Niagara Health System
Future State: MHA - WRICC Workflow

Cerner Workflow ID:

Client Workflow ID: 1188

Oct 17, 2024

Last updated by Hannah Hemauer, Apr 05, 2024 11:55am (UTC -4 hours)
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Niagara Health System

Oct 11, 2024

Future State;: MHA - WRICC Workflow

Cerner Workflow ID:

Workflow Details:

Workflow Name:
Workflow State:
Workstream:
Venue:

Client Owner:
Cerner Owner:
Standard:

Related Workflow(s):
Tags:

Workflow Summary:

Service Line:
Related Solution(s):
Project Name:
TestBuilder Script(s):
Cerner Workflow ID:
Client Workflow ID:
Workflow Notes:
Introduced By:
Validated By:

Swim Lane:
Role(s):
Department(s):
Security Position(s):

Start/Stop [3]

Description:

Work Step [8]

Description:

Work Step [10]

Description:

Work Step [45]

Description:

Client Workflow ID: 1188

Last updated by Hannah Hemauer, Apr 05, 2024 11:55am (UTC -4 hours)

MHA - WRICC Workflow

Future State

Ongoing Assessment and Treatment
Community Based Behavioral Health
Hospital Based Behavioral Health
Hemauer, Hannah

Yes

Millennium Behavioral Health
Niagara Health System:OPT-0297674:NIAG_CD Niagara HIS RFP

1188
WS 7.2

WS 8

MHA Nurse AMB (RRS Nurse) [Custom]

BH - Nurse Ambulatory

4/2 report reviewed indicating client meets criteria for WRICC services

Enter patient chart

Discuss WRICC services and offer to connect client with WRICC team.

Complete referral to WRICC using referral management
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Niagara Health System Oct 11, 2024

Future State;: MHA - WRICC Workflow

Cerner Workflow ID:  Client Workflow ID: 1188 Last updated by Hannah Hemauer, Apr 05, 2024 11:55am (UTC -4 hours)

Swim Lane:
Role(s): Registration [Custom]

Department(s):

Security Position(s):

Work Step [14]
Description: Register client to OP WRICC

Swim Lane:
Role(s): Ambulatory Nurse
Social Worker
psychotherapist [Custom]
Department(s):
Security Position(s):

Work Step [49]
Description: Referral received or consult, OP registration notified via msg center if client is
being seen as OP and requires reg

Work Step [11]
Description: Open patient chart and complete chart review

Work Step [19]
Description: Meets with client and documents 2x powerforms : WRICC Clinician Assessment &
WRICC Client Self Assessment

Decision [35]
Description: Is the patient IP and being discharged

Work Step [22]
Description: WRICC clinicians communicates to scheduling via msg center to schedule future
appointments

Work Step [23]
Description: Completes Progress Documentation : WRICC Progress Note or Psychotherapy
powerform

Work Step [26]
Description: WRICC D/C note (powerform) completed as clinically indicated
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Niagara Health System Oct 11, 2024

Future State;: MHA - WRICC Workflow

Cerner Workflow ID:  Client Workflow ID: 1188 Last updated by Hannah Hemauer, Apr 05, 2024 11:55am (UTC -4 hours)

Swim Lane:
Role(s): Psychiatrist
Inpatient Nurse
Department(s):
Security Position(s):

Work Step [58]
Description: Chart indicates patient is a client of WRICC

Work Step [31]
Description: Add order to "consult to WRICC"
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