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Message Centre Overview

Message Centre is an internal messaging component within Millennium used in the outpatient clinical
spaces. It addresses patient-related documents, results and messages sent from the lab, forwarded
results from other clinicians or general messages. Message Centre will be utilized between Outpatient
providers, clinical nursing, clinic clerical and Allied Health.

NOTE: The Message Centre is a part of the legal medical record and communication should pertain to
patient chart.

Message Centre allows you to communicate with other health care professionals, forward information
and results and also allows you to receive colleague’s messages when they are away via the proxy
function.

Proxies Tab

Providers typically use this tab to assign a colleague to their patients. If you are away, the Proxies tab
enables you to grant access to another provider/user to manage messages in your Message Centre
Inbox as your proxy. Your proxy has the ability to perform any activities you have granted them
authorization for including signing, refusing, and forwarding messages/results.

Manage Message Centre Proxies

Proxy authorization enables another provider access to your Message Centre inbox to work with it as
your proxy, which can be helpful if you are away. Your proxy has the capability to perform any activities
that you have granted them authorization for, such as signing, refusing, and forwarding.

Grant Proxies Authorization

1. Click the Proxies tab from the Inbox Summary
2. Click the Manage button. The Setup dialog box
on the Manage Proxy tab.
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3. Click Add on Proxies Given by Me column.

4.

From the User list, enter and select
the user you want to give the proxy
to.

NOTE: To grant the proxy to more
than one user, click the down
arrow to move the current user to
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B Setup for Cerner Test, Physician - Hospitalist Cerner

Configuration Behavior Prefs Manage Pools Manage Proxy  FYl Result Subscriptions

- Given

Promes Given by Me
User Begin Date End Date
Cerner Test, HIM - Health Records Technician Cemer  2023-Oct-1713:52:00  2100-New-17 13:53:00
Cerner Test, HIM - Manager/Privacy Cerner 2023-0ct-17 14:08:00  2100-Nov-17 14:07:00
Cemner Test, HIM - Managers Cemer 2023-Oct-17 14:08:00  2100-Nov-17 14:07:00

New given proxy
User Avalable tems
[Tam, Benjamin Ho-Lai, FRCPC ] J Inbox items
Additional Users Messages

CC Messages

General Mess
Orders

Cotign Order

the additional user's box and T | Additional Users

continue searching.

Specify a Begin Date and Time and
End Date and Time. (For example, if
you will be out of the office for two
weeks, specify the Begin Date and
Time to ensure the proxy can access

L

Tam, Benjarnin Ho-Lai, FRCPC

Begin Date
[ 24/0cv2024 |2~ [ 092 |F= eor
End Date
[2amevr2024 | =] [09:34 | est

your Inbox messages during that period only).
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6. To grant all item types to the selected user, click Grant All. Click OK.

To grant selected item types to the proxy, select the items on the left and click Grant.

User P
[ Tarn, Benjarmin He-Lai, FRCPC a iJ w | [ e ema
Addmiensl Uer Measages
CC Messages
Ganaral Messige
[
Sign
Faults FY1
Abnarmal
Begin Dete Cotical
Marral
24/0ct/2004 H v [ = EoT Cthver
End Date Wiotk fems
Mo 2024 |5 we] [ oman | est Pusniaters
U Pe—
—

7. If you are granting proxies to more than
one user, click Accept & Next.

NOTE: Those who have been granted
proxies will receive a message in their
Message Centre regarding what proxies

Granted Items

Granted fems

Orders

Grant -»
«» Revoke

4« Revoke AN

Accept & Next

Cancel

=T ==

Messages
General Messages
Renewal Requests
Orders
Cosign Orders
Renewal Orders
Proposed Orders
Results

Motify Receipts
Trash
Sent ltems

have been granted and the duration of E:E::“"'
the proxy access. Nermal
Other
ety [r—r— Frem yrem [ S e i P—

TA-Fel- 21 B 1113330 P51

TestAMB, GeneralMedicin ysician1, MD has
2016 10:00:00 AM POT for the following items
Results FYI

Critical

Maormal

Abnarmal

Other
Massages

General Messages

Renewal Requests
Notify Receipts
Deficient Documents
Trash|
Saved Documents
Results

Critical

Mormal

Abnaormal

Other
Orders

Cosign Orders

Renewal Orders

Proposed Orders

gned proxy nghts to you effective February 14, 2018 10:00:00 AM PST - March 14,

[ Accept&hen

Cancel
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Turning on Post Discharge Results FYI Notification

Once logged in to Millennium, navigate to the Message Centre in the top grey toolbar.

1. Click the Message Centre icon  Task Edit View Patient Chat Links Notifications Inbox Help

in the toolbar. i (&} Hom =®ﬁb¢f Handoff 4 Patient List &l MyExperience Ej Multi-Disciplinary Rounding

QMH ActForms _ : ﬂSuspend ¥ Charges 3 Charge Entry '_".Exrt :i Calculator & PM Conversation v —§ Ct

v

2. The Message Centre view will appear. Navigate Tok Edt View Patient Chart Notifcotions [[bos| 2

AL iM C £ Prescriber Handoff Empyy Trash |
to the Inbox dropdown and scroll down to :; S e O AT R M
MH Act Forms
Manage Preferences, and the Setup window will - S Chuges B9 Chargeiey W6 B ;: gcicihfu::'cn A
— - viangge Vut of Uitice
appear. ITONE, SEPTIC SHOCK SREHAB Marmbae Pools
Message Center I Mlmgﬁrdem\cu

Manage Proxy
Results FYI

Query Future Reminders

Inbox Proxies Peols _3Commut Select Read Only Inbox na

) | Patient Nam Show Completed Is
Display: | Last 30 Days d || %
J Show Preview Pane

3. Select the FYI Results Subscription tab to open.

4. Click relevant Post Discharge Results from the Available Subscriptions box (Admitting, Attending,
Consulting and Covering) and click Assign to pull each one over to Assigned Subscriptions box.
Subscriptions are
pulled over.

5. Click OK

6. The Commit
Progress box
appears; Click OK to
save settings.

Commit Progress

Saving document types...

Settings saved successfully.
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