use this option to create recurring blocks which are set on a weekly/biweekly basis.

“ Create a New Surgery Block || Current Surgery Blocks |

Create New Surgery Block

Start Time:* Pool: APU Gyne

End Tima:* Care Venue:* | SCS APU Gyne-4th Floor Vl
Block recurs every:

Block modes*

Start Date:” ] End Date:* ]

Enter the appropriate information to create a series of blocks. If applicable, select the
block mode of compactor or slate. Select Add Block to complete. The blocks will appear
on the calendar.

Blocks can be modified directly on the Calendar to delete holidays, etc. Select the tab
Current Surgery Blocks to view or modify current blocks.

|| Create a New Surgery Block |[ Current Surgery Blocks ] ‘

Blocks 1-25 of 35

2 Next Last(2)

Blocks per page:
= Patients
Start Date | End Date | Time Slot Day of Week _

Dr Caetano, 25-02- 253-02- B
SCSMAINOR 37 = o e 0800 - 1530 Thursday ] Delete

Dr. Castano, 01-02- 01-02- . ) m
SCSMAINOR |0 St s 0800 - 1400 Friday L] - Delete

L = o20.0 Q.03 | — | —
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Blocks may also be created directly on the calendar for “one-off” blocks.

To create a new single block or to modify existing blocks, open the calendar. Click on the
blue number on the date you wish to create a new block on. A note for the day can also
be created this way and is only viewable in the calendar view.

Select Create a Surgery Block on this day and complete the required information.

Beaulieu, Chantal “ < January 2022 ~ *
All Care Venues

Tasks for January 06,2022
A

Create a Surgery Block on this day

y Add a note to this day

A0

m.l

To modify/delete an existing block, click on the blue number of a day with the block
desired. From here, there is a list of actions to select.

b g i Aur 4Lz Sy
Tasks for January 18,2022 X
4-

% Create a Surgery Block on this day

% % Edit/Delete a Block on this Day

A
- Additional Persannel Manager

|"-ﬂj Import this day to your Calendar

: L 24 f' I"i Print all the bocking forms for this day
= T\ . .

= Print OR Schedule for this day

j Add a note to this day

Note: Two blocks can be created for one day if needed. For example, a morning OR
block and an afternoon ENDO block.
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Scheduling a Case
There are three different areas in which a case may be scheduled.
1. Elective Surgical Waiting List — Mini scheduler

From the drop down menu of List, select View List to view the Elective Surgical Waiting
List. This is a list of cases with or without surgical dates. In the Current Surg Date
column, select the calendar icon.

0 9] Tree, Maidenhair 2426815 TONSILLECTOMY 56 (2) WSMAINOR ¥ [ i1 a5 10 NA 1@:
(Throat) 20 r

minutes

This will open what is called the Mini Scheduler. There are two options when the case
does not currently have a surgical date. Select either option as desired.

@ Assign a New Surgery Date

E Assign to First Available Slot

Cancel

This will open the Calendar with the created blocks. Select the desired block.

“ < | October 2024 v‘ >
M T w T F
1 2 2 a
7 a8 9 10 11
-Zh20m
14 15 16 17 18
% -2h55m
21 22 23 24 25
-7Zh20m
28 29 30 31
w The block has been submitted to the O.R.

Click on the BOOK option to select the next available slot.
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Scheduler - Thu, Oct 17, 2024

w# This block has been submittad.

Tirme Appointment Status

0730-1235 OCCUPIED
1235-1240 PENDING CLEAN UP MIMUTES

1240-1220 BOOK

| Back||CanceI|

Note at the top of the pop up, it is identified if the block has already been submitted. If
not, go to block on the Calendar screen and submit when appropriate. Ensure all
required attachments have been uploaded to the case prior to submitting the block.

2. Case Details Screen — Mini Scheduler

The case may also be scheduled from the Case Detail screen. Open the case by
selecting the blue hyperlink of the patient name from the Elective Surgical Waiting List.
Select the Current Surg Date option. This will open the Mini Scheduler as in Option 1.

Account Numbers

No account numbers assigned.

Referral Type Referral Source Wait 1 Sys

MNews Refarral Cantral Intake

Diagnosis Category
DISEASES OF THE PHARYMX, TOMSILS AND ADENOIDS (Mon-Malignant)
Procedure (Add)

Edit: 1. TONSILLECTOMY
¥ i Consented Procedure: TOMSILLECTOMY

Responsibility For Payment : Provincial Government (OHIP)

St 2 Priosty @%@
2 i N

Dr. Castano, Helen

IPfOP

1P

Patient Concerns: (For Office Use Only)

Referral Consult Decision to
Date Date Treat Date

26-08- 26-08- 21-10
2024 2024 26-08-2024 2024 o

B zend = Message Regarding this Patisnt
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3. Booking Calendar — Drop and Drag Scheduling

Cases may also be scheduled directly from the Booking Calendar. Open the Booking
Calendar. Select the required block by clicking on the bookings information on the
desired day.

“ < Ociober2024 ~ > »

1
W MNFSMAINOR € w
1 From 0800-0845 2 H
-6h25m Remaining -5h]
[ ]
| L .\\.-;’ o = | - [
8 O 10
WEMAINCOR
Mo Bookings
-7h20m Remaining

This will open the Schedule Patient screen.

Logged in: Dr. Caetano, Helen

Schedule Patients - Caetano, Helen at WSMAINOR

“Ketia

Dashboard Tasks Calendar

Main List Preop

© This Block has NOT been SUBMITTED to thy

BED RESTRICTIONS: Icuon DSPED 02 STEPDOWN 0/2 INP PAED v2

% Reset Search  (Q Szzrch Unbooked Pavient: @ Manzge Perzonnel (0] S Add Emaory Appoimmen: (@) Heln

Unbooked Patients || Actual Bookings 0 @ 0 0@ || Fiters Requested Bookings - Oct 22, 2024 0800 - 1520 Calendar

+ Drag Cases below here v + Drag Cases below here »

Dr. Castano, Helen & G 0800 - 0852 Dr. Castano, Helen h g 0
@ NOVARITEST, FOUR Time: 200 @ SXWTISTEST, CNINE Time: 47

EAR CANALPLASTY (Bilateral) B COMBINE NECK NODE EXCISION/BIOPSY (Bilateral) e
Er | B0 soowme wro| | L soorm aerTs|

Dr. Castane, Helen & O || o852-0347 r. Caetano, Helen &E0
@ Tree, Maidenhair Time: 30 @ ZZTEST, WHITE Time: 43
TOMSILLECTOMY (Throat) EAAL BASAL CELL EXCISION (Other) EAE

| =% scokma mro | =5 sookine wro| | ML sookws acerrs| [ 2@ atcH

o coeare & o I
@ SXWTISTEST, TEN Time: 30

EAR LESION EXCISION (ilateral) EAALI

|=® ecokme wro|

On the right side of the screen will be unscheduled cases. On the left side of the screen
are cases allocated to the block. Drop and drag any cases to be included in this block to
the left between the blue lines. The blocks shown above has NOT been submitted to the
Care Venue. Any changes required should be completed prior to submitting the block
whenever possible.
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From this view, cases can be removed from the block, reordered and added as needed.

Once the order has been determined and all attachments have been added to the cases,
submit the block to the Care Venue.

Note: The block can be submitted upon adding one case. Ensure all required documents
have been attached to subsequent bookings.

0 This Block has NOT been SUBMITTED to the Care Venue module - IS0 =]0elw Q0 iaT o170 5[0 5 [ Telal I[N

ICU 01 DSPED 072 STEFDOWN 02 INF FAED V2

P
% Socot Concch €Y Seaech lioheobed Daviente 5 Mansas Deccncnsl (01 B8 200 Ernct Soncintenenr & el

Once the block is submitted, any cases added to this block will automatically be
transmitted to the Care Venue.

As the cases are scheduled in the HIS, the Case Data Verification will happen. This
information is comparing what has been submitted in ATC and what has been actually
scheduled in the HIS.

Track the progress as needed in the Actual Booking Tab of the Calendar View. This will
also represent the order in which the cases are scheduled in the HIS. Adjust any
differences in case order as appropriate.

