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ED/UCC PAED Clinic Referrals
HIS Tip Sheet

ED/UCC Referrals to Paediatric Outpatient Clinics

The ED/UCC Referral to Paediatric Outpatient Clinics workflow is a powerplan designed to facilitate
referrals to the Paediatric Acute Referral Clinic and the Paediatric Consultation Clinic from Emergency
Departments and Urgent Care Clinics at all Niagara Site. This powerplan is to be used by the ED/UCC
Physician ONLY after consultation with the On-Call Paediatrician.

Power Plan: ED/UCC Referral to PARC/PCC
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Physician Orders

1. ED/UCC Physician will consult with the On-Call Pediatrician and place either:
a. Referral to PARC (Paediatric Acute Referral Clinic)
b. Reason for Referral needs to be captured in the Special Instructions.

-Primary Care
4 Provider Consults
{9 Choose this order to refer to the Paediatric Acute Referral Clinic (PARC) for follow-up within 24 - 72 hours as determined by the Paediatrician on-call
B Please include Reason for Referral in Special Instructions
|4 [ Communication Order
¥ [F Referral to PARC
=8

Ensure child has PARC appointment prior to discharge,
ﬂ TN, Order for future visit, Urgent, SCS - St. Catharines Site, Patient experiencing Acute breathing difficulties. Need first av...

> Details for Referral to PARC

B Detail = Order Comments set Detail:  |[#) Diagnoses
E5 Details  [15 Order C Offset Details  [[3) Diag

Requested Start Date/Time: |J"J" | = | | = EDT Order for future visit: |(@ Ves (" No
Priority: | Urgent ~ *Scheduling Location: | S5 - 5t. Catharines Site | ~ |
Special Instructions: | Patient experiencing Acute *Appointment Type: | Paed Acute Referral | ~ |

breathing difficulties. Meed first
available appuintment.l

<No ltems>

OR
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2a. Referral Order: in Refer to window choose CH Paediatric Clinic SCS

wF

@ Choose this order to refer to the Paediatric Consultation Clinic (PCC) for non-urgent Paediatric consultation required within 1 - 4 weeks as determined by Paediatrician on-call
@ Please change "Search by:" to "Practice” before searching for CH Paediatric Clinic 5C5
~ 8 @ Referral Order

Medical Service Paediatrics, Instructions Referral to PCC

[B) Refenai Provider Lookup
Search: CHPaed

Qualifiers: |+]

Search by: Practice - Include external practices search | | clear Referto: | Provider Not Specufled I}E
CH Pasdiatric Clinic 5C5 Pedistrics CH Paediatric Clinic SCS' — *
Within Heath System
2 Providers Available
= Details for Referral Order
Details B,E' Order Comments I3 Offset Details  [[#) Diagnoses
Requested Start Date/Time: |J"J" | = | = EDT *Service: | Paediatrics A

*Reason for Referral: |Breathing Difficulties

Treatment To Date:

Referral Type: | ~

Referto: | Provider Mot Specified
CH Paediatric Clinic 5C5, --.
Urgent: (T Yes { No

Instructions to Staff: |Referral to PCC

T

2. Once the appropriate referral has been completed in the powerplan. Select initiate now
G niigeNow | fo)lowed by “®*Fr*=“= on the bottom right hand corner.

3. Click “Sign” on the bottom right hand corner and refresh window to see your order.

3 0 minutes ago

ED/UCC WARD CLERK

Referal to PARC Order: will route to the scheduling queue.

IMPORTANT: Patient must leave the ED/UCC with their PARC appointment information
Please refer to the scheduling tip sheets for more scheduling information

B Firsthet Organizer for Cemer Test, HUC - Emergency Cemner 1. From the tool bar

Task Edit View Patient Chart Links Navigation Help launch into the

: B ED LaunchPoint Tracking Board 1§ Results Callback 5 ED Real Time Dashboard £ Referral . .
scheduling appointment

book.

