PATIENT REGISTRATION
RESOURCES

SourceNet Tip Sheets

Click here to view all NH Tip Sheets

Sandbox

The sandbox is your opportunity to explore the
HIS functionalities. Many role-specific guides
are available to direct your learning.

Sandbox SourceNet Page

Use the following training materials to guide
your exploration in the Sandbox:

Emergency Reg Clerk Guide
Registration Clerk Guide

Registration Demo Videos

Clerk Registration Demo
E-Signature Demo

Digital Dive-Ins

Monarch Digital Dive-Ins are short

virtual information sessions that focus on a
variety of HIS topics. Please take a moment to
review any recorded pertinent Digital Dive Ins
for your area: All Digital Dive-ins

Introduction to Patient Registration and ED
Registration

Patient Flow (Capacity Management)

Let’s talk Faxing, Scanning and Printing
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Clerical categories
All Areas
Registration

Crhaduling
Registration Specific Tip Sheets
Quick Reg Using FirstNet (ED)
Capturing Birth Sex at Registration
Registration Conversation Types
Registration Crosswalk
Registration - Tips and Tricks
Registration - Today's Expected Arrivals
Accepting an Internal Referral
Registering a Walk In Xray Patient
Ordering Specialty Surfaces
Ad Hoc Printing Labels and Wristbands
Physician Not in Database
Wrong Encounter Assigned

Discern Reporting Portal
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https://www.niagarahealth.on.ca/site/his-tip-sheets
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Sandbox.aspx
https://niagarahealthsystem.sharepoint.com/:w:/r/teams/ProjectMonarchImplementationTeam2/_layouts/15/Doc.aspx?sourcedoc=%7B8E19F3B7-A753-4CFF-9905-45F89E95E4A5%7D&file=Emergency%20Reg%20Clerk%20Participant%20Guide.docx&action=default&mobileredirect=true
https://niagarahealthsystem.sharepoint.com/:w:/r/teams/ProjectMonarchImplementationTeam2/_layouts/15/Doc.aspx?sourcedoc=%7BDE3F249E-089C-4D97-B8C5-246E97CE86B0%7D&file=Registration%20Clerk%20Learning%20Lab%20Participant%20Guide.docx&action=default&mobileredirect=true
https://youtu.be/ZAbMC51oDPM
https://www.youtube.com/supported_browsers?next_url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DOgMRrTP4Df0&feature=youtu.be
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Digital-Dive-ins.aspx
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/_layouts/15/stream.aspx?id=%2Fsites%2Fsource%2Dnet%2FPrograms%2FHIS%2FVideos%2FIntroduction%20to%20Patient%20Registration%20and%20ED%20Registration%2FIntroduction%20to%20Patient%20Registration%20and%20ED%20Registration%2Emp4&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2E5cc013bd%2D30a7%2D482a%2D9282%2Dc64c79d63da2
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/_layouts/15/stream.aspx?id=%2Fsites%2Fsource%2Dnet%2FPrograms%2FHIS%2FVideos%2FIntroduction%20to%20Patient%20Registration%20and%20ED%20Registration%2FIntroduction%20to%20Patient%20Registration%20and%20ED%20Registration%2Emp4&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2E5cc013bd%2D30a7%2D482a%2D9282%2Dc64c79d63da2
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/_layouts/15/stream.aspx?id=%2Fsites%2Fsource%2Dnet%2FPrograms%2FHIS%2FVideos%2FDigital%20Dive%2DIns%2FMonarch%20Digital%20Dive%20In%20%2D%20Patient%20Flow%20%28Capacity%20Management%20%26%20Work%20Queue%20Monitor%29%2FMonarch%20Digital%20Dive%20In%20%2D%20Patient%20Flow%20%28Capacity%20Management%20%26%20Work%20Queue%20Monitor%29%2D20241009%5F160121%2DMeeting%20Recording%2Emp4&nav=eyJwbGF5YmFja09wdGlvbnMiOnsic3RhcnRUaW1lSW5TZWNvbmRzIjo3MTQuNjI3MDAxfX0%3D&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2E40fd227d%2D856d%2D449f%2Da85c%2D8f7121aeae68
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/_layouts/15/stream.aspx?id=%2Fsites%2Fsource%2Dnet%2FPrograms%2FHIS%2FVideos%2FLet%E2%80%99s%20talk%20Faxing%2C%20Scanning%20and%20Printing%2FLet%E2%80%99s%20talk%20Faxing%2C%20Scanning%20and%20Printing%2Emp4&nav=eyJwbGF5YmFja09wdGlvbnMiOnsic3RhcnRUaW1lSW5TZWNvbmRzIjoxLjcxODY3NX19&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2E8504f142%2Da36a%2D4925%2D9995%2Dc1ae66aebe5c
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISRegistration-QuickRegUsingFirstNet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/CapturingBirthSexatRegistration.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalRegistration-RegistrationConversationTypes.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalRegistration-RegistrationCrosswalk.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalRegistration-TipsandTricks.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalRegistration-TodaysExpectedArrivals.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalInterprofessionalNursing-Ambulatory-AcceptinganInternalReferral.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISRegisteringaWalkInXrayPatient.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingClerical-General-OrderingSpecialtySurfaces.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Registration-Ad-HocPrintingLabelsandWristbands.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Clerical-Registration-PhysicianNotinDatabase.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clerical-RegistrationandScheduling-WrongEncounterAssigned.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Registration-DiscernReportingPortalTipSheet2.pdf

Lock Manager

Registering and Editing Scheduled Recurring
Encounters

Pre-op Registration

Fix for accidental change to Service Interaction
ED Registration Death Process

Cancelling a Discharge

ED to Day Surgery Registration Steps

Fix for accidental change to Service Interaction
Cancelling a Discharge

Pre-Op

niagarahealth
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Downtime Tip Sheets
724 Downtime Computer User Guide

HIS Downtime Policy and Procedure

Organizational Tip Sheets
Icons in Care Compass
Documentation Tips
Clinical Reporting XR
Access EFR - Post Go Live

Organization Cap Man Command Centre
Widgets
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https://www.niagarahealth.on.ca/files/his_tip_sheets/Clerical-Registration-LockManager.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/RegisteringandEditingScheduledrecurringencounters.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/RegisteringandEditingScheduledrecurringencounters.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Pre-opRegistration.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/FixforaccidentalchangetoServiceInteraction.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/EDRegistrationDeathProcess.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/CancellingaDischarge.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clerical-Registration-EDtoDaySurgeryRegistrationSteps.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clerical-Registration-FixforaccidentalchangetoServiceInteraction.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clerical-Registration-CancellingaDischarge.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/724DowntimeComputerUserGuide-12-11-2024.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HealthInformationSystemDowntimeProcedure-FINAL-08-11-2024-NoCyberArkTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-IconsinCareCompass.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-DocumentationTips-53.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-CLINICALREPORTINGXR.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-AccessEFR-postGoLive.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-CapMan-CommandCentreWidgets.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-CapMan-CommandCentreWidgets.pdf

