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HOSPITAL INFORMATION SYSTEM (HIS) 
 

 

 

 

RESOURCES FOR PHYSICIAN ASSISTANTS 

Niagara Health Tip Sheets and Videos  
https://www.niagarahealth.on.ca/site/his-tip-sheets 
 

 
Digital Dive Ins 
Monarch Digital Dive-Ins are short virtual information sessions 
that focus on a variety of HIS topics. Please take a moment to review any pertinent recorded Digital 
Dive Ins for your area (e.g. Capacity Management, CareCompass, etc) 
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Digital-Dive-ins.aspx 
 
Unlocking Millennium:  A Beginner's Guide to Essential Terminology 

Mastering CPOE in Millennium: An Introductory Guide to Computerized Order Entry 
 

Sandbox 

The sandbox is your opportunity to explore further functionality with HIS.  Participant guides from 

many of our learning labs are available for you to use to direct your learning. 

https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Sandbox.aspx 

 

Practice Pointers:  Optimizing workflows to maximize system functionality  

Improving Your Workflows in Millennium - Ordering DIs and Blood Products 

Lab and Diet Ordering in Millennium - NH Transfers and HDS Discharge  

Millennium PAO Best Practices - Modifying Prebuilt Orders and Rejected Orders Management 

Customizing the Order Viewer 

Understanding Millennium - Pathology Ordering 

Consult to Rehab/Therapy 

 

Finding a Patient: Tip Sheets 

Anesthesia Overview Job Aid for Anesthesiologists 

Women and Babies Tracking Board Icons 

https://www.niagarahealth.on.ca/site/his-tip-sheets
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Digital-Dive-ins.aspx
https://niagarahealthsystem.sharepoint.com/:v:/r/sites/source-net/Programs/HIS/Videos/Unlocking%20Millennium_%20A%20Beginner%27s%20Guide%20to%20Essential%20Terminology/Unlocking%20Millennium_%20A%20Beginner%27s%20Guide%20to%20Essential%20Terminology.mp4?csf=1&web=1&e=dq0rMg&nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3D
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/_layouts/15/stream.aspx?id=%2Fsites%2Fsource%2Dnet%2FPrograms%2FHIS%2FVideos%2FMastering%20CPOE%20in%20Millennium%5F%20An%20Introductory%20Guide%20to%20Computerized%20Order%20Entry%2FMastering%20CPOE%20in%20Millennium%5F%20An%20Introductory%20Guide%20to%20Computerized%20Order%20Entry%2Emp4&nav=eyJwbGF5YmFja09wdGlvbnMiOnsic3RhcnRUaW1lSW5TZWNvbmRzIjo4LjgwNDgzOH19&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2Ee8420c46%2D29ed%2D493f%2D8f8e%2De3bc11e2f98c
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Sandbox.aspx
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-ImprovingYourWorkflowsinMillennium-OrderingDIsandBloodProducts.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-LabandDietOrderinginMillenniumNHTransfersandHDSDischarge.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-MillenniumPAOBestPractices-ModifyingPrebuiltOrdersandRejectedOrdersManagement.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-CustomizingtheOrderViewer.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-UnderstandingMillenniun-PathologyOrdering2.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-ConsulttoRehab.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Prescriber-AnesthesiaOverviewJobAidforAnesthesiologists.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Prescriber-WomenandBabiesTrackingBoardIcons.pdf
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HOSPITAL INFORMATION SYSTEM (HIS) 
 

 

 

 

Orders and Ordersets (Powerplans) Tip Sheets 

Patient Admission Orders (PAO) Job Aid 

Peritoneal Dialysis (PD) PowerPlan 

CRRT PowerPlan 

Derivatives PowerPlan 

ECG, Holter and Stress Testing 

Hemodialysis Day of Treatment 

Transfusions and Transfusion Reaction 

Referral Management Job Aid 

Cross Encounter (Org to Org) Transfer 

Reconciliation Workflow 

Medication Reconciliation Job Aid 

Discharge Workflow Job Aid 

Medication Hold (Single and Multiple 

Medication) 

