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RESOURCES FOR PERSONAL SUPPORT WORKERS

Niagara Health T|p SheetS and Videos: A” T|Q Sheets Organization Categories

New-Hire Training Videos All Areas

Patient Transport

Acute PSW Onboarding

Environmental Services (EVS)

ED PSW Onboardin
g Housekeeping (HDS)

L. ) Spiritual Care
Digital Dive Ins
Monarch Digital Dive-Ins are short virtual information sessions that Psw
focus on a variety of HIS topics. Please take a moment to review
any pertinent recorded Digital Dive Ins for your area (e.g.
CareCompass, etc): All DDI's

Dietary Services

Sandbox
The sandbox is your opportunity to explore further functionality with HIS

Sandbox SourceNet Page
Use the following guides to direct your learning:
Acute Support Staff Learning Lab Guide

ED Tech and PSW Guide

Application Introduction Video
Unlocking Millennium_ A Beginner's Guide to Essential Terminology

Organizational Resources

Icons in Care Compass Access EFR - Post Go Live
Documentation Tips Organization Cap Man Command Centre
Widgets

Clinical Reporting XR
Downtime Tip Sheets

724 Downtime Computer User Guide

HIS Downtime Policy and Procedure
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https://www.niagarahealth.on.ca/site/his-tip-sheets
https://youtu.be/nvCaG2AwQSs
https://youtu.be/7vYIGP1J87I
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Digital-Dive-ins.aspx
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Sandbox.aspx
https://niagarahealthsystem.sharepoint.com/:w:/r/teams/ProjectMonarchImplementationTeam2/_layouts/15/Doc.aspx?sourcedoc=%7BACCB9FE5-CE49-44B0-8092-43EDB6A48F89%7D&file=Acute%20Support%20Staff%20Learning%20Lab%20Participant%20Guide.docx&action=default&mobileredirect=true
https://niagarahealthsystem.sharepoint.com/:w:/r/teams/ProjectMonarchImplementationTeam2/Training/Training%20Logistics/Learning%20Lab/Participant%20Guides%20for%20Sourcenet/Lab%20and%20Tech/Emergency_Tech_PSW%20Participant%20Guide.docx?d=w170a2ed7f349475caf49e11e95851eb8&csf=1&web=1&e=ve7TdJ
https://niagarahealthsystem.sharepoint.com/:v:/r/sites/source-net/Programs/HIS/Videos/Unlocking%20Millennium_%20A%20Beginner%27s%20Guide%20to%20Essential%20Terminology/Unlocking%20Millennium_%20A%20Beginner%27s%20Guide%20to%20Essential%20Terminology.mp4?csf=1&web=1&e=dq0rMg&nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3D
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-IconsinCareCompass.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-DocumentationTips-53.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-CLINICALREPORTINGXR.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-AccessEFR-postGoLive.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-CapMan-CommandCentreWidgets.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-CapMan-CommandCentreWidgets.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/724DowntimeComputerUserGuide-12-11-2024.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HealthInformationSystemDowntimeProcedure-FINAL-08-11-2024-NoCyberArkTipSheet.pdf
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Tip Sheets for PSW’s
Message Center (Providers and Ancillary Staff) Power Forms
Falls Risk Interactive View

Patient List Creation and Maintenance

What is Capacity Management?
Capacity Management is an umbrella term for the following three tools

e (CareAware
This is the tool that is used to monitor and manage bed assignments

e CareView Discharge Progression Board
The CareView Dashboard is an interactive visual management tool used during discharge
progression huddles to identify barriers to discharge.

e Command Centre
The Command Centre Dashboard is an interactive visual management tool that provides an

one screen summary of patient data from across various platforms including CareAware and
PowerChart.

Capacity Management Tip Sheets

Capacity Management Guide Transport Request Process

Using the Discharge Gadget Oracle Health Capacity Management Overview
Care Aware Perspectives Viewing Available Surgical Beds

Discharging Unit Role for all Discharges Viewing Patient Downgrades

Admission & Receiving Orders How to Filter Patient Attributes

Ordering Non Urgent Patient Transport How to View Census per Unit

MTP Blood Products Request

Lab Specimens Request

Discharging a Patient

An Overview of Capacity Management

(Common Workflows and Processes)
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https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ProvidersAncillary-General-MessageCenterProvidersandAncillaryStaff.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Interprofessional-General-PowerFormsTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingInterprofessional-General-FallsRisk.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingAncillary-General-InteractiveView.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Interprofessional-General-PatientListCreationandMaintenance.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISCapacityManagementGuide.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalNursing-CapacityManagement-UsingtheDischargeGadget.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalNursing-CapacityManagement-CareAwarePerspectives.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalNursing-CapacityManagement-DischargingunitRoleforallDischargesTipsheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-Nursing-CapMan-AdmissionandreceivingOrdersTipsheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingClerical-CapacityManagement-Orderingnonurgentpatienttransport.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-CapacityManagement-MTPBloodProductsRequestTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalNursing-CapacityManagement-LabSpecimensRequestTipSheetPDF.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-CapacityManagement-DischargingaPatient.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Clerical-CapMan-AnOverviewofCapacityManagement.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Clerical-CapMan-AnOverviewofCapacityManagement.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalGeneralNursingCapacityManagement-CapManTransportRequestProcess-90.pdf
https://www.youtube.com/watch?v=nt0F7as_7aI
https://www.youtube.com/watch?v=UfzgPuMDD_k
https://www.youtube.com/watch?v=zNG0xFyCE3E
https://www.youtube.com/watch?v=AWjUz-xU_FE
https://www.youtube.com/watch?v=YtxjGz_G1Ec

