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HOSPITAL INFORMATION SYSTEM (HIS) 
 

 

 

 

RESOURCES FOR PEER SUPPORT WORKERS 

Niagara Health Tip Sheets and Videos  
https://www.niagarahealth.on.ca/site/his-tip-sheets 
 
Digital Dive Ins 
Monarch Digital Dive-Ins are short virtual information sessions that 
focus on a variety of HIS topics. Please take a moment to review any 
pertinent recorded Digital Dive Ins for your area (e.g. CareCompass, 
etc) 
https://niagarahealthsystem.sharepoint.com/sites/source-
net/Programs/HIS/Pages/Digital-Dive-ins.aspx 
 

Sandbox 

The sandbox is your opportunity to explore further functionality with HIS.  Participant guides from 

many of our learning labs are available for you to use to direct your learning. 

https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Sandbox.aspx 

 

General Getting started Tip Sheets 

Violence Flag and Violence Precaution Orders 

Smart Zone How To 

Inactivating a Relationship 

Communication Types 

Scanning ArmBands v 5 

Single Encounter Strategy 

 

General Tip Sheets 

TOC Nursing 

Dosing Weight 

Code Blue 

National Early Warning Score (NEWS) 

Falls Risk 

Sepsis 

Braden Scale 

https://www.niagarahealth.on.ca/site/his-tip-sheets
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Digital-Dive-ins.aspx
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Digital-Dive-ins.aspx
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Sandbox.aspx
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-AllAreas-VIOLENCEFLAGANDVIOLENCEPRECAUTIONORDERS.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-AllAreas-SmartZoneHowTo.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheetCLINICALALLAREASINACTIVATINGARELATIONSHIP.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-allareas-CommunicationTypes.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-AllAreas-ScanningArmBandsv5.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/SingleEncounterStrategyTipsheetNov22V2.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-TOCNursing.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-DosingWeight.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-CodeBlue.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-NEWS.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingInterprofessional-General-FallsRisk.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-general-Sepsis.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingInterprofessional-General-BradenScale.pdf
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ALC CCC Designation 

Verbal-Telephone Orders 

Rejecting a Referral Using Referral Management 

Results Review for CCRS 

Referral: Receiving an External Referral 

Referral: Sending an Internal Referral 

Creating Assignments 

Message Center (Providers and Ancillary Staff) 

Titratable Drips Through MAR 

Restraints 

Printing ECGs During Millennium Downtime  

Medication Administration Wizard (MAW) and 

Medication Administration Record (MAR) 

Student Documentation (Nursing) 

Completing an ECG as a Tech or Floor Nurse 

Manually Matching an 12 Lead ECG to an Order 

Initiating PowerPlans 

Nurse Review Orders 

Specimen Collection 

 

 

Procedural Sedation 

BMDI Associate Devices 

Interactive View 

Tasks (Inpatient) 

CareCompass 

Interim Medication Dose Request Upon Patient 

Transfer 

Presentation BMDI - Device Association  

Ordering Inpatient Medical Directives 

Inpatient Death Documentation 

Discharging a Patient 

Process for Discharge and External Transfer 

Patient 

Ordering Specialty Surfaces 

Entering Diet Orders 

Heparin 

Nurse Collect Labs 

Food Allergies 

External Transfer 

Transfer NHS to NHS w Return 

 

 

 

 

 

 

 

https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingInterprofessional-General-TipSheet-ALCCCCDesignation.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-HISTipSheet-Verbal-TelephoneOrders.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingInterprofessional-General-REFERRALREJECT.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-general-RESULTSREVIEWFORCCRS.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingInterprofessional-General-REFERALRECEIVINGANEXTERNALREFERRAL.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingInterprofessional-General-REFERRALSENDINGANINTERNALREFERRAL.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-general-CREATINGASSIGNMENTS.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ProvidersAncillary-General-MessageCenterProvidersandAncillaryStaff.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-TitratableDripsThroughMAR.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-Restraints.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheetPrintingECGsDuringMillenniumDowntime1.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-MedicationAdministrationWizardMAWandMedicationAdministrationRecordMAR.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-MedicationAdministrationWizardMAWandMedicationAdministrationRecordMAR.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-StudentDocumentationNursing.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingDI-General-CompletinganECGasaTechorFloorNurse.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingDI-General-ManuallyMatchingan12LeadECGtoanOrder.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-InitiatingPowerPlans.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-NurseReviewOrders.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-SpecimenCollection-96.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-ProceduralSedation.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-BMDIAssociateDevices.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingAncillary-General-InteractiveView.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-TasksInpatient.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingAncillary-General-CareCompass.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-InterimMedicationDoseRequestUponPatientTransfer.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-InterimMedicationDoseRequestUponPatientTransfer.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-PresentationBMDI-DeviceAssociation2.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-OrderingInpatientMedicalDirectives.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-InpatientDeathDocumentation.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-DischargingaPatient.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clincial-Nursing-General-ProcessforDischargeandexternaltransferPatient.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clincial-Nursing-General-ProcessforDischargeandexternaltransferPatient.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingClerical-General-OrderingSpecialtySurfaces-74.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-EnteringDietOrdersNURSING.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-HeparinRevised11-21-24.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-NurseCollectLabs.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/FoodAllergiesTipSheet002.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-ExternalTransfer.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-TransferNHStoNHSwReturn.pdf


