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Referral Order 
 

The Referral order is to be used for referring to any of the Ambulatory Clinic Locations within Niagara Health and 

also to External Providers and External Practices 

Part One: ED Physicians: 

 

 

 

 

 

 

 

 

 

In the search bar type in refer and look for the 

“Referral Order” 

Click on the referral order and the “Done” 

button at bottom. 

The referral order will open for modifications. 

 

Click on the Add button beside Orders 
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Modify the Order 

1. The order must be modified and all the yellow required fields completed 

2. Service:  choose from the drop down 

3. Reason for Referral:  specify the reason 

4. Refer to:  click on the binoculars to choose the refer to location (see below for instructions) 

5. Optional:  all other fields, but you can specific the Urgency and a Service Date  

6. Sign the referral and let the clerk know the patient has been referred to XXX. 

Refer To: Internal Clinics 

a. Once you click on the binoculars the Referral Provider Lookup box will open 

b. Change the search by to “Practice” 

c. In the search field type in “Orthopaedic Clinic” or the Clinic you would like to refer to. 

a. Ie: Thrombosis, LDAP, PDAP, etc. 

d. Click on the clinic you would like to refer to and the “accept” button in the bottom right.   

e. This will populate the refer to field in the Order. 
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Refer To: External Clinics or Providers 

f. Once you click on the binoculars the 

Referral Provider Lookup box will open 

g. Click on the Include external practices 

box 

h. Change the search by to either 

Provider or Practice 

i. In the search field type in the Provider 

or Clinic you would like to refer to. 

a. Cardiology Associates of 

Niagara. 

j. Click on the clinic you would like to 

refer to and the “accept” button in the 

bottom right.   

k. This will populate the refer to field in 

the Order. 

l. Once satisfied with click the Sign 

Button. 

The Referral will be ordered but you will need to let the Unit Clerk know that you have put the order in as 

they will need to then go into the system and “Generate” this referral to send it out. 

Please see the Referral Management Tip Sheets on Source Net. 

Setting up Originating and Receiving Referral Lists 

Sending an External Referral 

Sending an Internal Referral 

 


