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oncoming staff/ clinical leader
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Review patient conditions
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oncoming staff following staff
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Review patient list and add/remove
assigned patients as needed
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Obtain patient list and add/remove
assigned patients as needed based on
collaboration with nursing staff
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INA - Inpatient Nursing - Personal
Support Worker
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Workflow Details:
Workflow Name: INA - Inpatient Nursing - Assignment Process
Workflow State: Future State

Workstream: Ongoing Assessment and Treatment
Venue: Acute Care

Post Acute
Critical Care

Client Owner:
Cerner Owner:

Standard: Yes
Related Workflow(s):

Tags:

Workflow Summary:
Service Line:

Related Solution(s): Cerner Millennium EMR - Acute
PowerChart Long Term Care

Project Name: Niagara Health System:OPT-0297674:NIAG_CD Niagara HIS RFP
TestBuilder Script(s):
Cerner Workflow ID: 176 (v. 13.0)
Client Workflow ID: 437

Workflow Notes: Nurse Manager is the role responsible for nursing patient
assignments. Other titles for this role are Charge Nurse, Nursing
Coordinator, Care Coodinator, etc. These users may also be in the
base Nurse position. This workflow does not require them to be in
a separate position to complete as floating between roles (bedside
vs. charge) is common.

Introduced By: WS 1
Validated By: WS 3

Swim Lane:
Role(s): Charge Nurse

Inpatient Nurse
ED ward clerk [Custom]

Department(s):
Security Position(s):

Start/Stop [5495]
Description: Charge RN/Team Lead reviews oncoming staff/ clinical leader organizer
Comments: Assignments can be made for care teams or individual care providers.
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Patients, empty rooms and beds, or entire locations can be assigned.

Work Step [5497]
Description: Review patient conditions

Method: MPage

Work Step [5500]
Description: Assign Patients/Rooms/Beds to oncoming staff following staff assignment process
Comments: Utilize Staff Link, Staff Assignment, or other assignment tool.

Off Page Reference [17394]
Workflow Link: INA - Inpatient Nursing - Charge Nurse

Comments: Oncoming charge nurse reviews the assignment

Work Step [5502]
Description: Charge Nurse review assignments with oncoming Charge Nurse at shift change

and makes adjustments as needed

Swim Lane:
Role(s): RPN [Custom]

Nurse (RN)
Critical Care Nurse

Department(s):
Security Position(s): Nurse

Nurse - Critical Care

Work Step [5508]
Description: Review patient list and add/remove assigned patients as needed

Method: CareCompass

Off Page Reference [17392]
Workflow Link: INA - Inpatient Nursing - Communication and Handoff Process

Off Page Reference [17403]
Workflow Link: INA - Inpatient Nursing - Foundational Nurse Overview (Ongoing Care)

Swim Lane:
Role(s): Personal Support Worker [Custom]

Department(s):



Niagara Health System Oct 11, 2024

Future State: INA - Inpatient Nursing - Assignment Process
Cerner Workflow ID: 176 (v. 13.0) Client Workflow ID: 437 Last updated by Susan Hansen, May 21, 2024 7:06pm (UTC -4 hours)

© Cerner Corporation. All rights reserved. This document contains Cerner confidential and/or proprietary information belonging to Cerner
Corporation and/or its related affiliates which may not be reproduced or transmitted in any form or by any means without the express written
consent of Cerner. Page 4 of 4

Security Position(s):

Work Step [17406]
Description: Obtain patient list and add/remove assigned patients as needed based on

collaboration with nursing staff
Method: CareCompass

Off Page Reference [17407]
Workflow Link: INA - Inpatient Nursing - Personal Support Worker

Facilities:
Facility Name: Niagara Health System (All five acute hospitals) and Hotel Dieu Shaver

Status: Approved
Facility Cerner Owner:
Facility Client Owner: Hansen, Susan Mia

Authorize Date: Nov 08, 2023
Facility Comments:


	Graph Page
	Workflow Details:
	INA - Inpatient Nursing - Assignment Process
	Future State
	Ongoing Assessment and Treatment
	Critical Care
	Yes

	Workflow Summary:
	PowerChart Long Term Care
	Niagara Health System:OPT-0297674:NIAG_CD Niagara HIS RFP 
	176 (v. 13.0)
	437
	WS 1
	WS 3
	ED ward clerk [Custom]
	Start/Stop [5495]
	Charge RN/Team Lead reviews oncoming staff/ clinical leader organizer
	Work Step [5497]
	Review patient conditions
	MPage
	Work Step [5500]
	Assign Patients/Rooms/Beds to oncoming staff following staff assignment process
	Off Page Reference [17394]
	INA - Inpatient Nursing - Charge Nurse
	Work Step [5502]
	Charge Nurse review assignments with oncoming Charge Nurse at shift change and makes adjustments as needed
	Critical Care Nurse 
	Nurse - Critical Care
	Work Step [5508]
	Review patient list and add/remove assigned patients as needed
	CareCompass
	Off Page Reference [17392]
	INA - Inpatient Nursing - Communication and Handoff Process
	Off Page Reference [17403]
	INA - Inpatient Nursing - Foundational Nurse Overview (Ongoing Care)
	Personal Support Worker [Custom]
	Work Step [17406]
	Obtain patient list and add/remove assigned patients as needed based on collaboration with nursing staff
	CareCompass
	Off Page Reference [17407]
	INA - Inpatient Nursing - Personal Support Worker