PowerPlan Job Aid 

Plan Pending PowerPlans 

Prescriber Consults 

Referrals 

Ordering Blood Quick Guide - Prescriber - SCS 

OR Only - Blood on Hold 

Ordering Blood Quick Guide - Prescriber - 

Ordering Blood 

Diet Orders 

Ordering Blood Quick Guide - Prescriber - 

Ordering Blood on Hold OR only - updated Dec 

2  

Ordering Blood Quick Guide - Prescriber - 

Ordering Blood - updated Dec 2  

 

Documentation Tip Sheets 

Dynamic Documentation Job Aid 

Creating a Cardiology (HIU) Procedure Note 

Creating a Colonoscopy Procedural Note 

Creating a Gastroscopy Procedural Note 

Documentation Correction (Wrong Encounter or 

Patient) 

Goals of Care Documentation (Resuscitation 

Status) 

Pre-Anesthesia Evaluation 

Psychiatry Prescriber ECT Interactive View Job 

Aid 

Physician Documentation 

Letterhead Setup 

Leave of Absence Med Pass (NH) 

Leave of Absence Med Pass (HDS) 

 

 

https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Prescriber-PatientAdmissionOrdersPAOJOBAID.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Prescriber-PDPowerPlan.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Prescriber-CRRTPowerPlan.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Prescriber-DerivativesPowerPlan.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Prescriber-ECGHolterandStressTesting.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Prescriber-HemodialysisDayofTreatment.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Prescriber-TransfusionsandTransfusionReaction.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Prescriber-ReferralManagementJobAid.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Prescriber-CrossEncounterOrgtoOrgTransferReconciliationWorkflow.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Prescriber-CrossEncounterOrgtoOrgTransferReconciliationWorkflow.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Prescriber-MedicationReconciliationJobAid.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-DischargeWorkflowJOBAID.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-MedicationHoldSingleandMultipleMedication.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-MedicationHoldSingleandMultipleMedication.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Prescriber-PowerPlanJobAid.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Prescriber-PlanPendingPowerPlans.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-PrescriberConsults.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Referrals.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-OrderingBloodQuickGuide-Prescriber-SCSOROnly-BloodonHold.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-OrderingBloodQuickGuide-Prescriber-SCSOROnly-BloodonHold.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-OrderingBloodQuickGuide-Prescriber-OrderingBlood.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-OrderingBloodQuickGuide-Prescriber-OrderingBlood.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-DietOrders2.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-OrderingBloodQuickGuide-Prescriber-OrderingBloodonHoldORonly.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-OrderingBloodQuickGuide-Prescriber-OrderingBloodonHoldORonly.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-OrderingBloodQuickGuide-Prescriber-OrderingBloodonHoldORonly.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-OrderingBloodQuickGuide-Prescriber-OrderingBlood2.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-OrderingBloodQuickGuide-Prescriber-OrderingBlood2.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Prescriber-DynamicDocumentationJobAid.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Prescriber-CreatingaCardiologyHIUProcedureNote.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Prescriber-CreatingaColonoscopyProceduralNote.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Prescriber-CreatingaGastroscopyProceduralNote.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Prescriber-DocumentationCorrectionWrongEncounterorPatient.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Prescriber-DocumentationCorrectionWrongEncounterorPatient.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Prescriber-GoalsofCareDocumentationResuscitationStatus.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Prescriber-GoalsofCareDocumentationResuscitationStatus.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Prescriber-Pre-AnesthesiaEvaluation.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Prescriber-PsychiatryPrescriberECTInteractiveViewJobAid.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Prescriber-PsychiatryPrescriberECTInteractiveViewJobAid.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Prescriber-PhysicianDocumentationTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalInterprofessionalPrescriber-General-LetterheadSetupTipSheet2.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-LeaveofAbsenceMedPassNiagaraHealth.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-LeaveofAbsenceMedPassHDS.pdf
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Reviewing Results: Tip Sheets

Message Centre Job Aid 

Telemetry Monitoring Workflow 

Results Review 

Message Centre - Turning on Post-Discharge 

Results FYI 

Report Delivery 

Completing Handoff: Tip Sheets

Care Teams Overview Discharge Medication Reconciliation

 

Specialty-specific Tip Sheets

Pathology Access 

Radiologist App Bar 

Surgeon Check List 

Phases of Surgical Care 

Oxytocin Infusion Increase 

PathNet Anatomic Pathology

 

General Tip Sheets (Checklist)