¥ Resst Search Q Search Unbogked Patients &+ Manage Personnel (0] =2 Add Empty Appointms

Unbooked Patients |[ Actual Bookings 2 [v] 0 0O ]| Filkers | Requested Bookings - Aug 30, 2024 O
Days to Target: 42

%%ﬁﬁ%%tg?omﬁiﬁhﬁmd 0830 - 0845 Dr. Hamour, Faisal Awad

Gastroscopy @ NOVARITEST, WBONE
GASTROSCOPY {Other)
Days to Target: 140
0500 - 1000 Dr. Hamour, Fzisal Awad S
NOVARITEST, WBTWO B
Appendectomy

0845 - 0950 Dr. Hamour, Faisal Awad

@ NOVARITEST, WBTWO
APPENDECTOMY (Other)
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30

w NFSMAINOR &)

2 From 0830-0550
-6h40m Remaining

2/ 00K
2 from 08:40-10:00
-6h0m Remaining

Co
1

The Booking Calendar view will also show a summary of cases and their status.
e Green check are cases scheduled in the HIS.
e Yellow triangle are cases still to be scheduled.
« Red X are cases where the Case Verification has failed and should be reviewed.

Note: Completed cases will also show on the Booking Calendar view at the bottom of the
window represented by a clock with a green arrow. This is the case history of what was
completed that day. Click on this for a list of cases.

Completed Cases

Completad cazss for Hamour, Faisal Awad on Fri, Aug 20, 2024.

Nome | RN Procedureis) |provider |Care Venue|

NOWVARITEST, MAINORFIVE 11053037 BASAL CELL EXCISION {Other) 25 minutes Hamour, Faisal Awad MFSMAINCR

For case details, use the Search Completed Cases Report located in the Reports module.

The cases listed have been completed and no longer exist on the providers list. Follow
the directions to find case information if needed.
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Creating an Empty Appointment

On occasion, it may be necessary to save a block of time for a specific case which is not
ready to be scheduled yet. Or, a block of time may need to be allocated for a break, etc.

This is possible by creating an Empty Appointment. This can be done on the Calendar
view. Select the option of Add Empty Appointment.

STEPDOVWN 072 INF PAED 1/2

% Reset Search Q Search Unbooked Patients ﬁ. Manage Personnel (0 == Add Empty Appointment Ie Help

oD Filtars | Requested Bookings - Oct 03, 2024 0800 - 1520 Calendar

&l_ GJ 0800 - 0825 Dr. Caetano, Helen
Time: 320 < Z77TEST, SARAH
DTT: -30 .
Pris 3 ADENCQIDECTOMY (Bilateral)

Specify when to start the empty appointment at as well as the duration needed.

Supply 2 start time and duration for the empty appointment.

Start Time: | 0800 w Duration {minutes): D

0800
0825
0950

it || Cancel |

This will create a placeholder in the block day to hold even if this block is submitted to the
Care Venue.

ADENOIDECTOMY (Bilateral) orTe

|@Bnnmmsmm|

b

0825 - 0925 T
= Empty Appointment {Double click a patient to fill this slot)

0925 - 1050 Dr. Castano, Helen ﬁl‘ @
&S TESTMNOAVART. TEFSTDATTIFNT Timan: 700
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To fill an empty appointment, double click on any case in the Unbooked Patients tab. This
empty appointment will also be available through the Mini Scheduler.

Note: Using this option is especially useful when a case is cancelled in the start or middle
of the day. Adding an empty appointment may save the need to contact patients of a
procedure time change. This will also help mitigate unnecessary change requests to the
Care Venue.
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Pools

Pools are used to share cases and/or blocks between providers. Depending on
permissions, a user may have access to all providers in the pool or only the provider(s)
managed outside of the pool. The provider will have two waiting list, one on their own
list, one on the pooled list. The pooled case will show in blue as explained later in this
section.

To work directly in a pool, select continue. Do not select a provider. This will log directly
into the provider pooled wait list only.

Main Help Center Support Privacy Log Out

Respirology
Bertley, John (Niagara Health Systems)
Farocoqi, Malik (Niagara Health Systems)
Habdank-Kossowski, Katherine (Niagara Health Systems)
Hasany, Aasim {Niagara Health Systems)
Jany, Mark (MNiagara Health Systems)
Mitar, Michael {(Miagara Health Systems)
MNolan, Thomas (MNiagara Health Systems)
Ullah, Saif (Niagara Health Systems)
Werhun, Robert (Niagara Health Systems)

Provider's Office

Adding a Case to a Pool

Adding a pooled patient is the same as adding a case to the provider list except for
selecting Pooled List Type. If logged in directly to the pool, there will be only Pooled List
option. This is useful to prevent adding the case to the incorrect wait list.

U Add Registered Patient | Add Unregistered Patient

Enter a MRN, HCN, or Name and Birthdate to continue adding a patient. Fields marked " ' are required

(® HCN:= | |

T—
) Name: | | (DD-MM-YYYY) | I:EI
() MRN: | |
Care Venue:* ‘ SCS Endoscopy V| List Type:™ @ Pooled List
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Add the case per standard process.

Case Details Actions +

P SYSTEMTEST, PERIOPSIX [=ditl 4 o

MRN: 11001652 Address: 123 Main St Home Phone: Pacdistric Relevancs of Case  Complete
DOB: 01-12-2000 Ontario, ONTARIO Day Phone:
Sex: F Canada Primary Care
5 Provider:
HCN: 2349702387 OOEIE

Account Numbers

Mo account numbers assigned.

Provider Pool

Respirology
Diagnosis Category Diagnosis Description
DISEASE OF RESPIRATORY SYSTEM diagnosis description

Procedure (Add) View Procedure History

Edit: 1. BRONCHOSCOBY (SN) - n ;
T & Consented Procedure: BRONCHOSCOPY (SN) R Bady Site: Cthar MNotes:

BResponsibility For Payment : Provincial Government (OHIP)

PAC Appt. Booking Patlent
—— @% e —— &

Dr. Bertley, John SCSENDO Send
rfoP Admission Type Post Procedural Destination
oP Endo Outpatient (ADULT) Day Surgery (Adult)

Patient Concerns: (For Office Use Only) Notes: (For Office Use Only)

" 5 \ ——— L Affecting
Consult Decision to Target L0 o Wait 2 System p_ ure L Bty Readlness
Surg Audits Days on Days to
Date Treat Date Date Delay Reasons = ~
Date {Cancellations) List Target To Treat
] [a] ] ) 7 174

07-04-
2025

07-10-2024

The case screen will be blue to represent a pooled patient. There will be a blue “P” beside
the patient demographics. When logged into the non-pooled waiting list, select the Show
Pooled Patients to show both case types on one list.

Patients 1- 2 of 2]

Show me:

| Currently Selected Providers V| Show Pooled Patisnts
- . . Fatiznts par gn
View List Actions +
25 V
Cancellations Procedure Care
Venue
D . SXWTISTEST, 11053235 BRONCHOSCOPY {SN) 84 (2} WSENDOD
CNINE {bronchicli} €0 minutes
] ) SYSTEMTEST, 11001652 BRONCHOSCOPY (SN) 182 (4] SCSENDO
FERICPSTX {Other) 60 minutes

Depending on permissions and process, this case may be scheduled by a pool
administrator or the same provider originally entering the case.
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Scheduling Pooled Case to Pool Block

The user may be logged into the provider wait list in a non-pooled mode and toggle
between the calendars if desired. It is easier to log directly into the pool as mentioned
previously.

If applicable, toggle between the calendar to select the Pool calendar. The example
below shows the user logged into Dr. Bertley’s wait list as well as the Pool. All blocks are
normally set up by the hospital for the providers. Pools can be in multiple Care Venues.