: ﬂEm |3 Calculator %AdHoc & PM Conversation ~ # Scheduling Appointment Book 1] M

niagarahealth



OPERATION

B Scheduling: Scheduling Appointment Bock
Phd el | T | R G
A e B DT KW
=y FER & F

Task  Edit ‘1Flr:qu&5tLi5t|nquir_',f|

Appointment Attributes

<9 Paed Acute Referral

=0 ZZTEST, SADIE Details  Orders  Move Criteria  ResourceList  Guidelines

Appointment  Elgibility

ED/UCC PAED Clinic Referrals

HIS Tip Sheet

*Reason For Exam

[Breatting Dificies

*Attending Physician:

[Fetrak. R MBCHE. CCFP(EM), FCFP

Scheduing Comments:

Click the “Request List Inquiry Button
In the Inquiry field pick the drop down
“‘Request by Queue”
In the Rquest List Queue field pick the
drop down “Paed Future Book” and click
“find”
Locate the patient in the list and left
click on the patient.
Once the patient is highlighted blue right
click and a menu will open.
Click the “complete request” button.
The Appointment Attributes box will
open.
a. Complete the reason for exam
b. Complete the attending physician
c. Click OK
Book the appointment into the 1%

niagarahealth
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Positive change. Powerful transformation. ED/UCC PAED Clinic Referrals
Work in progress
. =43 ZZTEST, PEDSCDU Schedue
Mave (%5 Paed Acute Referral (Thursday, 24/0ct/2024)
T £ Current Schedule et
=-fFl sc cHAME Recur
T <% Resource
+.5n Patient Suggest
Suggested Schedules ‘
Patient Appointment Location  Appeintment Type  Primary Order Scheduled Date/Time  Patient Duration 10' CIICk on the suggESt bUtton' And the
=ool| = % ZZTEST.PEDSCDU SCCHAMB Paed Actte Referal Refemalto PARC 0 Minutes ”suggested schedules” screen will
populate.
11. Add the Criteria you would like to
Suggest Criteria  Preferences PatDur  Pat Date/Time Person xotbaemd  S€Arch by ie: date ra nge and days of the
Aopointmert Date LI | 1 Hourls) | 04/Nov/2024 -12.00 PM | ZZTEST, PEDSCDU [ 04/Nov/2024 -
. . 5 1Howl) 04/Nov/2024-1215PM ZZTEST.PEDSCDU Damov2024-| Week.
® Date range: U3Nowr 2024 | [pmovzzs =¥ S 1Hours) 04/Nov/2024-1230PM  ZZTEST, PEDSCOU  04/MNov/2024 -
O Schedien = e oo [T = 2 1Hous) 04/Nov/2024-12:45PM ZZTEST, PEDSCDU (04/Nov/2024-
= == : S S 1Houls) 04/Nov/202¢-1.00PM  ZZTEST, PEDSCDU 04/Nov/2024- : :
(O Date restrictions Next 2 Daye 5 1Houls) 04/Nov/2024-115PM  ZZTEST, PEDSCDU 04/Nov/2024- 12. Click the suggest button and a list of
o 1Hours) 04/Nov/2024-130PM  ZZTEST, PEDSCDU  04/Nov/2024 - . " ”
Chon | Tie [ wes | i | 7 DEEIETRIE o THewd) O4mMovze2e-TdsPM  zzTesT.pEDscou oumevzezd- @vailable “Paed Acute Referral
2 1Hours) 04/Nov/2024-200PM  ZZTEST, PEDSCDU  04/Nov/2024 -
) 5 1Houwls) 04/Nov/2024-215PM  ZZTEST, PEDSCDU 04/Nov/2024- H H
Appairtment Time 2 1Hourls) 04/Nov/2024-230PM  ZZTEST, PEDSCDU  04/Nov/2024- appomtments WI” populate.
@ Time range: ‘uuuu | = ‘2355 ‘ = = 1Hours) 04/Nov/2024-245PM  ZZTEST, PEDSCDU  04/Now/2024 -
- - 9 1Hours) 04/Now/2024-300PM  ZZTEST, PEDSCDU (04/Nov/2024- . . .
O Time restrictions AM Only 5 THowk) 04/MNow202¢-315PM  ZZTEST PEDSCDU D4Mov2i2| 13. Double click the first available
S 1Houls) 04/Nov/2024-330PM  ZZTEST, PEDSCDU 04/Nov/2024-
H H “" 7
Schedle a2 vt wiin SIES appointment and click “OK” in bottom
Overide suggested date and time r|ght
Schedule muttiple persons to mixed Group Sessions
Cex 2 14. Click the confirm button.
Next Next Day Clear Select
8 cee * 10. An appointment confirmation will open.
Nama: <1 SADE WRN: 11000289 DOB: U8/suns205 . ] ] . .
TS 11. Print the confirmation and/or appointment will
[ Summary General ResourceView Guidelines MNotification Conwersation Summaries Mimeraties  Locks  Eligibilty Booking Notes . . . . .
* P
*E00 zmest sav e e Ko 1000280 populate in discharge instructions click OK
Al -, 12. The Encounter Selection box will open. Click
24/0ct/2024 - 1:00 PM 1 Hour(s) Paed Acute Referral SC CHAMB Pasd Acute Ref Clinic