Ambulatory Organizer in PowerChart 

Care Teams Overview 

Create and Insert Auto Text 

Customize Order Profile 

Customize Quick Orders Tabs 

Dragon Dictation Enabled PowerChart 

Dragon Dictation Set-Up Access for Prescribers 

Establish Mpage Views 

Logging into Cerner Domain and PowerChart 

Message Centre Overview 

Patient Lists 

Provider Handoff Job Aid 

Reorder Workflow MPage Components 

Saving Orders/PowerPlans as Favourites Job Aid 

Setting Up Contextual View - Split Screen

 

 

 

 

 

https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-MessageCentreJobAidforPrescribersandAncillaryStaff.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-TelemetryMonitoringWorkflow.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-general-RESULTSREVIEWFORCCRS.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-MessageCentre-TurningonPostDischargeResultsFYINotification.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-MessageCentre-TurningonPostDischargeResultsFYINotification.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISPrescriber-ReportDelivery.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Prescriber-CareTeamsOverview.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-DischargeMedicationReconciliation.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISPrescriber-PathologyAccess.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISPrescriber-RadiologistAppBar.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-SurgeonCheckList-28.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-PhasesofSurgicalCare.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/OxytocinInfusionIncrease-ProvidersTipSheet1.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-PathNetAnatomicPathology.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISPrescriber-AmbulatoryOrganizer.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Prescriber-CareTeamsOverview.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISPrescriber-CreateandInsertAutoText.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISPrescriber-CustomizeOrderProfile.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISPrescriber-CustomizeQuickOrdersTabs.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISPrescriber-DragonDictationEnabledPowerchart.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISPrescriber-DragonDictationSet-upAccessforPrescribers.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISPrescriber-EstablishMpageViews.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISPrescriber-LoggingIntoCernerDomainandPowerChart.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISPrescriber-MessageCentre.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-PatientLists.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISPrescriber-ProviderHandoffJobAid.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISPrescriber-Reorderworkflowmpagecomponents.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-SavingOrders-PPsAsFavouritesJOBAID.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISPrescriber-SettingUpContextualView-SplitScreen.pdf
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Other Tip sheets for Prescribers

Prescription Order Entry Workflow 

Refused Order Workflow 

Standard Lab Collection and Med Administration 

Times 

Cosign Workflow 

Establishing and Customizing MPages 

How to Run the Workload Report by User 

Reviewing Coding Query Received by Physicians 

Physician Billing 

Coding Query Physician's Response 

Physicians Incomplete 

Problem List 

Sharing Autotexts

Diagnostic Correlation for Pathologists         Interpretation for Holter Monitor and Stress Test 

Online Review Overview for Pathologists                      Interpretation for ECGs 

 

HIS Organizational Resources 

Icons in Care Compass 

Documentation Tips 

Clinical Reporting XR 

Access EFR - Post Go Live 

Organization Cap Man Command Centre 

Widgets 

Downtime Tip Sheets 

724 Downtime Computer User Guide 

HIS Downtime Policy and Procedure 

 

https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-PrescriptionOrderEntryWorkflow.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-RefusedOrderWorkflow.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-LabCollectionMedAdministrationStandardTimes.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-LabCollectionMedAdministrationStandardTimes.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-PrescriberCosignWorkflow.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-Prescriber-EstablishingandCustomizingMPages.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Prescriber-HowtoRuntheWorkloadReportbyUser.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISPrescriber-ReviewingCodingQueryReceivedbyPhysicians.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-PhysicianBilling-100.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Presciber-Other-CodingQueryPhysiciansResponse.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISPhysiciansIncompleteChartTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-ProblemList.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-SharingAutotexts.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-DiagnosticCorrelationOne-PageForPathologists.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheetPhysicianInterpretationforHolterMonitorandStressTest.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-OnlineReviewForPathologists.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheetPhysicianInterpretationforECGs.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-IconsinCareCompass.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-DocumentationTips-53.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-CLINICALREPORTINGXR.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-AccessEFR-postGoLive.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-CapMan-CommandCentreWidgets.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-CapMan-CommandCentreWidgets.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/724DowntimeComputerUserGuide-12-11-2024.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HealthInformationSystemDowntimeProcedure-FINAL-08-11-2024-NoCyberArkTipSheet.pdf
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