Bertley, John “ < October 2024 ~
All Care Venues
1‘ Select a Care Venue
| 5C= Endoscopy
Jws Endoscopy L 3 4
ed Resp Thur Resp FRI Resp
All Care Venues CSENDO SCSENDO SCSENDO
Mo Bookings Mo Bookings Mo Bookings Mo Bookings
Pool Time Pool Time Pool Time Pool Time
0o 00 03¢ 0o 0/ 03¢ 0o 00 035§ 0o 0/0 05§
W\
= g'- 7 8 9 10 11
SCS Resp Tussday Resp Wed Rasp Thur Resp FRI Resp
ECSENDC ECSENDC ECSENDOC ECSENDO ECSENDO
Mo Bookings Mo Bookings Mo Bookings Mo Bookings Mo Bookings
Pool Time Pool Time Pool Time Pool Time Pool Time
0o 00 03¢ 040003 0o 0005 0o 0005 0o 0/ 05

Select the appropriate Care Venue to view available blocks. The blocks are blue
representing it is a pooled block. Do NOT modify or create blocks if set up by the hospital.

Open the block to schedule. Drop and drag cases to the Requested Booking section.
Process may include submitting the block when the first case is scheduled.

o This Block has NOT been SUBMITTED to the Care Venue module - BRIVl Telof @ (oXor.N ;1R TV S [e]o]T] NS _

% Reset Search Q) Search Unbooked Patients @4 Manage Personnel (0) 55 Add Empty Agpointment @) Help

| Unbooked Patients H Actual Bookings 0 (] 0 09 ” Filters ‘ ‘ Requested Bookings - Oct 08, 2024 1100 - 1200 Tuesday resp H Calendar |

~ Drag Cases below here ~ ~ Drag Cases below here
Dr. Bertley, John 1100 - 1135 Dr. Nolan, Thomas

@ SYSTEMTEST, PERTOPSIX i @ ZZTEST, CHANTALLE
BRONCHOSCOPY (SN) (Other) . BRONCHOSCOPY (SN) (Gther)

|®EO0KING\NFO| |®EOOKING\NFO|

+ Drag Cases above here «

« Drag Cases above here «

Pools may be scheduled in all three different ways as the standard process. Cancel
Reschedule is the same process. Note that a cancel reschedule in a pool will result in an
empty appointment automatically created depending on set up of the Pool. To use an
empty appointment from the Schedule Patients Calendar view, double click on the case
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| Requested Bookings - Oct 08, 2024 1100 - 1200 Tuesday resp || Calendar |

+ Drag Cases below here »

Drrag Cases to Here to Begin Booking |

1100 - 1135 Tﬁl f

= Empty Appointment (Double click a patient to fill this slot)

Some Pools calendars may be set up in a Slate Mode. This allows the user to drop and
drag the case to the appropriate time on the calendar block. When cancel reschedule on
a slate block, the cases before and after are not affected and therefore do not require an
empty appointment to be created. Slate mode is only noticeable on the Schedule Patients
Calendar view. The Mini Scheduler process is the same as non-slate or compactor mode.

o |

{I) This Block has NOT been SUBMITTED to the Care Venue module -

9 Reset Search @ Sesrch Unbooked Patients @4 Manage Personnel (0]

- - : 0800 - 1315 October 8, 2024 elective
| Unbooked Patients ” Actual Bookings 0 o & o0 3% ” Filters | 08:00 - 08:45 Baker, Emily Sinclair 50x B
08:00
rwer s ron|_sooimarom [me_or vt RSN

{©) NOVARITEST, ENDOET NA ® & Booking 1 45 -40 3 Bzker, Emily

COLPOSCOPY (Other)
(@) ZZIEST, NOVARISIX NA ® @ Booking ] 45 -32 2 Baker Emily

CERVIX BIOPSY (Other)
() SYSTEMTEST, PERIOP! NA ® @ Booking ] 45 -32 1 Baker Emily

COLPOSCOPY (Other)
(&) NOVARITEST, APUSIX NA @ Booking Info 45 -32 2 Baker, Emily

Baker, Emily Sinclair
@ CERVIX BIOPSY (Other)

HYSTEROSCOPY WITH MYOSURE RESECTION {Other)
(&) NOVARITEST, APUDNE NA @ © Booking ] 45 125 4  Baker Emily

BARTHOLIN CYST MARSUPIALIZATION (Other)
Previous Next

05:00

Ensure all cases are scheduled without empty space between cases. Slate mode has
different icons on the case. Hover over each of the symbols for prompts. The X is to
cancel the case. Cancel Reschedule may be done using the Mini Scheduler as well.

October 8, 2024 elective

Process may include submitting the block when the first case is scheduled.
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Women'’s and Babies Pool Process

Log directly into the Pool when possible. This will help streamline the process. Note
that some providers may be added to several different Pools. See the Pools section in
this document to navigate between pools. Pools

Adding the Case to Women’s and Babies Pool Wait List

When adding the case, select the Care Venue of SCS Women’s and Babies LD and
Pooled List.

“ Add Registered Patient | Add Unregistered Patient
Enter a MRN, HCN, or Name and Birthdate to continue adding a patient. Fields marked ' " are required.
(@ HCN:* [ |
_ Birthdate: =
() Name: | | {DD-MM-YYYY) |
() MRN: | |
Care Venusa:* | SCS Womens and Babies LD V| List Type:™ @ Pooled List

Add the case per standard process. There will be two procedures which can be
scheduled. Each Caesarean Section will be scheduled for 60 minutes time slot.

Procedure(s) add

Procedure 1 Provider: *  Baler, Emily Sinclair hd
Est.
P d 1: * M m Short List () Full List Procedure
rocedure 1: * | Search| . Time:
| caEsAREAN SECTION vl | 2563481021 | | eof
mins
Consented Procedure 1: * Default:
CAESAREAN SECTION | 60
(Anply)
Setup:0 /
Cleanup:0
Body Site:* Procedure Notes:
(@ Other - specify(optional): \:\ Anything need special about this procedure
P
Responsibility For Payment:* | Provincial Government (OHIP) ~

If required, add a secondary procedure of Tubal Ligation. This procedure time is included
in the 60 minutes for the Caesarean Section. Do not increase the time.
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Est.

Procedure 2: * Search| |QuickPick|| Remmre| (@ Short List () Full List Pmcedkure
Time: *

| TuBAL LIGATION v] | 3000000741 | [ o
mins

Consented Procedure 2: * Default: 0

TUBAL LIGATION | (Apphy)
Setup:0 /
Cleanup:0

Continue to add the case as standard process. If an Anesthesia Consult is required, add

this in the PSS screen.

Add a PSS Preoperative Activity

D OnTrac Review

[ ] weB Anesthesia Consult

Add || Cancel

An OnTrac review may also be requested for optimization of patients with Anemia,

bleeding disorders, etc.

Select OK to add the case to the waiting list. Since the case is added to a Pool, it will
appear in blue.
Case Details Actions =

|E|SYSTEMTEST, PERIOPSIX fedity o

b N, e e e

sex: T Canads Primary Care WTIS Gynascologic Surgery  Complete

HCMN: 2345702387 NONONO Provider: Ly o

Account Numbers

Mo account numbers assigned.

Wiornens and Babies

Diagnosis Category Diagnosis Description

PREGNANCY TWIN delivery

Procedure (Add) View Procedure Hisbory
Edit: 1. CAESAREAM SECTION . ) " Motes:

& Consented Procedure: CAESAREAN SECTION Lo Eme s Arrything need special about this pracedure

Responsibility For Payment : Provindal Government {OHIP)

Edit: 2. TUBAL LIGATION _
T4 Consented Procedure: TUBAL LIGATION Tame: O Body Site: Other Motes:

Besponsibdlity For Payment : Pravincal Governrment {OHIP)

Attend

Wait 2 Priority Anesth Short Additional Personnel Mansger
B ¥ N Dir. Bakes, Emily Sinclair ] SCSWEBLD  Send €3 [en N 4 ] ]
P/OP Admission Type Post Procedural Destination
] Adrmit Day OF Surgical Inpatient
Pasers concamn raromes o e womcoom)
Adjusted Adjusteg Dates Affecting
Documents Attachments Dayson Daysto Readiness
List Target To Treat
14-10-2024 1;;;2_ a o o a 1 363
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Women’s and Babies Anesthesia Consult Process

IMPORTANT: Anesthesia consults for the Women’s and Babies Care Venue will be
scheduled by the providers office. This can be done at the time of adding the case to the
walit list or afterwards.

