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ED GIMRAC Referrals
HIS Tip Sheet

Orders for WS and SC GIMRAC will send through the Referral Order.

Part One: ED Physicians:

Orders

Click on the Add button beside Orders

GIMRAC

Advanced Optionz

Twp
@ED 5C5 GIMRAC (GIM Rapid Assessment Clinic) Referral |[]
Return to Clinic GIMRAC |

“Enter” to Search

]

4
2
2
2
2

b

aoaooaanan

ED SCS GIMRAC (GIM Rapid Assessment Clinic) Referral (Initiated Pending)

| Component Status Dose ... Details
Admission/Transfer/Discharge
@ The intent of this PowerPlan is to be used for GIM Rapid Assessment Clinic Referrals

@ Please consider if patient is best served by the family physician or a pre-existing subspecialist before completin

In the search bar type in GIMRAC and look for the
“ED SCS GIMRAC”.

NOTE: this order will be used for both SC GIMRAC
and WS GIMRAC

Click on the referral order and the “Done” button
at bottom.

The order will open for modifications.

Check off the Lab’s you would like to have
completed with the referral to GIMRAC.

At the bottom of the powerplan check off the
Referral Order and complete the details.

Patient Care
Communication Crder TN
Please draw labs with ¢
E Communication Crder TN
Diagnoses not listed belfl
[} Communication Order TN
RM, please decument p;
[} Communication Order TN
Advise patient/caregive
Laboratory
<& Hypertension:
[& Urine Creatinine 24 H Urine, Urgent Collect, o
[ Albumin Level Blood, Urgent, once
E Lipid Panel (LDL-HDL) Blood, Urgent, once
Calcium Blood, Urgent, once, T,
(& Troponin| Hs Blood, Urgent, gf
[} Magnesium
E Thyroid Stimulating Hormene (TSH)
[ Triglyceride
Phasphorus Blood, Urgent, once, T:

r

4 Interprofessional Consults

[F Anti Nuclear Antibody (ANA)

r

/ Blood, Urgent, once
re #iching for General Internal Medicine Rapid Assessment / GIMRAC

Medical Service General Internal Medicine

SrpresTETTET
[ Referral Order

lgm gy Lo e
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Modify the Order

N

SC GIMRAC.

The order must be modified and all the yellow required fields completed
Service: is pre-populations with General Internal Medicine
3. Reason for Referral: specify the reason. Ensure you specific if the Referral is to WS GIMRAC or

Refer to: click on the binoculars to choose the refer to location (see below)
5. Optional: all other fields, but you can specific the Urgency if needed.

¥ Details for Referral Order

Details [_3?.' Order Comments  £F% Offset Details  [[#) Diagnoses

Requested 5tart Date/Time: |

LY
-

EST

I *Service: | General Internal Medicine

*Reason for Refedral: [Referral to the Welland GIMRAC Treatment To Date:
Clinic farum. Referral to SC
GIMRAC for...
Referral Type: | Consult Only ~ Refer to: &
Urgent: |(® Yes (Mo
Instructions to Staff:
Referral Provider Lockup
*Service: | General Internal Medicine -
Treatment To Date:
‘Qualifiers:
Search by: Practice - [Cinclude external practices Search Clear
| I Referto: | Provider Mot Specified i 1)
General Internal Medicine Rapid Assessment / GIMRAC - General Internal Medicine Rapid A...| [%
- within Health System

Refer To:

Change the search by to “Practice”
In the search field type in “GIMRAC”

™ o 0o T o

Once you click on the binoculars the Referral Provider Lookup box will open

Click on the clinic you would like to refer to and the “accept” button in the bottom right.
This will populate the refer to field in the Order.

niagarahealth
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Part Two: ED Ward Clerk

For the GIMRAC Clinic Referral: Clerks will setup an Originating list type. This will allow them to “originate” a
referral to the GIMRAC Clinics

I ED LaunchPoint Tracking Board Ef Results Callback &5 ED Real Time Dashboard Ef Referral Management 1' CIiCk the Referral Management bUtton-
# Charge Entry #J Bt [F Calculator S AdHoc & PM Conversation = &) Medical Record Request =% Cap 2. Clerk W|“ need to Walk through the one-

time list set up process.