  

3                                        
 

HOSPITAL INFORMATION SYSTEM (HIS) 
 

 

 

 

Ambulatory Tip Sheets 

Message Center Reminders 

Message Center Proxies 

Message Pools All 

Message Center Alerts and Notifications 

Nursing Narrative Note 

Tagging within Notes 

Provider Letter 

Referral: Sending an External Referral 

How to use Autotext phrases 

Ambulatory Organizer Job Aid for Clinicians 

Referral Originating and Receiving Referral Lists 

Accepting an Internal Referral 

Tagging Within Notes 

Creating Autotext 

Autotext 

Referral Originating and Receiving Referral Lists 

Visit Instructions 

PM Conversation Telephone Visit over 5 minutes 

(Non-Booked) 

BPMH 

Nursing Narrative Note 

Placing Recurring Infusion Orders (Non-

Oncology) 

Provider Letter 

Social History 

Activities and Interventions 

LDAP Day in the Life 

PDAP Day in the Life 

Placing Non-Recurring Infusion Orders 

DME Chargeable Supplies 

Letterhead Setup 

Specimen Collection (Ambulatory Only) 

Ambulatory - Geriatrics Day in the Life 

Ambulatory - Infectious Disease Day in the Life 

Ambulatory - LDAP Day in the Life 

MDU Home Medications 

Ambulatory - PDAP Day in the Life 

Stroke Clinic Day in the Life 

Critical Care Tip Sheets 

Critical Care Response Team (CCRT) 

ED Medical Directives 

CCRT Medical Directives 

 

 

https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Ambulatory-MessageCenterReminders.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Ambulatory-MessageCenterProxies.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Ambulatory-MessagePoolsAll.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Ambulatory-MessageCenterAlertsandNotifications.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Ambulatory-NursingNarrativeNote.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Ambulatory-TaggingwithinNotes.docx.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingInterprofessional-Ambulatory-ProviderLetter.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursinginterprofessional-ambulatory-REFERRALSENDINGANEXTERNALREFERRAL.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Ambulatory-Autotext.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Ambulatory-AmbulatoryOrganizerJobAidforClinicians.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Ambulatory-ReferralOriginatingandReceivingReferralLists.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalInterprofessionalNursing-Ambulatory-AcceptinganInternalReferral.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Ambulatory-TaggingwithinNotes.docx-33.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-Ambulatory-CreatingAutotext.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Ambulatory-Autotext-1.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Ambulatory-ReferralOriginatingandReceivingReferralLists-39.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingClerical-Ambulatory-VisitInstructions.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingClerical-Ambulatory-PMConversationTelephoneVisitover5minutesNon-Booked.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingClerical-Ambulatory-PMConversationTelephoneVisitover5minutesNon-Booked.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Ambulatory-BPMH.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Ambulatory-NursingNarrativeNote-23.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Ambulatory-PlacingRecurringInfusionOrdersNon-Oncology.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Ambulatory-PlacingRecurringInfusionOrdersNon-Oncology.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingClerical-Ambulatory-ProviderLetter.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Ambulatory-SocialHistory.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Ambulatory-SocialHistory.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Ambulatory-LDAPDayintheLife.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Ambulatory-PDAPDayintheLife.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Ambulatory-PlacingNon-RecurringInfusionOrders.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingClerical-Ambulatory-DMEChargeableSupplies.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-LetterheadSetupTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/NOTFOLLOWINGBRANDING-Clinical-Nursing-Ambulatory-SpecimenCollectionAmbulatoryOnly.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Ambulatory-GeriatricsDayintheLife.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Ambulatory-InfectiousDiseaseDayintheLife.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Ambulatory-LDAPDayintheLife-50.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Ambulatory-MDUHomeMedications.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Ambulatory-PDAPDayintheLife-15.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Ambulatory-StrokeClinicDayintheLife-88.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-CriticalCare-HISTipSheet-CCRT.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-CriticalCare-TIPSHEET-EDMedicalDirectives.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-CriticalCare-CCRTMedicalDirectives.pdf
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Kidney Care Tip Sheets 