To schedule the Anesthesia Consult, open the Case Details screen of the patient. Select
the calendar icon in the PAC Appt Date option. This will open the PSS Appointment
Scheduling screen to schedule the consult.

If there is no procedure date (case is not on a submitted block), the system will not
recommend a window of time to schedule. Select Schedule Manually.

PSS Appointment Scheduling - SYSTEMTEST, PERIOPSIX

Unscheduled PSS Appointments

,I . Completed: . .
W&PB Anesthesia Consult AT ] Mo recommendation available. Schedule Manually

View in PSS » Exit

This will open the schedule appointment window. Select a date to see available slots.

SYSTEMTEST, PERIOPSIX - Schedule appointment - W&B Anesthesia Consult

Scheduling window: 1 - 365 days before OR

WBACONSULT
October 2024 —

Su Mo Tu We Th Fr Sa 1300 Lo Book
L 2 3| 4 210
7| 8 9 10 11 215
14 15| 16[fE] 18 =

21| 22 23| 24 25 —
28| 29 30 31 -
Selected Date: 17-10-2024 *
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Select Book on desired option. The appointment date and time will be confirmed in this
window. Ensure the patient is available and informed of this date and time.

PSS Appointment Scheduling - SYSTEMTEST, PERIOPSIX x

Scheduled PSS Appointments

nesthesia Consu 3 - = a ance escnedule
& W&B Anesthesia Consult ﬁzt“g;ﬁied 17-10-2024 at 1300 Cancel | Reschedul

View in PSS x Exit
A

If the patient needs to reschedule the Anesthesia consult, follow the same process and
select Reschedule. This will allow to select a new date and time.

Note that this process can also be accessed from the Elective Surgical Waiting List, in
the PSS Status column. Click on the calendar from here and follow the same directions.

Caln:ellahnls Procedure Provider Anesth Next Adjusted |Adjusted PSS
Days Available Days on List| Days to | Status
(Pri) Targel

SYSTEMTEST. WBONE 100000143 CAESAREAN 365 (CB) Dr. Baker, Emily SCEW&BLD Y 13-08-2024 168 E
\j‘ SECTION Sinclair @‘EI
(Other) 45
minutes

— —

Providers offices are responsible to schedule and maintain any Anesthesia Consult.
OnTrac requests are processed by Niagara Health only.
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Women’s and Babies Scheduling Case Process

When ready to select a procedure date, go to the drop-down menu Calendar. Remember
all available blocks have already been created. Do not create new blocks.

Calendar

| Wornens and Babied

If the provider has access to more than one Pool, use the drop-down menu to select the
appropriate option.

Womens and Babies 4 € QOciober 2024 ~ * »
Select a Provider or Pool

| Womens and Babiss

1st Slot ist Slot
SCEWEEBLD SCEWEREBLD

This will show the calendar with the available dates and blocks (time). Select an empty
block to request.

9 10 11
1st Slot 1st Slot 1st Slot
« SCSWEELD € « SCSWEELD € SCSWRELD
E 1 From 0815-0915 1 From 0815-0915 Mo Baookings
jning | |-0h00m Remaining | |-0h00m Remaining | [-1h00m Remaining
2nd Slat 2nd Slat 2nd Slot
SCSWEEBLD W SCSWEEBLD £ SCSWEELD
3 Mo Bookings 1 From 1000-1100 Mo Bookings
jning | -1h00m Remaining | -0h00Om Remaining | |~1h00m Remaining
0/ 1MoR || oy2fiox || OVOAOK
rning

Cases can only be seen with the appropriate permissions. Blocks will show BOOKED if
another provider has already selected that date/time block.

e
0815 - 0915

BOOKED
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Drag the case to the right side of the calendar.

» module - _S END BLOCK TO CARE VENUE MODULE

nbooked Patients E Add Empty Appointment ﬁH_r_-th:g

‘ Requested Bookings - Oct 09, 2024 1000 - 1100 2nd Slot ” Calendar |
_ + Drag Cases below here ~
ﬁ_ .G) 1000 - 1100 Dr. Baker, Emily Sinclair ﬁl- g E)
60 @ ZZTEST, NODIRECTORY Time: &0
o CAESAREAN SECTION (Other) pri e
|@ BOOKING |NF{>| |.. BOOKING ALERTS |
I

To confirm this case, send the block to the Care Venue Module.

Cancel reschedule process is the same as the standard process if needed.
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APU Gyne Pool Process

Log directly into the Pool when possible. This will help streamline the process. Note
that some providers may be added to several different Pools. See the Pools section in
this document to navigate between pools. Pools

Adding the Case to APU Gyne Pool Wait List
Select the SCS APU Gyne-4" Floor Care Venue and Pooled List.

U Add Registered Patient ‘

Add Unregistered Patient |

Enter a MRN, HCN, or Name and Birthdate to continue adding a patient. Fields marked " " are required

(@ HCN:= | |
() Name: | | [Btlnrgh::rﬁem :
() MRN: | |
Care Venus:* | ~ | List Type:® @ Pooled List

SCS APU Gyne-4th Floor

SCS Wormnens and Babies LD

The APU Gyne blocks represent cases in which providers have consulted with the patient
however the next available provider will complete the case. Therefore, when adding the
case into the system, select the provider who will perform the case from the drop-down
menu.

Pool

Pool: *

APU Gyne w

Provider

Provider: * Service:

| Dr. Baker, Emily Sinclair V| | Gynecology v

Gynecology

Dr. Baker, Emily Sinclair

Dr. Dalton, Elise Marie

Dr. Goswami, Madiyva (locum)

Dr. Machado, Melissa

Dr. Macmillan, Karen Diane

Dr. Mohan, Uthra

—

L1
L
<
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Continue to select all appropriate options as in the standard process. There are limited
procedures in the drop-down menu and all are set at 45 minutes total.

The APU Gyne Care Venue is reportable to WTIS and therefore requires the Referral
information as the same as the Main ORs. Select the appropriate options.

In the Referring Provider field, enter the name of the provider who consulted with the
patient at the time of decision to treat. This is a required field.

k

Referring Provider:

If a secondary procedure is required, add this in the standard process. Update the time
of the second procedure to zero (0) minutes. The total time of the case should always be
45 minutes total.

Procedure(s) Add

Procedure 1 Provider: *
Est.
Procedure 1: * m W (@ Short List () Full List Procedure
| CERVIX BIOPSY v| | 2000000131 | [ a5
mins
Consented Procedure 1: * Default:
CERVIX BIOPSY | 45
{Apply)
Setup:0 /
Cleanup:0
Body Site:* Procedure Notes:
(@ Other - specify(optional): \:\ First Procedure
P
Responsibility For Pay .*|Pr0vincia| Government (OHIP) V|
Procedure 2 Provider: * | Baker, Emily Sinclair V|
_ ~ Est.
Procedure 2: * Search| |QuickPick|| Remove| (@ ShortList () Full List Procedure
Time: *
| CERVIX COME BIOPSY v| | 2000000122 | | 0|
Consented Procedure 2: © Default:
[ cERvIX coNE BIOPSY | 45
{Apply)
Setup:0 /
Cleanup:0

Once all required fields have been entered, select Submit. This has now added the case
to the APU Gyne Pool Wait List.
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Again, this case will show in Blue as it is a Pooled case.

Case Details Actions =

P SYSTEMTEST, PERIOPSIX (editl 4 ou

MRN: 11001652 Address: 123 Main St Home Phone: Pacdiatric Ralevance of  conplete
DOB: 01-12-2000 Ontario, ONTARIO Day Phone: ===
Sex: F Primary Care i
Canada ary WTIS Gynaecologic P,
HCN: 2343702357 NoNONG Provider: Surgery Gompi=te |

Account Numbers

No account numbers assigned.