Add Enc
13. Compete a PreReg Encounter information.
| 14. ED/UCC Ward Clerk will give the appointment
to the Primary Nurse to give to the family.

Orders:
Refemal to PARC

Options Pt Frint ABM.
& o 15. Family will leave the ED with a PARC

o appointment.
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Paediatric Consultation Clinic Referral Order:

Refer to Order (for PCC Clinic): will route to “Referral Management” for the Paediatric
Consultation Clinic (PCC). The ED/UCC ward clerk will complete the referral by generating the
referral in their orginating referral list.

IMPORTANT: Paediatric Ambulatory Ward Clerk will call and provide appointment details to the
patient/family within 3 business day.

NOTE: refer to Referral management tip sheets.
a. Referral Management: Orginating/Receiving List Maintenance
b. Referral Management: Sending an Internal Referral

Status

Priority

Referral Type

Refer To Location
Refer To Clinical Staff
Dates

Assignment

[] Complex Continiing Care
[ critical care

[ Deceased

[ Dermatology

[] Diagnostic Imaging

[] Emergency

[] Endocrinology/Diabetes
[ Family Medicine

[] Gastroenterclogy

[ General Internal Medicine

:
1. Click on the Referral
Task Edit View Patient Chag Help ) SNLY I~
{af Home E§ Ambulatory Organiz eferral Management | §4 Message Center 5 Referral Management X + Management BUtton
Bl Suspend 1 Charges 3] Bt [J] Calculator o Message Sender SHAdHoc & Pty enws ED ortho Referral V] 2. Once Referral Management
Opens.
“| |3. Complete the 1x set-up of
* Name List Type sort & Hewest to O
Paediatric Consult Clinic Referrals Originating *  Update Date - OMest o er::: Defauit Worklist you r Refe rral L|St
frmiatle Locstions S tactons 4. Click on List Maintenance
T 0 5. Name your list
6. Click refer from location.
= S 7. Select the ED and UCC form
each site and add to your
“selected locations”
8. Click Save when you have
’ added all locations.
* Name List Type Sort
Paediatric Consult Clinic Referrals Originating ~  Update Date
« Refer From Location [] Ambulatory [ Mental Health Addictions . .
oo oot moner oo 9. Click Treatment Function.
+ Treatment Function [ cardiology [ Nephrology,/Dialysis