Referral Management

" a @ a 3. Setting up an “Originating” Referral List
Referral Management <+ 4. Click on the List Maintenance Button and

Worklist  SCS ED GIMRAC Referrals j click on the “ADD” button.

NOTE: Please reference Referral

m— Management: List Setup Tip Sheets for more

* Name @ List Tvu Sort @® Newest to Oldest
WS/PC/FE GIM eferrals Originating ¥  Update Date v

() Oldest to Newest

~ Refer From Location Available Locations Selected Locations
Refer From Clinical Staff @
w Fort Erie Site

Treatment Function

Status b FortErie Site FE UCC (Ambulatory)
Priority i w  Port Colborne Site
p  Hotel Dieu Shaver
Referral Type
PC UCC (Ambulatory)
Refer To Location )  Niagara Falls Site
Refer To Clinical Staff ¥ Welland Site
» }  Port Colborne Site
Dates WS ED (Ambulatory)
Assignment

p St Catharines Site

»  Welland Site

List Maintenance

. .

Name List Type Sort @ Newest to Oldest
SCS ED GIMRAC Referrals Originating ~  Update Date © Oldest to Newest
~ Refer From Location Available Locations Selected Locations

Refer From Clinical Staff

w St Catharines Site
Treatment Function
Status ) FortErie Site SC ED (Ambulatory)

oty )  Hotel Dieu Shaver
Referral Type
Refer To Location ) Niagara Falls Site
Refer To Clinical Staff

» Dates p  Port Colborne Site
Assignment

p St catharines Site

) Welland Site

To set up the Referral List:
5. Give the name a list: WS GIMRAC or SC GIMRAC O
6. Pick the originating list type

7. Click on the referral list maintenance location.
a) click on Refer from Location

b) search and add ED’s and UCC’s as outlined (click on the site to unselect TO h e O H:h

all locations and then you can select the locations you would like)
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* Name

SCS ED GIMRAC Referrals

~ Refer From Location
Refer From Clinical Staff
~ Treatment Function
Status
Priority
Referral Type
Refer To Location
Refer To Clinical Staff
Dates

Assignment

] Ambulatory

[ cadaveric Donor

[ cCardiology

[[] Complex Continuing Care
[ Critical Care

[] Deceased

[] Dermatology

[ Diagnostic Imaging

[J Emergency

ED GIMRAC Referrals
HIS Tip Sheet

8. Click on Treatment Function
Click on General Internal Medicine to filter your
list to referral only for the Requested Service of
General Internal Medicine and click “save”
Note: this will filter out referral for other services

[] Endocrinclogy/Diabetes
[] Family Medicine
[ Gastroenterology

v General Internal Medicine

9. Once you are done and
saved the list click the “X” to
close the list.

4 sk

Referral Management X + ]
10. Choose your worklist from

orklist  WS/PC/FE GIMRAC Referrals

ﬂ E| List Maintenance |

the dropdown menu.

Referral Management <+ @
orklist WS/PC/FE GIMRAC Referrals v [=] [ ustmaintenance | Add Inbound Referral |
Patient Referred By Referred To Assigned To Requested.._ Indicators Insurance Status Peority Last Update.. Requested.. ' Servic
ZZTEST, OREQ 34yrs F NHS Testot, P General Intern General Intern - Not Started ugdent (within 04/11/2024 21 04/11/2024
—— 04/11/2024 21 Referral to the.

11. Your filtered list of referrals for GIMRAC WS will display.

12. Click on the Status column to filter your referrals by “Status”.

14. To ensure a manageable Refer List: the suggestion would be to go into
“List Maintenance” and also click on the “Status” filter and only add the
“status” you would like to see. This will reduce the size of your list.

le: Not Started and Pending Acceptance and Save

health
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' g
List Type Sort

* Name ® Newest to Oldest

ED Ortho Referrals Centralized = Update Date - Okdest to Hewmest Default Worklist

elected Statuse:

Not Started

Available Statuses

Refer From Clni

Prep for Send
Ruefer To Cimical Staf a8
Mo substatus o substats
Adisonal Information Needed Pending Acceptance
Pending Pror Authorization o substatus
—— Sent Pending Prior Autharization
eterral Typa
Rfaral Typ Mo substatus Pending Review
Dates
y Aasmment Auvaiting Documentation
Problem Code ) e