Provider Pool

AP Gyne

[T e —r———re—r—
Mo Refarral/Follaw-Up Existing Patient - New Condition Dr G [a]

rem—
OTHER GYNECOLOGICAL DIAGNOSES (Non-Malignant) diagnosis description

Procedure (Add) View Procedure History

Edit: 1. COLPOSCOPY

T @ Consented Procedure: COLPOSCOPY Time: 45 Body Site: Other MNotes:

Responsibility For Payment : Provincial Government (OHIF)

_ _— PSS PAC Appt. | Booking | Patient
Wait 2 Priority. Additional Personnel Manager | Care Venue E
Provider Additional Personnel Manager Care Venus Statas Date Form? Ale
2 i Y N 0 MA M 3

Dr. Baker, Emily Sinclair SCSAPU Send

rjop Admission Type Post Procedural Destination

P Day Surgery {Adult) Day Surgery (Adult)

Notes: {For Office Use Only)

Patient Concerns: (For Office Use Only)

. Dates Affectin
R T | == Rudits~ | Docume e
Decision to Treat Target Surg Wait 2 System Delay Audits nbs T Readiness

Date Deie Date Reasons (Cancellations) List m
08-10-2024 05-11-2024 [1] o
Summary:

Provider drop-down menu = Provider performing the procedure
Provider entering the case = Referring Provider
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APU Gyne Scheduling Case Process

The permissions in the APU Gyne pool are set for all providers to have access to all
cases in the Wait List. When viewing the Elective Surgical Waiting List, the cases will
show with the assigned provider in the Provider column.

E Cancellations| & Procedure Target| Provider Care Next Current Adjusted | Adjusted
Days Venue Available Surg Date Days on List| Days to
(Pri) Target
W
O @ 55 NA o

NOVARITEST, 11053112  DILATION AND 14 (2} Dr Bake; Emily  SCSAPU 15-10-2024 ¥
ENDGSEVEN CURETTAGE WITH Sinclair
TERMINATION
(Other) 20 minutes
] @ SYSTEMTEST, WBOME 100000143 COLPOSCOPY 34 (3) Dr Z=fkic, SCSAPU N 23-10-2024 133 -43 NA
(Other) 20 minutes Katrina Elis=
O ] NOVARITEST, 11053246  HYMENECTOMY 14 (2} Dr Bake; Emily  SCSAPU Y e 57 -43 NA o
ABUTHREE (Other) 45 minutes Sinclair
] @ ZZTEST, NOVARININE 11002858 DILATION AND 28 (2) DrWang,James SCSAPU Y 23-10-2024 &3 -41 NA o
CURETTAGE (Gthar) Chizn-Ming
30 minutes
O [} 4 ZZIEST NOVARIFIVE 11002854 BARTHOLIN CYST 28 (2) Dr Baker Emily SCSAPU ¥ 08-10-2024 63 -41 NA
MARSUPIALIZATION Sinclair
(Other) 45 minutes

When ready to select a procedure date, go to the drop-down menu Calendar. Remember
all available blocks have already been created. Do not create new blocks.

Calendar

T e mme ame Dabiod

If the provider has access to more than one Pool, use the drop-down menu to select the
appropriate option.

Womens and Babies 4 ¢ Ociober 2024 ~ * ¥
Select a Provider or Pool

] Wemens and Babies

This will show the calendar with the next available date. Select the appropriate block to
schedule into. There are two separate blocks in the APU Gyne pool. The morning block
is for the shared scheduling of cases.

IMPORTANT: Gyne APU blocks are created using Slate Scheduling. This allows cases
to be added and removed without affecting other cases. Do NOT change the order of
cases without first attaining permission to do so. The providers have already informed
the patient of the date and time to attend for the procedure.
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Navigate to the first block of the day and open.

=
8 9
Dr. Baker
SCSAPU €

1 From 0800-0845
-4h20m Remaining

TA
SCSAPU

Mo Bookings
-2h00m Remaining

If there are existing cases, they will already show in the block. Add cases directly beneath
the previous one without leaving any additional time. All cases with any provider will show
in the Unbooked Patients tab.

@& This block has been submitted. Please note that any changes will automatically be transmitted to the Care Venue module.

3¢ Reset Search @ Search Unbooked Patients @4 Manage Personnel ()

- - - 0800 - 1315 October 8, 2024 Dr. Baker
‘ Unbooked Patients ” Actual Bookings 0 o 1 0 x H Filkers | 08:00 - 08:45 Baker, Emily Sinclair 5) Ox N

(& SYSTEMTEST, WBONE NA ® & Booking1 20 -43 3 Zefkic, Katrin

COLPOSCOPY (Other)
(&) NOVARITEST, APUTHR NA @® @ Backing 45 -43 2 Baker Emily

HYMENECTOMY (Other)
(& NOVARITEST, ENDOET NA ® (© Booking 1 45 -41 2 Baker Emily

COLPOSCOPY (Other)
@ ZZTEST, NOVARININE MNA @ Booking_Info 20 -41 2 Wang, James|

Drag the required case to beneath the previous one.

ically be transmitted to the Care Venue module.

keed Patients &4 Manage Personnel (0)

0800 - 1315 October 8, 2024
08:00 - 08:45 Baker, Emily Sinclair

Baker, Emily Sinclair
] COLPOSCOPY (Other)
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IMPORTANT: If this is the first case of the block, once the case is scheduled, submit
the block to the APU Gyne Care Venue

m This Block has NOT been SUBMITTED to the Care Venue module -

Any additional cases placed on this block will automatically be sent to the Care Venue.

If a case is listed under the incorrect provider OR needs to be updated to a new
provider for some reason, transfer the responsibility to the new provider.

View the Elective Surgical Waiting List to identify which case needs to be transferred to
the new provider.

Select the double green arrows in the last column to transfer to the new provider within
the APU Gyne Pool.

Transfer Case (SYSTEMTEST, PERIOPSIX) [

Select reguest type:
() Transfer To List (@) Transfer Responsibility

Select Provider: Select care venue:

[Dr. Dralton, Elise Marie V] | SCS APU Gyne-4th Floor V|

|Flequ95t Transfer” Cancel |

Go to List and select Transfers to accept the transfer.

rd List Tasks P

—T

Pooled Case Responsibility Transfer

[I—

Patient Name Diagnosis Category i Provider To Provider
NOVARITEST, OTHER MALIGNANT 1. CERVIX CONE 2 Baker, Emily APU Gyne SCSAPU  Dalton, Elise Marie APU Gyne SCS5APU  Pending
APUTWO TUMOUR BIOPSY (Other) 45 Sinclair Accept

minutes Cancel
2. INTRA UTERINE

DEVICE INSERTION

{Other) O minutes

SYSTEMTEST, OTHER COLPOSCOPY (Other) 2  Baker, Emily APU Gyne SCSAPU  Dalton, Elise Marie APU Gyne SCSAPU  Pending
PERIOPSIX GYNECOLOGICAL 45 minutes Sinclair Accept
DIAGNOSES (Non- Cancel

Malignant)
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This case will then be shown in the accepting provider's name and responsibility.

Note that cases can be transferred to a providers list but this is actually the personal
wait list of the provider and not inside the pool. If the provider needs to complete the
case in the Main OR, transfer the case to the provider list. Accept the transfer and
update the Care Venue from APU Gyne to Main OR as needed.

Generic Novari ATC Registration Module
Page 60 of 78

This e-mail or document(s) is being shared in trust.



Cancelling and Rescheduling

As there are three ways to schedule a case, there are three corresponding ways to cancel
reschedule a case. The process of removing a case from a submitted block is called
“cancel reschedule” as the case WILL be rescheduled again on a later date.

If a case will no longer be required and the case is on a submitted block, cancel
reschedule the case and remove from the wait list using the information listed in Case
Details Actions, Remove from Wait List Case Details Actions

1. Elective Surgical Waiting List — Mini scheduler Cancel Reschedule

From the drop down menu of List, select View List to view the Elective Surgical Waiting
List. In the Current Surg Date column, select the current requested procedure date. If
there is a green checkmark next to the date, this case HAS been submitted to the Care
Venue. If there an additional green checkmark or red X, the case has been scheduled in
the HIS as well.

Only cases submitted to the Care Venue will require a cancellation reason.