10. Select the Paediatrics
11. Click Save.

[ Neurology

[ Newborn

[] Obstetrics

[ Oceupational Health
[ oncology

Your referral list is now set up

[ ophthalmology

[] Oral Surgery

[ orthopaedic Surgery

[] Otolaryngology Head/Neck Sx
] Paediatrics

niagarahealth
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ve change. Powerful transformation. ED/UCC PAED Clinic Referrals
Workit Paediatrc Conaut inic Referas || [ | [ Lt mastenance | Add Tnbount
Patient Refared By Refarred To Assigned To Requested Serv.. A | Indiators Insurance Status torey Last Upéated D, Requested Start
“ZZTEST, PEDSCOU Ty5 T Cormer T Rp—— Paedatrics ot Stated Stndand W o 2400
- 24/10/2 1 sob
*ZZTEST, AMANDA 36ys M S Testa2, Physi. Prasduatrics Mot Started Standard 24/10/2024 09215 241002024
24/10/2024 09:15 cough

Pasdiatrics Nt Started Standard /052024 13:49 s/

ZZTESTMINNIE, MOUSE 1y F |m5T

12. Your filtered list of referrals for Paediatric referrals will display.
13. Click on the Status column to filter your referrals by “Status”

14. To ensure a manageable Refer List: the suggestion would be to go into “List Maintenance” and also
click on the “Status” filter and only add the “status” you would like to see. This will reduce the size of your
list.

le: Not Started and Pending Acceptance.

List Maintenance

. .
Name List Type Sort Newest to Oldest
Paediatric Consult Clinic Referrals Originating ¥ Update Date h Oldest to Newest
« Refer From Location Available Statuses

Refer From Clinical Staff

~ Treatment Function

Not Started
No substatus
Prep for Send
No substatus

Sent
No substatus

Appointment Time Passed
PriorT

Awaiting Documentation
Referral Type

Pending Acceptance Additional Information Neg
No substatus

Pending Prior Authorization

Refer To Location
Refer To Clinical Staff
Dates

4 Assignment

Pending Prior Authorizz#on

Pending Review

Accepted

15. Click in the blue box for the referral you would like to process
NOTE: Do not click on patient name, that will launch you into the chart.

Referral Management X+

Worklist Paediatric Consult Clinic Referrals

List Maintenance Add1

Patient ‘ Referred By Referred To Assigned To Requested Serv.. A | Indicators Insurance Status Priority Last Updated D... Requested Start._

Cerner Test, Physic.. | CH Paediatric Clinic.. Paediatrics Not Started standard 24/10/2024 11:01 24/10/2024

*ZZTEST, PEDSCDU 3vrs F
e 24/10/2024 11:01

*ZZTEST, AMANDA 36yis M NHS Test2, Physi Paediatrics Not Started Standard 24/10/2024 00:15 24/10/2024
P 24/10/2024 09:15 cough
ZZTESTMINNIE, MOUSE 23yrs F NHS Test02, Physi Paediatrics Not Started standard 27/05/2024 13:49 2705/2024
- 27/05/2024 13:49 sob

ZZTESTMINNIE, MOUSE
3yrs Female DOB:09 SEP 2021

This referral has not yet been started. Click the ‘Start Referral' button to prepare for sending. Start Referral

& Unassigned  Assign to me  Assion

Not Started edr

S
Substatus: - Edit Case Number: 64601
Summary Comments Documents Insurance Scheduling
Case Details ot
|

Treatment to Date

Referral Reason

Med
Paediatrics

Refer from Prov
NHS Test02, Physician - Emergency Medicine

05/27/2024

ler Comment

ructions to Staff

Refer to Py I
- Standard - -

niagarahealth
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15. The referral case details will open and you will note that the refer to location has not been completed.
Click the Edit button to add the “Refer to Location” if it has not been completed
16. Click on the magnifying glass beside the Refer to Provider to add the refer to location

ZZTESTMINNIE, MOUSE

Jyrs Female DOR: 09 SEP 2021

MRN: 11001586 FIN: 22-001712

Not Slart(;d 7 & Unassigned
Case I;Ietawl; N
[Pasdatrics ~] v [ - |
INHS Test02, Physician - Emergency Medicing Miagara Fals SRe/NF ED 0s/27/2024 o3y 024 3 =
Cancal
Provider Search "
Search: Paed
Qualifiers:
I Search by: Practice - Dmmie external practices
CH Paediatric Clinic SCS Pediatrics
. 18. The provider search window will open. fre
Pasds Cincl Decsion Unkt 55 19. Change the search by to “Practice” and g 2T
search for the CH Paediatric Clinic to B
Welland Paediatric Associates -
390 Lincoln Street, Welland, Ontario L3B 4N4 add . Within Health System
20. Click on the clinic
21. Click accept in the bottom right

X
Norlrstarted & Unassignl —
_ 2 21. Click the “Save” button in
i the bottom right
: 22. Click “Start Referral”

23. Click “Generate”
24. Click “Send”

25. The referral will stay in a
Pending Acceptance state until

n io g Q the Paediatric has accepted the

referral.