Mo substatus

all Pabient to Schedule Appointment
Patient to Cal to Schedule

Pending Call Back

Pending Review
On Hold

No substatus
Rejected

Mo substatus

scheduled

Na subdtatus

Panding Reschedule
-

Referral Management s +
Worklist  WS/PC/FE GIMRAC Referrals ﬂ List Maintenance
Patient Referred By Referred To Assigned To Requested... Indicators Insurance

TEST, OREQO 34yrs F MHS Testol, P.. General Intern... General Intern.... -
. 04/11/2024 21... Referral to the.

15. Click in the blue box for the referral you would like to process

NOTE: Do not click on patient name, that will launch you into the chart.

niagarahealth
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X

T, OREOQ

34yrs Female DOB: 26 APR 1990 MRN: 11001448 FIN: 22-001585

This referral has not yet been started. Click the 'Start Referral’ button to prepare for sending. Start Referral

‘ Unassigned Assign to me  Assign

© High Priority mber: 245206
Summary Comments Documents Insurance Scheduling e
Case Details Edit
Me ce R n Rs | Type
General Internal Medicine Referral to the Welland GIMRAC Clinic for...... - Consult Only
Refer from Providel Refer from Lt n Referral Wr e Requested Start Date ce By Date
NHS Test01, Physician - Internal Medicine Welland Site/WS ED 11/04/2024 11/04/2024
f Provider R 0 Location Priority Instructions t Order Comment
General Internal Medicine Rapid Assessment [ Urgent (within 72 hours) -
GIMRAC
Patient Information

16. The referral case details will open confirm all of the details are correct.

17. If you need to edit. Click on the EDIT button

18. Click on the Start Referral.

19. Click on Documents and add any documents you would like to the referral for review.
20. Click on Generate.

|

ST, OREO
34yrs Female DOB: 26 APR 1990 MRN: 11001448 FIN: 22-001585

Click the 'Generate’ button when you are ready to send the referral.

Prep for Send Edt & Unassigned

- Edt

Summary Conmgnents Documents Insurance Scheduling

Attached Documents

Mo Documents Attached

Available Documents Begin [10/05/2024 [ End [11/04/2024 |
Add 10/29/2024 Transition of Care/R_.  NHS Test01, Clerk Transition of care/R. CAMM
Add 10/17/2024 Nutrition Assessmen... Becevel, Julia Nutrition Assessmen... Clinical
Add 10/15/2024 Nutrition Assessmen_.  NHS Test01, Dietitia . Nutrition Assessmen_. Clinical

niagarahealth
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Referral Summary

A
Case Details
General Internal Medicine 5!'9' al to the Welland GIMRAC Clinic - Consult Only
o
WHS Test1, Physician - Internal Me... Welland Site 11/04/2024 11/04/2024
(General Internal Medicine Rapid Ass... Urgent (within 72 hours)
Attached Documents
11/04/2024 Transition of Care/Referral Summary  NHS Testd1, HUC - Emergency Transition of care/Referral summary  CAMM v
& Transition of Care generated successfully.
Send
List Maintenance
Worklists + Add
Clinical Mutrition Fort Erie
Gimrac orginating referral
List Maintenance
* Hame List Type Sort
GIMRAC Receiving Referrals| Receiving »  Update Date -

% Refer To Location Available Locations

Refer To Clinical Staff GIMR

(General Intemal Medicing Ragid Assessment | GIMRAC

Selected Locations

Dates

assignment
d Problem Code

ED GIMRAC Referrals

HIS Tip Sheet

24. Click the “Send” Button

Outpatient Clerks will set up a
GIMRAC Receiving Referral list.

Click on List Maintenance.
Click on Add List.

Give the List a Name.
Select Receiving List Type

Click on Refer to Location—
search for GIMRAC and click
add

Click save in bottom right
corner and close the list.