Albumin (KCP Only) 

Adding the Erythropoietin Management ESA 

Powerplan 

Documenting Alerts and Isolation Status  

Documenting Dialysis Access 

Entering KCP Renal Modality 

Entering PD Powerplan 

Entering the Hemodialysis Powerplan  

HD Downtime Record 

HD Quick Tips 

Hemodialysis Day of Treatment 

Hemodialysis Scheduling 

Placing the Darbepotein Order on Hold  

ORRS Treatment Event Codes 

Modality Codes & Definitions 

KCP Inpatient Workflow 

Periop Tip Sheets 

Form Browser Documentation, Notes 

Scheduling Emergency Cases ENDO 

Periop Specimen Collection 

Perioperative Phase II Recovery Depart Process 

Perioperative Documentation and Notes 

Perioperative PM Conversation 

Perioperative Orders and PowerPlans 

Perioperative IView 

Perioperative APU Pick List 

 

Mental Health and Addictions Tip Sheets 

Violence Assessment Tool (VAT) 

Chemical Restraint 

MH Referral Management 

MH Addictions Quick Registration 

MH POCRE 

RAI Assessment 

 

https://www.niagarahealth.on.ca/files/his_tip_sheets/PLEASEREPLACEWITHTHIS-Clinical-Nursing-KidneyCare-AlbuminTipsheetKCPOnly.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-KidneyCare-AddingtheErythropoietinManagementESAPowerplan.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-KidneyCare-AddingtheErythropoietinManagementESAPowerplan.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-KidneyCare-DocumentingAlertsandIsolationStatusTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-KidneyCare-DocumentingDialysisAccess.docx.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-KidneyCare-EnteringKCPRenalModality.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-KidneyCare-EnteringPDPowerplanTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-KidneyCare-EnteringtheHemodialysisPowerplanTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-KidneyCare-HDDowntimeRecord.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-KidneyCare-HDQuickTips.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-KidneyCare-HemodialysisDayofTreatmentTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-KidneyCare-HemodialysisSchedulingTipSheet-44.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/PlacingtheDarbepoteinOrderonHoldTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/ORRSTreatmentEventCodesTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/ModalityCodesDefinitions.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/UPLOADED-Clinical-Nursing-KCPInpatientWorkflow.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Periop-FormBrowserDocumentationNotes.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Periop-SchedulingEmergencyCasesENDO.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Periop-PerioperativeSpecimenCollection.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Periop-PerioperativePhaseIIRecoveryDepartProcess.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Periop-PerioperativeDocumentationandNotes.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-PerioperativePMConversation.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-PerioperativeOrdersandPowerPlans1.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-PerioperativeIView.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-PerioperativeAPUPickList.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-MHAED-VATViolenceAssessmentTool.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-MHA-ChemicalRestraint.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingClerical-MHA-MHReferralManagement.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingClerical-MHA-MHAddictionsQuickRegistration.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-MHA-MHPOCRE.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-MHA-RAIAssessment.pdf
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ED/UCC Tip Sheets 

Overview of ED Launchpoint 

Completing a 12 Lead ECG as an ED Nurse 

Quick Registration 

UCC Medical Directives 

ED Medical Directives 

Nurse Tasking ED 

Moving ED Hold Patients 

Discharge Process Nurses (ED Only) 

Trauma Documentation 

Triage and ECTAS 

Discharge Process Physician (ED Only) 

ED PARC-PCC Referrals 

ED Ortho Referrals 

Dunnville Ortho ED Referrals 

ED GIMRAC Referrals 

Oncology Tip Sheets 

Infusion Centre Depart 

New Patient Referral and BPMH 

Oral Chemotherapy Education and Management 

Nurse Lab Draw 

Unplanned Inpatient with Treatment 

Reschedule Treatment Orders 

Clinic Flow 

ADR Process & Documentation 

Performance Status and Toxicities Documentation 

Treatment Calendar - Printing Calendar 

Patient Intake Nurse 

Treatment Calendar - Send Scheduling Requests 

COSTARs Documentation 

Encounters (Oncology Only) 

