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HOSPITAL INFORMATION SYSTEM (HIS) 
 

 

 

 

RESOURCES FOR PHARMACY TECHNICIANS 

Niagara Health Tip Sheets and Videos  
https://www.niagarahealth.on.ca/site/his-tip-sheets 
 
Digital Dive Ins 
Monarch Digital Dive-Ins are short virtual information sessions that 
focus on a variety of HIS topics. Please take a moment to review any 
pertinent recorded Digital Dive Ins for your area: 
https://niagarahealthsystem.sharepoint.com/sites/source-
net/Programs/HIS/Pages/Digital-Dive-ins.aspx 
 

Sandbox 

The sandbox is your opportunity to explore further functionality with HIS. Participant guides from 

many of our learning labs are available for you to use as a reference. 

https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Sandbox.aspx 

Use the following guide to direct your learning: 

Pharmacy Technician Learning Lab 

 

Tip Sheets for all areas  

Communication Types 

Inactivating a Relationship 

Medical Record Request 

Scanning ArmBands v5 

Single Encounter Strategy 

Smart Zone How To 

Violence Flag and Violence Precaution Orders 

 
Pharmacy Clinical Education Site  
Hub for pharmacy-related learning resources, links and other materials. 
Pages - Clinical Education 

https://www.niagarahealth.on.ca/site/his-tip-sheets
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Digital-Dive-ins.aspx
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Digital-Dive-ins.aspx
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Sandbox.aspx
https://niagarahealthsystem.sharepoint.com/:w:/r/teams/ProjectMonarchImplementationTeam2/_layouts/15/Doc2.aspx?action=edit&sourcedoc=%7B659b6978-ff61-482d-bae7-e217775625f9%7D&wdOrigin=TEAMS-MAGLEV.undefined_ns.rwc&wdExp=TEAMS-TREATMENT&wdhostclicktime=1734982741511&web=1
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-allareas-CommunicationTypes.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheetCLINICALALLAREASINACTIVATINGARELATIONSHIP.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/ClinicalReportingXRtipsheet-78.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-AllAreas-ScanningArmBandsv5.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/SingleEncounterStrategyTipsheetNov22V2.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-AllAreas-SmartZoneHowTo.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-AllAreas-VIOLENCEFLAGANDVIOLENCEPRECAUTIONORDERS.pdf
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/CE?xsdata=%3D%3D&sdata=NUtSMXFOOEkxNnJPZytnU2k2ZE03M0s5VjNTRVdSYWxJaWM5QjZ2UXp6bz0%3D&ovuser=7cd32d9f-36dc-41b2-acb3-e7095e2e6847%2CErin.Broski%40niagarahealth.on.ca&OR=Teams-HL&CT=1734982927254&clickparams=eyJBcHBOYW1lIjoiVGVhbXMtRGVza3RvcCIsIkFwcFZlcnNpb24iOiI0OS8yNDEyMDEwMDIxMSIsIkhhc0ZlZGVyYXRlZFVzZXIiOmZhbHNlfQ%3D%3D
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HOSPITAL INFORMATION SYSTEM (HIS) 
 

 

 

 

Video Resources 

Unlocking Millennium_ A Beginner's Guide to Essential Terminology.mp4 
 
Intro to Best Possible Medication History and Medication Reconciliation.mp4 
 
 
HIS Organizational Resources  

Icons in Care Compass 

Documentation Tips 

Clinical Reporting XR 

Access EFR - Post Go Live 

Organization Cap Man Command Centre 

Widgets 

Downtime Tip Sheets 

724 Downtime Computer User Guide 

HIS Downtime Policy and Procedure 

 
 

https://niagarahealthsystem.sharepoint.com/:v:/r/sites/source-net/Programs/HIS/Videos/Unlocking%20Millennium_%20A%20Beginner%27s%20Guide%20to%20Essential%20Terminology/Unlocking%20Millennium_%20A%20Beginner%27s%20Guide%20to%20Essential%20Terminology.mp4?csf=1&web=1&e=KgAzTN&nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3D
https://niagarahealthsystem.sharepoint.com/:v:/r/sites/source-net/Programs/HIS/Videos/Intro%20to%20Best%20Possible%20Medication%20History%20and%20Medication%20Reconciliation_XQRGED/Intro%20to%20Best%20Possible%20Medication%20History%20and%20Medication%20Reconciliation.mp4?csf=1&web=1&e=OMgsQr&nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3D
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-IconsinCareCompass.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-DocumentationTips-53.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-CLINICALREPORTINGXR.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-AccessEFR-postGoLive.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-CapMan-CommandCentreWidgets.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-CapMan-CommandCentreWidgets.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/724DowntimeComputerUserGuide-12-11-2024.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HealthInformationSystemDowntimeProcedure-FINAL-08-11-2024-NoCyberArkTipSheet.pdf
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