List Maintenance

* Name
GIMRAL Recelving Referrals

~ Refer To Locaton Available Locations

Refer T

cal Stalf

Treatment Function

& Battar Choice (ABC) Clnic-Welland Ave 5C5

List Type Sort
Recelving *  Update Date

® Newest to Oidest

Oldest to Newest

Selected Locations

General Intemal Medicine Rapid Assessmant | GIM

niagarahealth
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Referral Management i

List Maintenance

Worklist  GIMRAC Receiving Referrals

Add Inbound Referral o=

34yrs Female DOB:26 APR 1990
*ZZTEST, HAPPY 29y1s F N

1
Please Accept or Reject the referral.

*ZZTEST, OREQ 34ys F

Patient Referred By Referred To Assigned To Requested Serv. Indicators Insurance Status A | Ppriority Last Updated D... Requested Start... Service By Date
SMITH, KLOE 44yrs F Setrak, Rafi, MBCh General Internal M._. General Intemal M. 5} Accepted Standard 03/11/2024 20:07 03/11/2024

- 03/11/2024 16:44 aetheqtyqygs4y4nsy
*ZZTEST, HAPPY 29yrs F NHS Test01, Physi General Internal M._. Orthopaedic Surgery [ Accepted Standard 29/10/2024 10:09 11/06/2024
e 11/06/2024 14:40 Bleeding in early pr
#ZZTEST, OREQ 34yis F General Internal M. Ambulatory B Accepted Next available appo..  22/10/2024 13:45
e 22/10/2024 00:00 test
ITONE, CARDIOLOGY 71ys M General Internal M. NHS Test02, Reg/S.. | General Intenal M - MINISTRY OF HEA Patient Seen Urgent (within 72 b 24/06/2024 13:03
e 24/06/2024 00:00 Fatigue 24/06/2024 13:40
*ZZTEST, OREQ 34yrs F NHS Testo1, Physi General Internal M... General Internal M. - Pending Acceptance Urgent (within 72 h. 04/11/2024 21:27 04/11/2024
. 04/11/2024 21:06 Referral to the Well. | [
*ZZONC, STRAWBERRYMILKMOB 27 yrs F Caetano, Helen Ma General Tnternal M. Ambulatory MINISTRY OF HEA Pending Acceptance  Standard 25/10/2024 08:54
e 25/10/2024 00:00 test
TESTNUTRITION, LEZLIE 44ys F General Internal M.. Ambulatory MINISTRY OF HEA. Pending Acceptance | Nextavailable appo.. | 21/10/2024 11:21
e 21/10/2024 00:00 test
#ZZONG, DONNA 57yrs F NHS Testo1, Physi General Internal M. Neonatology B CANADA LIFE ASS Pending Acceptance | Standard 24/06/2024 09:40 11/05/2024
- 11/05/2024 22:57 transition of care
EDREGIONAL, CHESTPAIN 50yrs M Setrak, Rafi, MBCh. General Internal M. General Intemal M - MINISTRY OF HEA. Scheduled Urgent (within 72h...  03/11/2024 19:38 03/11/2024 14/11/2024
. 03/11/2024 10:34 GIMRAC TEst D 04/11/2024 11:10
TEST, LEZLIE S4yrs F General Internal M. General Intemal M MINISTRY OF HEA. Scheduled Urgent (within 48 ... 27/06/2024 11:49
—= 14/06/2024 00:00 fatigire 06/08/2024 08:00
Patient R X
SMITH, KLOE 44yrs F 9
. Bl zz1EesT, OREO

MRN: 11001448

& Unassigned A

#ZZONC, STRAWBERRYMILKMOB 27yrs F qd o
o General Internal Medicine Referral to the Welland GIMRAC Clinic or.....

TESTNUTRITION, LEZLIE #4yrs F

o refe Provider fer from Locat
NHS Test0L, Physician - Intemal Medicine Welland Site/WS ED

*ZZONC, DONNA 57y F N Refe Refer to Local
== 1. General Internal Medicine Rapid Assessment /
GIMRAC

EDREGIONAL, CHESTPAIN 50yrs M E

Patient Information

11/04/2024

Urgent (within 72 hours)

Consult Onl

- aws: Pending Acceptance et
s: - Edit | @ tigh prioriy mber: 245206
ITONE, CARDIOLOGY 7lyrs M
- 2
Summary omments mrrTETE( Insuranc:

*ZZTEST, OREQ 34ys F N Comments | Documents (1 nsurance -
—-t— o .