The Referral is now gone for
the Paediatrician to review and

1 triace
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TTTEST, PEDSCDU
3y Female 0OE:09 SEP 2021

(Chck e Generate’ DUTTEN, when von aré Fady 1o 5600 e referral

Prep for Send &z
s — &40 242588
Summary ommentz ocument: ng 2
Case Details
[ sob
Camar Test, Physican - EMergency MeGGne Camer  SL CaNaNes SL&'SC ED 107242028 10
@ PRt Chnc SC5 Stansard Rafara o P
Referral Summary 2
Case Details
Paediatrics sob
Cerner Test, Physician - Emergency Me... St. Catharines Site 10/24/2024 10/24/2024
CH Paediatric Clinic SCS Standard Referral to PCC
Attached Documents
10/31/2024 Transition of Care/Referral Summary  NHS Testol, Clerk Transition of care/Referral summary  CAMM

@ Transttion of Care generated successflly.

I Cancel send I

ZZTEST, PEDSCDU

3yrs Female DOB: 09 SEP 2021

status: Pending Acceptance it
Substatus: - Edit
Summary Comments Documents (1) Insurance Scheduling

D g ) g
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PAEDIATRICIAN IN AMBULATORY CLINIC

HIS Tip Sheet

4. Paediatrician in the Ambulatory Clinic each day will triage referrals through the Referral

Management Receiving list.

Note: Refer to Referral Management Tip Sheets
a. Referral Management: Orginating/Receiving List
b. Referral Management: Sending an Internal Referral

List Maintenance

* Name List Type

Paediatric Consult Clinic Receiving Referrals Receiving

Available Locations

« Refer To Location
Refier To Clinical Staff
Treatment Function

& Better Choice (ABE) Chnic Welland Ave 5CS
v Status

Prionty

Sort
v Update Date

@ Newest 1o Oldest

Oldest to Newest

Selected Locations

CH Paediatric Clinic SC5.

List Maintenance

* Name List Type

Paediatric Consult Clinic Receiving Referrals Receiving
+ Refer To Lacation

Available Statuses

Accepted
No substatus

Refer To Cinical Staff

Treatment Function

e Call P

¢ to Schedule Appointment
ey Patient to Callto Schedule

Refarral Type Pending Call Back

Refer From Clinica| Staff Pending Review
Dates
Assignment

Problem Code

Mo substatus

Scheduled
Mo substatus

Referral Management

orklist Pasdiatric Consult Clinkc Recsiving Refarrals| V| [0 | | List Maintenance

Sort
- Update Date -

® Hewest ta Oldest

Oidest to Newest

Pending Review

1.

W oo NOU R

Click on the Referral Management
Button.

Once Referral Management
Opens.

Complete the 1x set-up of your
Referral List.

Click on List Maintenance

Name your list

Click refer to location.

Select the CH Paediatric Clinic
Click Save

To ensure a manageable Referal
List: go into “List Maintenance”
and also click on the “Status”
filter and only add the “status”
you would like to see. This will
reduce the size of your list.

Status

*ZZTEST, PAEDS ONE 5miw F

Priority Last Updated D.

Pending Acceptance | Urgent (within 24, | 02/10/2024 21:

—
CH Paediaic Clinic

—
FZZTEST, PEDSCOU 3ys F

Please Accent or Raject the referal,
Pending Acceptance ca
- ’ ‘E.