Multi-Case Conference 

https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-ED-OverviewofEDLaunchpoint.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-ED-Completinga12LeadECGasanEDNurse.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/TIPSHEET-QuickReg.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-CriticalCare-TIPSHEET-UCCMedicalDirectives-46.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-CriticalCare-TIPSHEET-EDMedicalDirectives-32.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-ED-NurseTaskingED.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-ED-MovingEDHoldpatients.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-ED-DischargeProcessNursesEDOnly.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-ED-TraumaDocumentation.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-ED-TriageandECTAS.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Prescriber-ED-DischargeProcessPhysicianEDOnly.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/NOTFOLLOWINGBRANDING-Clinical-NursingClerical-ED-PARC-PCCReferrals.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-EDOrthoReferrals.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-DunnvilleOrthoEDReferrals.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-EDGIMRACReferrals.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Oncology-InfusionCentreDepart.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Oncology-Oncology-NewPatientReferralandBPMH.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Oncology-OralChemotherapyEducationandManagement.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Oncology-Oncology-NurseLabDraw.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Oncology-UnplannedInpatientwithTreatment.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Oncology-RescheduleTreatmentOrders.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Oncology-ClinicFlow.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Oncology-ADRProcessDocumentation.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Oncology-PerformanceStatusandToxicitiesDocumentation.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Oncology-TreatmentCalendar-PrintingCalendar.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Oncology-PatientIntakeNurse.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Oncology-TreatmentCalendar-SendSchedulingRequests.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Oncology-COSTARsDocumentation.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NUrsing-Oncology-EncountersOncologyOnly.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Oncology-Multi-CaseConference.pdf
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Woman and Babies Tip Sheets 

Expressed Breast Milk 

HPEWS 

OB Triage 

Rhogam for OB Providers 

Non-stress Test (NST) 

External Transfer Prescriber 

Rhogam for OB Clerks 

Rhogam for Labour and Delivery Nurse 

Still Birth 

External Transfer Patient Critical 

Neonatal Death 

Non-urgent Transfer - Clerk 

Quick Admit 

Admission - Nursing 

Code OB 

Postpartum Discharge Birth Parent 

Fetalink Overview 

Growth Chart 

Scheduling Emergency Cases 

Patient Admission Order 

Oxytocin Nursing 

Outpatient Bookings 

Epidural 

Discharge 

NST Prescribers and Midwives 

Donor Milk Only - updated Dec 2 

 

 

 

 

 

 

 

 

 

 

https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-NICUWB-ExpressedBreastMilk.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-EDWBPeadsNICU-HPEWS.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-OBTriage.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-RhogamforOBProviders.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-WBNST.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-ExternalTransferPrescriber.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheetRhogamClinic-Clerk.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheetRhogamClinic.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheetStillBirth.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-WBExternalTransferCritical.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheetWBNeonatalDeath.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheetWBNonUrgentTransfer-Clerk.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-WBQuickAdmit.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/WBAdmission.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/WBCodeOB.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/PostpartumDischargeBirthParentTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-WBNICU--FetalinkOverview.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-WBNICU-GrowthChart.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-WBNICU-SchedulingEmergencyCases.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-WBNICU-PatientAdmissionOrder.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-WBNICU-OxytocinNursing.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-WBNICU-OutpatientBookings.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-WBNICU-EpiduralTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-WBNICU-DischargeTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-WBNICU-NSTPrecribersandMidwives1.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/TipSheetDonorMilkOnly.pdf
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NICU and Paeds Tip Sheets 

Humpty Dumpty Scale 

BRIDGE Breast Milk Management 

Neonatal Death 

Internal Transfer 

Code Pink 

Cue-based Feeding 

Admission Handoff  

Fetalink Overview 

Growth Chart 

Scheduling Emergency Cases 

Patient Admission Order 

Oxytocin Nursing 

Outpatient Bookings 

Epidural 

Discharge 

NST Prescribers and Midwives

 

Capacity Management Tip Sheets 

Using the Discharge Gadget 

Care Aware Perspectives 

Discharging Unit Role for all Discharges  

Careview Attributes - MEDSURG 

Careview Attributes - Mental Health 

Careview Attributes - Rehab - Complex Care 

Admission & Receiving Orders 

Ordering Non Urgent Patient Transport 

MTP Blood Products Request 

Lab Specimens Request  

Discharging a Patient 

An Overview of Capacity Management 

(Common Workflows and Processes) 

Transport Request Process 

Oracle Health Capacity Management Overview 

Viewing Available Surgical Beds 

Viewing Patient Downgrades 

How to Filter Patient Attributes 

How to View Census per Unit  

 

