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peer support worker works w/
clinicians/grap to find pts.

System

Keep Track of pts using patient list

Work Step

Assign pt. to self

Work Step

Enter pt. chart, establish relationship,
chart on MHA Peer support Worker
form on adhoc basis.
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Workflow Details:
Workflow Name: MHA - Addictions Peer Support Worker
Workflow State: Future State

Workstream: Ongoing Assessment and Treatment
Venue: Hospital Based Behavioral Health

Client Owner: Hemauer, Hannah
Cerner Owner:

Standard: No
Related Workflow(s):

Tags:

Workflow Summary:
Service Line:

Related Solution(s): Emergency Medicine
PowerChart

Project Name: Niagara Health System:OPT-0297674:NIAG_CD Niagara HIS RFP
TestBuilder Script(s):
Cerner Workflow ID: 14683 (v. 12.0)
Client Workflow ID: 952

Workflow Notes:
Introduced By: WS 3

Validated By: WS 5

Swim Lane:
Role(s): Peer Support

Department(s):
Security Position(s): Emergency Medicine - Unit Secretary

Start/Stop [29149]
Description: Patient has clinical indication that they require to be seen by peer support worker

Work Step [29140]
Description: peer support worker works w/ clinicians/grap to find pts.

System [29196]
Description: Keep Track of pts using patient list

Work Step [29205]
Description: Assign pt. to self
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Work Step [29207]
Description: Enter pt. chart, establish relationship, chart on MHA Peer support Worker form on

adhoc basis.

Facilities:
Facility Name: St. Catharines

Status: Pending Approval
Facility Cerner Owner:
Facility Client Owner: Hemauer, Hannah

Authorize Date:
Facility Comments:
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