Case Details

Pending Acceptance  Standard 31/10/2024 06:

[ Accept | | Reject |
& unzssigned :
4406

o

Paediatrics

Mackenzie, Katelyn Jillzn, BHSE, FRCPC 09/20/2024

PARC CLTNIC

ZZTESTBABY, SCOTT
2yes Male DOS: 02 FER 2022

Pending Acceptance

E

Case Details - o 2024 vie

su T We ™ F s

= ] eetin ancutes ;i ™ — 2 E
6 7 g 9 10 11 12Ty

“ 13 14 15 16 17 18 19

LS —— — e B m
20 21 22 23 24 25 26
H [Fandan jca | rrim = 27 28 20 30 31
[ Ea)
Cancel

Order Comment

| ade

10. Once you have set up your list
click the drop down to locate and
open your list.

11. Referrals will be in a “Pending
Acceptance” state.

12. Click the documents button to
review documents attached to the
referral.

13. Click the edit button and you can
add a date you would like the child to
been seen by (simple click on the
calendar beside the field).

14. Click Save to complete.

15. Click Accept or Reject

niagarahealth
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1. Paediatrician will click “Accept”;

_ “PreReg”; and Submit.
[2ere] 2. Status will update to “accepted”

to me Assign

MRN: 11054450

Encounter Information
® create O Select Encounter o . . . i
Cutpatient e 240408 Note: if Rejecting a drop down will

PreRecurring “Location

Brafieg [sc crame v appear and choose the reason.
?:Iseu r;::r?e Visit | - <

Edit Status

Reced

Further Information Reguired
Inappropriate Service

Intend to go Private

Management Decision

Other Reason

Outpatient appointment not required
Patient Deceased

Patient Decision | |
Pre-Requisites for service not complete ]

il ZZTEST, PAEDS ONE
Sm3w Female DOB: 06 MAY 2024

Provider Reason

E Status: Accepted Edit .
{ substatus: — Edit The Ward clerk will now be able to go
in and schedule an appointment or
Summary Comments Documents (1) Insurance Scheduling Send a “rejeCtion Ietter” |f appropriate-

***Follow tip sheet on provider letters.

PAEDIATRIC WARD CLERK

5. Once the referral is accepted and triaged the Paediatric Ward Clerk will go into referral
management receiving list see that the referral has been “Accepted” and schedule the
appointment.

NOTE: refer to scheduling tip sheets for how to schedule appointment.

Referral Management

anapaafon -jeead

Referral Management: x| &+ =
Workist  Paediatric Referral Receiving List Maintenance Add inbound Referral | |- || Fiter
Patient ‘ Referred By Referred To Assigned To Requested 5.. Indicators Insurance Status A | prionty Last Updated Requested St. Service By D
ZZTESTBABY, SCOTT 2ys M NHS Testo1, Ph. CH Paediatric Cli Paediatrics ) MINISTRY OF H.. | Accepted Standard 20/10/2024 18:43  20/10/2024 21/10/2024
. 20/10/2024 18:26 breathing difficul
P

ZZTESTBABY, SCOTT
2yrs Male DOB:02 FEB 2022 MRN: 11054450 FIN: 22-006019

& Unassigned n to me Assign
9 LLLLLL mber: 240408
Summary Comments Documents (1) Insuranc| Scheduling %
Case Details Edit
Medical Service Referral Reason Codified Reason Treatment to Date Referral T
Paediatrics breathing difficulties - -
Refer from Provider Refer from Location Referral Written Date Requested Start Date Service By Date
NHS Test01, Physician - Paediatrics St. Catharines Site/SC CHAMB. 10202024 10/20/2024 10/21/2024
Refer to Provide Refer to Location Priority Instructions to Staff Order Comment
- CH Paediatric Clinic 5C5 Standard Referral to PCC

niagarahealth



OPERATION

L ED/UCC PAED Clinic Referrals
HIS Tip Sheet

6. Paediatric Ward Clerk will call the family with the Scheduled Appointment information for
the child to return to the Paedriatric Consultation Clinic.

niagarahealth



