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UNDERSTAND MILLENNIUM FOR PRESCRIBERS - CUSTOMIZING THE ORDER VIEWER 

 

Customizing the Order Viewer 

There are several ways to update the order viewer. 
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISPrescriber-CustomizeOrderProfile.pdf 

Go to the orders area and select the Displayed field. You are able choose the types of inactive orders 
that you would like to see or not to see, and the encounter types that should pull in. 
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In addition, you can customize how you view the orders. Right click on the Active Banner field and 
selected “Customize View”. You will see the options on the columns to view which can be adjusted. As 
well, you can determine how to group the orders either by Active/Inactive State, and then by Clinical 
Category or vice versa.  
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Getting Help! 

If you are still experiencing access issues, please contact At-The-Elbow (ATE) support or submit a ticket 
to the HIS Service Desk. Be sure to include your device and username information in your ticket: 

https://niagarahealth.service-now.com/sp?id=monarch  

Tips to Submitting a Ticket:  

 Give as much detail as possible to ensure the Command Centre is able to quickly understand the 
issue and place it in a priority sequence. 

 Include the name of the person who is experiencing the issue and their contact information. 
 Select the appropriate category, sub-category and priority of the issue.  
 Attach a screenshot of the issue, or to help explain the issue, whenever possible, keeping in 

mind that no patient-identifiable information should be included in the screenshot. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If your issue has a direct and immediate impact on patient care and support staff are busy 
helping someone else, please call 905-378-4647 Ext. 42850 PRESS 3 to speak to the Operation 
Monarch Command Centre staff. 
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