. ZITEST, 11002864 ADEMOIDECTOMY 56 (2) SCSMAINOR M 15-08-2024 W G
NOWVARIFIFTEEM (Right) 20
minutes

Selecting the date will open the Mini Scheduler. There will be more options now. Select
the appropriate option as shown below. If you have new date for the case, select the
“assign a new surgery date” option to cancel reschedule in one step. If no new date is
known, select “remove the current surgery date”.

Surgery Date Change

@ Assign a Mew Surgery Date

E Assign to First Available Slot

View the Current Surgery Date

Remove the Current Surgery Date

| Cancel |
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Since this case has been submitted to the Care Venue, the system will prompt for a
reschedule reason.

This patient is currently on 2 submitted block. Te move this patient back to the wailist, yeu must supply a Reschedule Reason.
You may also create an empty appointment for this time slot.

Reschedule Reason™ w |

Create Empty Appointment?* W

Select the appropriate reason from the drop down menu. The option to create an empty
appointment is also available. See Creating an Empty Appointment

2. Case Details Screen — Mini Scheduler Cancel Reschedule
The case may also be cancel rescheduled from the Case Detail screen. Open the case
by selecting the blue hyperlink of the patient name from the Elective Surgical Waiting List.
Select the Current Surg Date option. This will open the Mini Scheduler as in Option 1.

Account Numbers

No account numbers assigned.

MNew Referral

Procedure (Add)

Diagnosis Category
DISEASES OF THE PHARYNX, TONSILS AND ADENCIDS (Mon-Malignant)

Referral Type Referral Source Wait 1 Sys

Cantral Intake

Edit: 1. TOMSILLECTOMY
¥ & Consented Procedure: TONSILLECTOMY

Responsibility For Payment : Provincial Government [OHIP)

Referral Consult
Date Date
26-08- 256-08-
2024 2024

S ﬁ%@
2 Y N

Dr. Castano, Helen

p/OP

IP

Patient Concerns: (For Office Use Only)

Decision to

Treat Date

26-08-2024

A send = Message Regarding this Patiant

Follow the same directions as in Option 1.

Generic Novari ATC Registration Module

This e-mail or document(s) is being shared in trust.

Page 62 of 78



3. Booking Calendar — Drop and Drag Cancel Reschedule

Cases may also be cancel rescheduled directly from the Booking Calendar. Open the
Booking Calendar. Select the required block by clicking on the bookings information on
the desired day.

“ < Ociober2024 ~ > »

1
W MNFSMAINOR € w
1 From 0800-0845 2 H
-6h25m Remaining -5h]
[ ]
| L .\\.-;’ o = | - [
8 O 10
WEMAINCOR
Mo Bookings
-7h20m Remaining

This will open the Schedule Patient screen.

@ This block has been submitted. Please note that any changes will automatically be transmitted to the Care Venue module.

ZD RESTRICTIONS: Icu oM DSPED 072 STEPDOWN 072 INP PAED 172

3 Reses Sezrch Q) Search Unbooked Patients @y Mznzce Personnel (0)  SE Add Empry intment (@) Helo
Unbooked Patients || Actuzl Bockings 0 @ 2 0@ | Fiters Requested Bookings - Oct 03, 2024 0800 - 1520 Calendar
w Drag Casas below here « « Drag Cases below here «

Dr. Caetano, Helen &+ O || 0800- 0825 br. Castana, Helen & @0
@ NOVARITEST, FIVE Time: 30 & ZZZTEST, SARAH Time: 20

; DTT: 30 DTT: 2
EAR CANALPLASTY (Right) AL ADENOIDECTOMY (Bilateral) AR
|E®s0okme meo| | B sookne aLerTs |E®s0oknsmeo
Dr. Castana, Helen &, @ || 05250950 Or. Caetano, Helen )
@ test unknown, patient Time: 40 @ TESTNOVARIT, TESTPATIENT Time: 70

DTT: 210 DTT:  -48

ANTROSTOMY (Bilateral) L BRANCHIAL CLEFT CYST EXCISION {Other) AL
| s0okmameo| |l oseeo| | scokmameo| |l e paeo|

~ Drag Cases above her= «  Drag Cases above here ~

Simply drag the cases from the right side of the screen to the left. Since this case has
been submitted to the Care Venue, the system will prompt for a reschedule reason.

This patient is currently on 2 submitted block. To move this patient back to the wailist, you must supply a Reschedule Reason.
You may also create an empty appointment for this time slot.

Reschedule Reason™ " |

Create Empty Appointment?* ~

Select the appropriate reason from the drop down menu. The option to create an empty
appointment is also available. See Creating an Empty Appointment
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Scanning and Uploading Attachments

ATC facilitates submitting required patient or case documentation to the Care Venue.
This is accomplished by either scanning directly into ATC or uploading PDF files from a
saved place on the computer.

For additional information or instructions, refer to the Novari ATC Scanning and Uploading
Guide located in the Help Center.

Select the paperclip icon to attach documents to a case. This can be found in the Case
Details screen.

SXWTISTEST, CNINE feditt. s &

MRM: 11053235 Address: 444 PEN STREET
DOB: 01-01-2020 WELLAMD, ONTARIO
Sex: F Canada

Once a case has any attachment added, this will be viewable in the Elective Surgical
Waiting List as well as Case Details. Select the paperclip icon to open or hover over to
see how many attachments are already added.

minutes
] . @ _;?" TESTRATIENT, 11001810 BASAL CELL
HOILLIE EXCISICN (Other)

25 minutes

3 attachments

& 11002606 LYMPH NODE -
LYMBHOMA AXILLARY BIOPSY
(1 =ftl 35 minutes

From here, actions can be executed for the attachments. Notice the attachment cannot
be deleted but can be inactivated if attached incorrectly.

TESTPATIENT, HOLLIE s

MRN: 11001310 Address: Whinging, - 4 Privet Drive Home Phone:
DOB: 06-03-2000 Surrey, ONTARIO Day Phone:
Sex: F Canada Pri mary Care
HCN: 7458935430 Provider:

L2MOAZ

Attached Documents

[Notes | _Attached Date _|Attached Via__________[Active] _______Actions_(Print/View Al) _____|
Anazesthatic Questionaire 19-06-2024 08:32 Uploaded via Provider's Office Yes Print/View Edit Deactivate Resend to Coldfeed
History and Physical - FamMed MNovar 19-06-2024 08:32 Uploaded via Provider's Office Yes PrintView Edit Desctivate Resend to Coldfeed
Patiznt Consent - Procedure 19-06-2024 08:32 Uploaded via Provider's Office Yas Print/View Edit Deactivate Resend to Coldfeed
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Select which manner desired, either scanning or uploading. If there is a compatible
scanner, it will be shown in the drop down menu when scanner is selected.

!}:ﬁ Attach a Document - Google Chrome

23 test-nhs-waitlist.ca.novarihealth.net/axcessn/attachments/attachnew.cfm?listCode=687760080969776 10f01

Attach Documents C3

@ Select Source and Scan

Select your preferred method to import documents.

@Scanner O Upload

Select your scanner and image setting, then select 'Scan' to
begin import.

Scanner: | WIA-HPEBF597 (HP Officejet 46305 v
| + Options | Scan |

© Edit Scanned Documents

© Assign Document Types

“ < > ¥ Praview

Select Options to review the additional options.

| I
Automatic Document I:I
Feeder:
Duplex Scanning:
Brightnass: [ [ | |
Contrast: [ [ ] 1
| - Options ” Scan |

Once Scanned, Edit as needed.

@ Edit Scanned Documents

Select options below to edit images as required.

maH%a e

Rotate Rotate  Rotate Delete Delete
Right Left ia0¢= Page All
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Assign the appropriate document type from the drop down list.

Select Source

Fage ©

|
Fane |
© Edit Uploaded Documents
@ Assign Document Types
Select a document type to apply to all uploaded documents.
Daocument Type: *
Fs
|
m Anassthetic Questionaire Fages

m Echo Reports
m GNMI - GI Reports
History and Physical - FamMed Movari
m History and Physical - Surgeons Office - Novari
m Lifelabs
m Outside Consultations
Outside Medication List
Patient Consent - Blood
m Patient Consent - Procedure

Praview

Many documents may be uploaded or scanned at the same time.

