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Use IVIEW to discontinue the order by
clicking discontinue episode &
document outcome upon
discontinuation
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Locate debrief task
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Complete documentation
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Has consent been obtained? Notify
SDM as per policy
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Order restraint powerplan using
'clinical intervention' communication
type. Notify provider.
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Nurse documents the initiation of
restraints episode & administration of
chemical restraints if orders have been
placed by MRP
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and document monitoring per policy
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Work Step

Restraint order still current per policy?

Work Step

Notify Prescriber
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Document Restraint debrief , care
provided and other assessments per
policy
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Nurse evaluates the patient and
determines if restraints are needed
after trying alternative interventions
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Workflow Details:
Workflow Name: MHA - Acute Care/MHA - Restraints/Seclusion (All Teams)
Workflow State: Future State

Workstream: Ongoing Assessment and Treatment
Venue: Acute Care

Emergency Medicine
Hospital Based Behavioral Health

Client Owner: Hemauer, Hannah
Cerner Owner:

Standard: Yes
Related Workflow(s):

Tags:

Workflow Summary:
Service Line:

Related Solution(s): Cerner Community Behavioral Health
Project Name: Niagara Health System:OPT-0297674:NIAG_CD Niagara HIS RFP

TestBuilder Script(s):
Cerner Workflow ID:
Client Workflow ID: 1029

Workflow Notes: Nurse initiates and applies Restraint order, notifies the Provider
for Restraint orders.

Introduced By: WS 5
Validated By: WS 6

Swim Lane:
Role(s): Prescriber [Custom]

Department(s):
Security Position(s):

Work Step [50]
Description: Completes assessment and orders the Restraint Order Set/Powerplan with

chemical subphase, as needed.
Comments: TJC Provision of Care 03.05.05Unless state law is more restrictive,

orders for the use of restraint or seclusion used for the
management of violent or self-destructive behavior that jeopardizes
the immediate physical safety of the patient, staff, or others may
be renewed within the following limits:- 4 hours for adults 18
years of age or older- 2 hours for children and adolescents 9 to 17
years of age- 1 hour for children under 9 years of ageOrders may be
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renewed according to the time limits for a maximum of 24
consecutive hours.CoP 482.13 (e)(8)(i)

Work Step [62]
Description: complete the Restraint Initiate section of the order

Work Step [74]
Description: Prescriber initates continue phase of powerplan

Work Step [48]
Description: Prescriber discusses the continuation with the nurse

Work Step [26]
Description: Patient continues to need restraints after Provider evaluation?

Work Step [31]
Description: Prescriber adds debrief restraints order as clinically indicated
Comments: Restraint orders are discontinued on the Orders Profile

Swim Lane:
Role(s): Inpatient Nurse

ED Nurse
Department(s):

Security Position(s): Nurse

Work Step [66]
Description: Use IVIEW to discontinue the order by clicking discontinue episode & document

outcome upon discontinuation

Work Step [67]
Description: Locate debrief task

Work Step [69]
Description: Complete documentation

Work Step [8]
Description: Has consent been obtained? Notify SDM as per policy
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Work Step [13]
Description: Order restraint powerplan using 'clinical intervention' communication type. Notify

provider.
Comments: Chemical restraint subphase to be ordered by MRP

Work Step [15]
Description: Nurse documents the initiation of restraints episode & administration of chemical

restraints if orders have been placed by MRP

Work Step [17]
Description: Assess ongoing need for Restraints, and document monitoring per policy
Step Impact: Policy/Procedure
Comments: Restraint Monitoring order generates a continuous activity to the

Nurse’s CareCompass for q15min assessments or directly through
IView Restraint band.

Work Step [20]
Description: Patient meets criteria for discountinuing the restraint?

Work Step [22]
Description: Restraint order still current per policy?

Work Step [24]
Description: Notify Prescriber

Work Step [35]
Description: Document Restraint debrief , care provided and other assessments per policy

Work Step [3]
Description: Nurse evaluates the patient and determines if restraints are needed after trying

alternative interventions

Decision [10]
Description: Immediete patient safety issue? Is this an emergency?
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