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 IMPROVING YOUR WORKFLOWS IN MILLENNIUM: ORDERING DIS AND BLOOD PRODUCTS 

Reasons for exam flow into radiology workflow on PACS 

Ensuring we have a robust reason for exam on Diagnostic Imaging Orders will help improve flow. As 
seen below, the reasons for exam flow into multiple different areas of downstream workflows including 
the radiologists PACS. This will help improve the assessment and interpretation by the radiology team.  

Blood Product Ordering 

Ordering blood should be done through the Powerplans that are developed, Blood Transfusion, Blood 
Derivates, or Massive Transfusions. These Powerplans are developed to ensure the workflow is 
complete. Please reference below for further details.  
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Getting Help! 

If you are still experiencing access issues, please contact At-The-Elbow (ATE) support or submit a ticket 
to the HIS Service Desk. Be sure to include your device and username information in your ticket: 

https://niagarahealth.service-now.com/sp?id=monarch 

Tips to Submitting a Ticket:  

Give as much detail as possible to ensure the Command Centre is able to quickly understand the 
issue and place it in a priority sequence. 
Include the name of the person who is experiencing the issue and their contact information. 
Select the appropriate category, sub-category and priority of the issue.  
Attach a screenshot of the issue, or to help explain the issue, whenever possible, keeping in 
mind that no patient-identifiable information should be included in the screenshot. 

If your issue has a direct and immediate impact on patient care 
and support staff are busy helping someone else, please call 
905-378-4647 Ext. 42850 PRESS 3 to speak to the Operation 
Monarch Command Centre staff.

https://niagarahealth.service-now.com/sp?id=monarch
https://niagarahealth.service-now.com/sp?id=monarch