E Case Details .

TEST, LEZLIE 54ys F

on the list.

Once your list is set up choose the list from the drop down menu and all the referrals for GIMRAC will populate

Open the Pending Acceptance Referrals and review the “referral from location” and “refer to location”.

the list.

patient with an appointment.

Click Accept the Referral.

Once your list is set up choose the list from the drop down menu and all the referrals for GIMRAC will populate on

Open the Pending Acceptance Referrals and review the “referral from location” and “refer to location”.
SC Referrals will be booked by St. Catharines Central Booking during the Day and Welland Registration at night.

WS/PC/FE Referrals will be booked by Mary Frattaroli as Welland site during the day and she will call with the

niagarahealth




OPERATION

L

ED GIMRAC Referrals
HIS Tip Sheet

Encounter Information
® create () Select Encounter

“Location

V)| B ——

| PreReg

Note: the Location will pre-
populate based on the location
from the referral order.

26. The Encounter Information Drop Down
window will open. Select “PreReg” and submit.

NOTE: all referals will say SC GMRAC at this point
this location can be changed when scheduling

27. This will change the referral to “Accepted”

28. You can then click on the “Schedule” Tab and
“New Appointment”, which will launch into the
scheduling application.

ZZTEST, OREO
34yrs Female DOB:26 APR 1990

Accepted Edt
s: -~ Edit

Summary Comments Documents (1) Insurance Scheduling

Associated Appointment

MRN: 11001448

& Unassigned  Assign to me  Assign

No Appointment Associated

Confirmed Appointments

Books  Appointment

*Appointment location:
s amRac |

*Appointment type:

‘;ZTEST‘ OREQ |

7 Appointment Type Help

New Appointment

Bosks  Appointment

SCGMAAC

[2ZTE5T. ORED

Appoirtment Type

Bl Block

= GIMRAC Consut

= GIMRAC Folow Up 15

Scheduling the Appointment

Choose the Appointment Location; both WS GMRAC
Choose the Appointment Type

The patient name will pre-populate from the referral
Complete the reason for referral

vk wN e

Click “Move” and the patient will move to the right hand column and is ready to be scheduled

and SC GMRAC can be booked to

gielelelfe health
—
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Work in progress

ZZTEST, OREO SEELE
] November > A N =0 3
Appointment ocation Move b
-5 GIMRAC Consult -
Su Mo TuWe Th B Se | g D3 Cument snedule Confim
P Next
e — S B scommac Rear
3 B 7 o8 9 - < Resource
o 0 12 13w 15 g5 | [OMRACCmt < Patient Suggest
78 18 W N 2 B | *Pesenname
B ® 7 W B N [zziEsToRE =
[ v Insett
B scomrc "
815 AM
[ 8-30 AM |[Follow ups
|, (845 A
9:00 AM
f=9:15Am