Once the first document has been assigned such as page 1 as the Anaesthetic
Questionnaire, select Click here to add another document type.

Select link below to add additional document types to the
pages.

Click here to add another document kvpe.

Summary:

Anzesthetic Questionaire . E‘_@b

Resst | | Save |

Select the next document type from the drop down and the first page of the next

document.
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Select Source

e —
Crr—

Fage | Fage *

© Edit Uploaded Documents

@ Assign Document Types

Select link below to add additional document types to the
images.

Click here to add ancther document type. e ————— i ———

Summary:

Fage 3
Anazesthetic Questionaire

Fatient Consent - Blood

nn
oo}

Reset || Save |

The second page (blue) is now the start of the Patient Consent — Blood. Continue until
all document types are assigned and select Save.

This functionality is the same when using the upload option.

Select the source as Upload. Ensure PDF Rasterizer is selected. Browse the computer
to located and upload the documents.

@ Select Source

Select your preferred method to import documents.

':::'Scanner @ Upload

Select 'Browse...' to locate the document on your system to
upload.

FDF Rasterizer:

Document: Browvise...

Complete adding all attachments as per scanning process.
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Case Data Verification

With an interfaced system, once the case is scheduled in the HIS, the case information
will flow back to ATC into the Providers Module.

This process is called OR Data Verification and will happen for each Care Venue.
Depending on the installation, some of the entered information will be considered a
“Critical Match”. This information can be seen from the View List or Patient View.

This information will be seen by the provider and will show a green checkmark if all critical
elements match between ATC and the HIS.

Important: If an element of the case which is defined as critical does not match, the
Providers office will see a red X.

TiT it @ 28 .ﬁzs NA i")_zj

2022/01/31 ¥ @ 25 20 S

MTESTNOVARI, ENDD

2022/01/31 W
OR Data Verification Passed (click for

details)
o1/ L =
2022/01/28 & = o ap EE
Care Venue Data Verification [>]

MTESTNOVARI, ENDO

MRN: ©OMO0007352 Address: Home Phone: 222-222-2222

DOB: 1530/11/10 Day Phone:

Sex: F Family Practitioner:

HCM:

Elements Critical for Match with OR System

Fed  [NovariAtcvame O System vaiue e |
Treatment Date 2022/01/31 2022/01/31 &
Procedure {based on code) COLOMNOSCOPY - ABNORMAL FIT (Cther) Colonoscopy - Abnormal FIT @
Care Venue Montfort Endoscopy Montfort Endoscopy @
Case Order 1 1 @
Start Time 0BO0 0300 &
Provider Jolicoeur, Emilie Jalicoeur, Emilie @
Elements Non—Critical for Match with OR System

Fed  [NovarATcuame o System vaius [
End Time 0820 0810 [x]
Diagnosis Category BILE DUCT AND PANCREATIC DISEASE a
Anesthetic [}
Notes
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Transferring a case between Providers

A provider office can transfer unscheduled cases to a pooled list or another provider’s list
using the Transfer action in the View List in the Provider’s Office module.

The receiver must accept the transfer to complete the transaction. To transfer:
e Navigate to Elective Surgical Waiting List
e Select the Transfer icon
e Select the Health Centre, Service and Provider to transfer the case to and select
Request Transfer.
Transferred patients appear at the bottom of the View List in pending state until accepted
by the receiving surgeon.

Cancellations & Procedure Target | Care (Anesth| Next Current Adjusted |Adjusted| PSS
Days |Venue Available Surg Date Days on List| Days to
(Pri) Target

FEishtail, Palm 2428650 BYPASS GRAFT - AQRTO- 14 (1) OR '
INNOMINATE - =
PROSTHETIC (Bilateral)
120 minutes

Transfer Case (Fishtail, Palm)

Select request type:
Add to Pool @ Transfer to List

Select Health Center:

| Novari General Hospital V|

Select Service:
I v

Select Provider:

| v

Cancel

Transfer Patients

Cancellations & Procedure Target| Care Current | Adjusted |Adjusted| PSS Request
Days | Venue Avallable Surg |Days on List| Days to
(Pri) Date Target
Fishtail, 2428650 BYPASS GRAFT - AORTO-INNOMINATE - 14 {1) OR
Cancel

Palm PROSTHETIC (Bilateral) 120 minutes
Pending transfers can be viewed in the Transfer section and may be cancelled from here
if needed.

Inbound Requests
Transfer from Pool to List

B |

Pooled Case Responsibility Transfer

Transfer from List to List (not pooled)
o care
Diagnosis Category Responsible Provider To Provider Venue | Request Status
B Fstail, poim Left main stenasis > 70%% BYPASS GRAFT - ADRTO. 1 Luey, Ann OR  Maria, Luigi Pending

INNOMINATE - PROSTHETIC Cancel
(Bilateral) 120 minutes
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Transfers appear in the receiving provider Task List or can be found under the drop-down
menu of List.

= TASK LIST Click any task below to address.
- Cancelled or Pending Transfer Requests ©

Providers are notified of incoming transfer requests upon viewing the Elective Surgical
Wait List. Alternatively, select Transfers from the List drop down menu. If needed, log
into receiving provider to accept the transfer.

Rejected /Incoming Pending Transfers [

j,-,J There are 3 inbound pending transfer requests.

Click here or select "Transfers' from the 'List' menu to view them.

Close

Incoming transfers can be accepted or rejected.

Inbound Requests
Transfer from Pool to List

nsibility Transfer

Transfer from List to List (not pooled)

Fishtail, Palm Left main stenosis > 70% BYPASS GRAFT - AORTO- 1 Lucy, Ann OR  Mario, Luigi
THNOMINATE - PROSTHETIC
(Bilateral) 120 minutes

Outbound Requests

Transfer from Pool to List

Pooled Case Responsibility Transfer

[ 1o pending requests |
Transfer from List to Pool

Transfer from List to List (not pooled)

[ pending requests |

Once a transfer has been accepted, it will not be shown in the originating provider list.
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Transfer a Case Between Care Venues
If a case is added to one Care Venue but it is decided to be completed in another, open
the case to the Case Details screen.

NOVARITEST, APUFQUR (edit). g Case Details Actions =
MRN: 11053268 Address: 100 Any St Home Phone: (305)777-7777 [QuickScreens |
DOB: 14-01-2000 St Catharines, ONTARID Da_y Phone: (418)333-7777 WTIS Gynaecologic oot .
Sex: F Canada zrlm_adry Care Surgery mplete | L3 Or EdQIt
HCN: e — rovider:

‘ g OR Data Verification Failed {click for details)
Account Numbers
ADT Account Number: 22004355

Referral Type Referral Source Referring Provider Wait 1 System Delay Reasons Wait 1 Priority Adjusted Wait 1 Days Waited
[u] 4 ]

Re-Referral Central Intake Baker

BEMIGN TUMOR test

Procedure (Add) View Procedure History
Edit: 1. VULVA BIOPSY - L )

¢ Consented Procedure: VULVA BIOPSY Time: 45 Body Site: Other HMotes:

Responsibility For Payment : Other { More information: test )

_ _ _ — P55 PAC Appt. | Booking | Patient
Wait 2 Priority | ASA Class Provider Additional Personnel Manager | Care Venue L
Wait 2 Prio ASA Class Provider Additional Personnel Manager Care Venue Status Date o— Ale

4 5 Y N (1} NA N 5

Dr. Baker, Emily Sinclair SCSaPy
rfoP Post Procedural Destination
op Day Surgery {Adult) Day Surgery (Adult)
Patient Concerns: (For Office Use Only) Notes: (For Office Use Only)

Adi " = Dates Affecting
Referral Consult Decision to Target Current Wait 2 System Sl et_:|ure = o] Readiness
Audits Days on Days to
Date Date Treat Date Date Surg Date Delay Reasons = =
({Cancellations) List Target To Treat
27582624 1 v} a 57 124

13-08- 13-08- 17-02-
2024 2024 el 2025 z

Select the Care Venue.

