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Referral received. Information
collected and inputted in HIS.
Schedule appointment into AC
calendar

Decision

Is the child also receiving service from
program ?

Work Step

Coordinate assessments/referrals
being scanned into chart via
centralized scanning

Work Step

Receives message- discharge client
using PM conversation

Off Page Reference

Registration - ERM - Outpatient
Registration Process
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Work Step

Complete required consent  forms
with client- on paper

Work Step

Counsellor completes ABC intake form
in adhoc folder  & establishes
treatment goals with client.
Completed in office or community

Document

Follow up appointment scheduled by
addiction counsellor in ambulatory
organizer.

Document

Input required documentation into
catalyst for reporting purposes

Work Step

Treatment referrals(external) /
assessments completed on paper &
faxed to receiving program

Document

Document within addiction counsellor
note (powerform) one to one session

Document

Utilize group note if client will be
participating in group sessions

Decision

Is client being discharged from
program

Work Step

Communicate to clerical client is being
d/c from program via message centre
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Work Step

Completes ABC Child Enrollment Form
& ABC Parental Needs Assessment

Work Step

Document ABC Access Visitation
powerform as clinically indicated

Decision

Will client be attending parenting
group

Document

Document Session in Group Note

Document

Input required documentation into
catalyst for reporting purposes
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Workflow Details:
Workflow Name: MHA - Outpatient Addictions Intake & Progress A Better Choice Program
Workflow State: Future State

Workstream: Admission/Intake
Venue: Community Based Behavioral Health

Hospital Based Behavioral Health
Client Owner: Hemauer, Hannah

Cerner Owner:
Standard: Yes

Related Workflow(s):
Tags:

Workflow Summary:
Service Line:

Related Solution(s): Cerner Community Behavioral Health
Community Behavioral Health
Millennium Behavioral Health

Project Name: Niagara Health System:OPT-0297674:NIAG_CD Niagara HIS RFP
TestBuilder Script(s):
Cerner Workflow ID:
Client Workflow ID: 966

Workflow Notes: -Child Support worker child intake in childs chart
Introduced By: WS 5

Validated By: WS 7

Swim Lane:
Role(s): Clerk

Child Support Worker [Custom]
Department(s):

Security Position(s):

Start/Stop [3]
Description: Referral received. Information collected and inputted in HIS. Schedule appointment

into AC calendar

Decision [41]
Description: Is the child also receiving service from program ?

Work Step [30]
Description: Coordinate assessments/referrals being scanned into chart via centralized scanning
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Work Step [39]
Description: Receives message- discharge client using PM conversation

Off Page Reference [44]
Workflow Link: Registration - ERM - Outpatient Registration Process

Swim Lane:
Role(s): Addictions Counsellor [Custom]

Department(s):
Security Position(s):

Work Step [9]
Description: Complete required consent  forms with client- on paper

Work Step [4]
Description: Counsellor completes ABC intake form in adhoc folder  & establishes treatment

goals with client. Completed in office or community

Document [5]
Description: Follow up appointment scheduled by addiction counsellor in ambulatory

organizer.

Document [11]
Description: Input required documentation into catalyst for reporting purposes

Work Step [29]
Description: Treatment referrals(external) / assessments completed on paper & faxed to

receiving program

Document [33]
Description: Document within addiction counsellor note (powerform) one to one session

Document [49]
Description: Utilize group note if client will be participating in group sessions

Decision [35]
Description: Is client being discharged from program
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Work Step [37]
Description: Communicate to clerical client is being d/c from program via message centre

Swim Lane:
Role(s): Child Support Worker [Custom]

Department(s):
Security Position(s):

Work Step [24]
Description: Completes ABC Child Enrollment Form & ABC Parental Needs Assessment

Work Step [25]
Description: Document ABC Access Visitation powerform as clinically indicated

Decision [46]
Description: Will client be attending parenting group

Document [20]
Description: Document Session in Group Note

Document [21]
Description: Input required documentation into catalyst for reporting purposes
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