appointment

8. Click on the suggest button. And the “suggested schedules” screen will populate.

9. Add the Criteria you would like to search by ie: date range and days of the week.

10. Click the suggest button and a list of available GIMRAC Consults will population. Pick the first available

11. Choose the appointment you would like double click on the appointment and click “OK” in bottom right.

I8 suggested Schedules ? X
Patiert Appointment Location  Appoiniment Type  Primary Order  Scheduled Date/Time  Patiert Duration
= %G ZZTEST.OREQ SCGMRAC GIMRAC Consult 0 Minutes
Suggest Criteria  Preferences Pat Dur Pat Date/Time Person Appt Date/Time Appt Type Resource Appt Loc Primary Order  Resource Durati
Ol | 30 Winutes | 05/Nov/2024 - 11:10 AM | ZZTEST. OREQ | 05/Now/2024 - 11:10 AM | GIMRAC Consult | SC GIMRAC | SC GMRAC
Appointment Date
s s o 30)Miutes 05/Nov/2024-12:40PM ZZTEST,OREO D5/Nov/2024-12:40PM GIMRAC Consut SCGIMRAC SC GMRAC 30 Minutes
® Daterange DifMov/2024 | =112 ‘WDE“’ZDZ“ =¥ o 30Minutes 05/Nov/2024-1250PM ZZTEST,OREO  05/Nov/2024- 1250 PM  GIMRAC Consult  SCGIMRAC  5C GMRAC 30 Minutes
O Schedule in: = [Dave From: | D5 av/2024 o o 30)Miutes 05/Nov/2024-1:00PM  ZZTEST,OREO D5/Nov/2024-1:00PM  GIMRAC Consut SCGIMRAC SCGMRAC 30 Minutes
o [ e ' o 30Miutes 05/Nov/2024-1:10PM  ZZTEST,OREO D05/Mov/2024-1:10PM  GIMRAC Consut  SCGIMRAC SC GMRAC 30 Minutes
) Date restrictions Next 2 Days o 30Mnutes 05/Nov/2024-120PM  ZZTEST,OREO 05/Nov/2024-1:20PM  GIMRAC Consut SCGIMRAC SC GMRAC 30 Minutes
o 3)Minutes 05/Nov/2024-1:30PM  ZZTEST,OREQ  D05/Nov/2024-1:30PM  GIMRAC Consut  SCGIMRAC  SC GMRAC 30 Minutes
| Man Wed Fi Sun | Exceptions 2 30Miutes 05/Nov/2024-1:40PM  ZZTEST.OREQ 05/Now/2024 - 1:40PM  GIMRAC Consuk  SCGIMRAC SC GMRAC 30 Minutes
o 30 Minutes 05/Nov/2024-1:50PM  ZZTEST.OREO D05/Nov/2024-1:50PM  GIMRAC Consut  SCGIMRAC  SC GMRAC 30 Minutes
- o 30Minutes 05/Nov/2024-200PM  ZZTEST.OREO D05/Nov/2024-2:00PM  GIMRAC Consut SCGIMRAC SC GMRAC 30 Minutes
Appoitment Time 2 30Minutes 05/Nov/2024-210PM  ZZTEST,OREQ 05/Now/2024-2:10PM  GIMRAC Consult  SCGIMRAC 5C GMRAC 30 Minutes
@ Time range ‘Uguu | . ‘2355 . o 30Mnutes 05/Nov/2024-220PM  ZZTEST.OREC 05/Nov/2024-220PM  GIMRAC Consut  SCGIMRAC SC GMRAC 30 Minutes
o 3)Miutes 05/Nov/2024-230PM  ZZTEST,OREO D5/Nov/2024-2:30PM  GIMRAC Consut  SCGIMRAC SC GMRAC 30 Minutes
O Time restrictions AM Only o 30)Miutes 05/Nov/2024-240PM  ZZTEST,OREO D5/Nov/2024-2:40PM  GIMRAC Consut SCGIMRAC SCGMRAC 30 Minutes
o 30Miutes 07/Nov/2024-11:10AM ZZTEST,OREO D7/Nov/2024-11:10AM GIMRAC Consult SCGIMRAC SC GMRAC 30 Minutes
Schedule as visit within =
Override suggested date and time
Schedule mutiple persons to mixed Group Sessions
ces < >
oK Cancel

Next Next Day Clear Select

niagarahealth
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Med Rec Nbr; 11001448

05Mo2024 - 11:10 AM 30 Mimtes  GRARAC Consult SCOMRAC  SCGIMRAC

Work in progress

- ZZTEST, OREO Schedule
5% GIMRAC Consult
&8 Current Schedule Sz

— T

Se

@ 5CGIMRAC (05/Nov/2024, 11:10 AM, 30 min.)

=@ Patient
@ ZZTEST, OREO (05/Nov/2024, 11:10 AM, 30 min.) Request

11. Click on the + sign beside the resource and patient to see the appointment you have chosen.

12. Click on the confirm button and an appointment confirmation will open and you can print. Call the ED
with the appointment date and time.

11. Click okay and scheduling is complete.

Note: SCS appointments are first available
Note: WS/NF be booked by Mary F.

12. Once scheduled the referral will drop off your Referral List.
13. Move on to the next Referral.

For more Scheduling information go to Scheduling Essentials: https.//youtu.be/ F8d8GhAfOE
Or
Scheduling Tip Sheets

NOTE:
If you have “scheduled” as a filter status you will see
appointment that have been scheduled on your list

niagarahealth
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