NFSMAINOR

Select the new Care Venue from the drop-down menu and update.

IC
Edit Care Venue
n

WS Main OR hd

SCS Main OR
SCS Womens and Babies LD |

I{

SCS APU Gyne-4th Floor
MFS Main OR
WS Main OR
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Select OK to the next prompt. Niagara has configured all Care Venues to be the same
for these two options. No update is required.

test-nhs-waitlist.ca.novarihealth.net says

Warning! Changing the care venue may clear data for the following
fields:

- Admission Venue

- Fost Procedural Destination

Are you sure you want to change the care venue?

This case is now associated to the new Care Venue.
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Within Pools, there can be transfer of responsibility only. This means the case will transfer
from the entering provider to the receiving provider for responsibility of case. All
information on the case will be updated to the receiving provider once accepted.

Transfer Case (SYSTEMTEST, WBONE) [>]

Select reguest type:
@ Transfer Responsibility

Select Provider:

b

:l_-,J This case is booked. Provider list is limited to providers at the case's current care venue,

Cancel

This is used in Pools to send a patient to another provider within the same pool to be
completed.
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Creating a Repeat/Follow-up Series (if applicable)

To utilize the functionality of adding “Case is part of a Repeat/Follow-up Series”, select
the check box during the Case Add process. This is most often used for endoscopy
procedures to automatically add follow-up cases to the waitlist upon times specified when
created as a repeat/follow-up case.

D Case is part of Repeat/Follow-up Series

ATC will prompt for more information.

Add the Care Plan by selecting the desired options. Note: if the option of add to waitlist
later, the case will appear on the waitlist as specified.

If selecting Add to be activated to the Wait List later, the system will prompt for
specifications to when add the additional cases to the Wait List.

Step 1: Add Care Plan

Specify the information required for any repeat/follow-ups for this case. * denotes a mandatory field

&
(®) pdd to be activated to the Waitlist later *
O Add to Waitlist now =

What is the target date for this caze? # 05-10-2024 [l:ﬁj

Additional Cases

Repeat/Fallow-up Every: *
= of repeats/follow-ups: * History

Selection of activation to the Waitlist is a mandatory fizld

Add

Else, selecting Add to Wait List now will do just that.

Step 1: Add Care Plan

Specify the information required for any repeat/follow-ups for this case. * denotes a mandatory field

4dd 1o be activated to the Waitlist lzrer *
Add to Waitlist now *

Repeat/Fallow-up Every: * 1| years
+f- 2| months ¥
= of repeats/follow-ups: * 1 History
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Confirm the Follow-up Case Information in Step 2.

Step 2: Confirm Follow-up Case Information

Confirm the care venue, diagnosis category, procedure and priority for the repeat/follow-up cases.

Case Information

Care Venue: [FS Mzin OR w

Service:

Diagnosis Category: [CARCINOMA BLADDER W |

Procedura: Procedurs Description: ADRENALECTOMY LAPAROSCOPIC
Consented Procedure: ADRENALECTOMY LAPARDSCOPIC Edic

Care Plan

Repeat/Follow-up Every: 1 year {+/- 2 months) reocourring 1 time Edit

+/- Total Days Priority (confirm)

1(1days) ()
2(28 days) (O

120 days 3 (84 days) @ (recommended)
4 (182 days) ()

Confirm

Review the Created Follow-up Cases. Cases will appear on the waitlist per specifications
in each Step 1.

Review Created Follow-up Cases

You can now edit booking forms or fill in custom screens for the new followi-up cases. These cases are on your Repeat/Follow-up List until activated, when they will be
placed on your waitlist.

| Add Cazes || Remave Cases

Care Plan

Repeat/ Follow-up Every: 1 year (+/- 2 months) Edit

Parent Case On Waitlist | | 1. View this Case Activate to Waitlist
View this Case Activation 10-08-2025
Decision to Treat Date: 01-10-2024 P=is

— Latest Date: 02-11-2025
SATET AT =4 Procedure: ADRENALECTOMY LAPAROSCOPIC (Bilateral)
Procedure: ADRENALECTOMY LAPAROSCORIC Priority: 2
Priority: (zﬂllmml) eﬂdditianal Information Required

@ Booking Informatien

Note: this can also be done on the Case Completion notification. Select the Case
Completion tasks and “Add Repeat/Follow Up.

Tasks - Case Completions Logged in: Dr. Lam, Allen, Dr. Ajayi, Aba...

o novari
Main Dashboard i Calendar ATC

| Currently Selected Providers V| [ Show Pocled Patients Case Completions (19)

TEST, ITSTUDENT 1 HO00001016 ~ GAST/ESOPHAGEAL DILATN ENDO (Other] 75 minutes Dr. Jones , Mark BCHSEND 2022/06/01 a Clear

-
Or. Jones , Mark BCHSEND 2022/06/01 “: Clear

TEST, ITSTUDENT 13 HOO0001028  GASTRO/ESOPH BANDING ENDO (Other) 75 minutes
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Gl ENDO Reporting Requirements

Gl Endo DSP Reporting may or may not be configured in this installation.

If the case is any type of colonoscopy procedure, the system will prompt for GI Endo
reporting information. This will happen after the case it added to ATC.

QuickScreen Data Collection

Sequia, Giant CCO Decision Tree (Prior to Feb 2019)
CCO Decision Tree (Feb 2019 onwards)
Reference Guide for Endoscopists

GI Endoscopy DSP Data Capture (Triggered by Px Category: ENDOSCOPY COLON (WITH CIRT REPORTING) (GASTRO))

Primary Reason for
Colonoscopy™(?) |FT - Abnormal FIT v

Is this case a ™ @
repeat/follow-up?=(?) ! Yas Mo
Bowel Preparation Type™(?) | noneg hd

Prior Inadequate/Incomplete Colonoscopy

Prior _
Inadequate/Incomplete () Yes @ Mo
Colonoscopy®(?)

Poor Prep(?)

Failed Cecal Intubation[?)

Failure to Clear All Polyps
or Incomplete
Polypectomy(?)

Secondary Reason for Colonoscopy

Symptomatic [ 5a - patient is symptomatic or has had an abnormal lab test (other than FOBT/FIT)
Surveillance D CM - Surveillance for colorectal neoplasm {(or long-standing IBD)

First Degree Relative ep - First-degree relative has colorectal cancer

Other Screening [ os - other Screening {e.g. Average-risk primary screening)

| Update || Cancel |

(* denotes required field)
Click the (?) for a detailed explanation of the guestion.

Note: There are additional resources available by selecting the blue hyperlink on the right
hand side of this Quick Screen Data Collection screen.

IMPORTANT: Only use OS as a Primary Reason for Colonoscopy when no other
category is applicable. The Niagara Health Schedulers will follow up directly to confirm
appropriateness.
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If there is a patient Self delay, add a DART to the patient selecting patient chooses to
defer only. This will also identify that the patient is not available to be scheduled until
the end of the DART.

Edit Unavailable Dates 4|
Add Unavailable Dates that Affect a Patient’s Readiness for Treatment

Re Start Date End Date
easan (Y¥YYY/MM/DD) (¥¥YY/MM/DD)

@Fixed e i
| J:5:3 0 252 J  [add

O Indefinita
o existing Unavailable Dates for this Case

(Place patient on hold)

Change in Medical Status
Developmentally Appropriate Wait
Inability to Contact the Patient

Missed Surgery/Procedure
MNeo-adjuvant Chemotherapy
Meo-adjuvant Radiation Therapy
Other Surgical Procedure

Patient Chooses to Defer
Pre-Definad Follow-Up Interval

This can be done after the Add Patient process by accessing the Case Details screen.
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Document Management

ATC has additional functionality that may not be covered in this manual. Document
management is a feature that is traditionally used once the basic functionality has been
mastered.

These are located under the heading of Documents on the Elective Surgical Waiting
List.

Documents

If desired, refer to the Help Center in Novari ATC for more information.

Reports

The Report Module on the Splash Screen allows access to standardized reporting
based on user specified criteria. This information is limited to the providers in which
permissions are granted.

If desired, refer to the Help Center in Novari ATC for more information.
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