 

 

 

https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingInterprofessional-PeadsNICU-HumptyDumptyScale3.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-WBNICUPracticeChange-BRIDGEBreastMilkManagement.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-NICUNeonatalDeath.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-WBNICU-InternalTransfer.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheetCodePinkNeonatal.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-Cue-BasedFeeding.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/AdmissionHandoffNICU.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-WBNICU--FetalinkOverview.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-WBNICU-GrowthChart-45.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-WBNICU-SchedulingEmergencyCases-92.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-WBNICU-PatientAdmissionOrder.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-WBNICU-OxytocinNursing-96.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-WBNICU-OutpatientBookings.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-WBNICU-EpiduralTipSheet-47.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-WBNICU-DischargeTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-WBNICU-NSTPrecribersandMidwives1.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalNursing-CapacityManagement-UsingtheDischargeGadget.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalNursing-CapacityManagement-CareAwarePerspectives.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalNursing-CapacityManagement-DischargingunitRoleforallDischargesTipsheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalNursing-CapacityManagement-CareviewAttributes-MEDSURG.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalNursing-CapacityManagement-CareviewAttributes-MentalHealth.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalNursing-CapacityManagement-CareviewAttributes-Rehab-ComplexCare.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-Nursing-CapMan-AdmissionandreceivingOrdersTipsheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingClerical-CapacityManagement-Orderingnonurgentpatienttransport.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-CapacityManagement-MTPBloodProductsRequestTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalNursing-CapacityManagement-LabSpecimensRequestTipSheetPDF.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-CapacityManagement-DischargingaPatient.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Clerical-CapMan-AnOverviewofCapacityManagement.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Clerical-CapMan-AnOverviewofCapacityManagement.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalGeneralNursingCapacityManagement-CapManTransportRequestProcess-90.pdf
https://www.youtube.com/watch?v=nt0F7as_7aI
https://www.youtube.com/watch?v=UfzgPuMDD_k
https://www.youtube.com/watch?v=zNG0xFyCE3E
https://www.youtube.com/watch?v=AWjUz-xU_FE
https://www.youtube.com/watch?v=YtxjGz_G1Ec
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Bridge and Blood Tip Sheets 

Perioperative Blood Portering 

MTP Transfusing 

MTP with BRIDGE 

MTP Overview 

MTP Overview Video 

BRIDGE Administer Derivative 

Ordering MTP 

Blood Transfusion 

Blood Transfusion (OR ONLY) - Bridge 

Administer Derivative v1 

Ordering Blood Quick Guide 

Ordering Blood Quick Guide - updated Dec 2 

 

 

 

 

Application Introduction Resource video  

Unlocking Millennium_ A Beginner's Guide to Essential Terminology.mp4 

HIS Organizational Resources  

Icons in Care Compass 

Documentation Tips 

Clinical Reporting XR 

Access EFR - Post Go Live 

Organization Cap Man Command Centre 

Widgets 

Downtime Tip Sheets 

724 Downtime Computer User Guide 

HIS Downtime Policy and Procedure 

 

https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-PerioperativeBloodPortering11.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-MTPTransfusing-74.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-MTPwithBRIDGE.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-MTPOverview.pdf
https://youtu.be/mNCjmjnYlHQ
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-BRIDGEAdministerDerivative.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-General-OrderingMTP.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/UPLOADED-Clinical-Nursing-General-BloodTransfusion.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-Periop-BloodTransfusionORONLY-Bridge.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/TipSheetAdministerDerivativev1.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-OrderingBloodQuickGuide.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-OrderingBloodQuickGuide-Prescriber-OrderingBlood2-55.pdf
https://niagarahealthsystem.sharepoint.com/:v:/r/sites/source-net/Programs/HIS/Videos/Unlocking%20Millennium_%20A%20Beginner%27s%20Guide%20to%20Essential%20Terminology/Unlocking%20Millennium_%20A%20Beginner%27s%20Guide%20to%20Essential%20Terminology.mp4?csf=1&web=1&e=dq0rMg&nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3D
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-IconsinCareCompass.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-DocumentationTips-53.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-CLINICALREPORTINGXR.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-AccessEFR-postGoLive.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-CapMan-CommandCentreWidgets.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-CapMan-CommandCentreWidgets.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/724DowntimeComputerUserGuide-12-11-2024.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HealthInformationSystemDowntimeProcedure-FINAL-08-11-2024-NoCyberArkTipSheet.pdf
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