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HOSPITAL INFORMATION SYSTEM (HIS) 

 

 

 

 

MH&A RESOURCES 

 
SourceNet Tip Sheets 
 
Click here to view all NH Tip Sheets  
 

Sandbox   

The sandbox is your opportunity to explore the 

HIS functionalities.  Many role-specific guides 

are available to direct your learning.   

Sandbox SourceNet Page   

Use the following training materials to guide 

your exploration in the Sandbox:  

MHA Clinic Nurses 

MHA Acute Nurses (IP/OP in a bed) 

MHA Therapies  

 
Digital Dive-Ins  
 
Monarch Digital Dive-Ins are short 
virtual information sessions that focus on a 
variety of HIS topics. Please take a moment to 
review any recorded pertinent Digital Dive Ins 
for your area 
 
All Digital Dive-ins 
 
 
Newport Centre & Hep C Clinic Flowcharts 
 
Hep C Care Clinic Intake Progress   

Newport Centre  

 
 
 
 

 
 
 
 
 
 
 
 

 

 

Mental Health Specific Tip Sheets  

Violence Assessment Tool (VAT) 

Chemical Restraint 

MH Referral Management 

MH Addictions Quick Registration 

MH POCRE 

RAI Assessment 

Careview Attributes - Mental Health 

 

Referral Management  

How to navigate referral management, the HIS’s 
tool for creating, sending, receiving and 
managing referrals. 

Outbound Referrals Video  

Inbound Referrals Video  

Creating a Referral Workflow 

Referral: Sending an External Referral 

Referral: Receiving an External Referral 

Referral: Sending an Internal Referral 

Referral: Accepting an Internal Referral 

 

 

https://www.niagarahealth.on.ca/site/his-tip-sheets
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Sandbox.aspx
https://niagarahealthsystem.sharepoint.com/:w:/r/teams/ProjectMonarchImplementationTeam2/_layouts/15/Doc.aspx?sourcedoc=%7BBAE3BEE3-E701-497F-8C73-027280086B59%7D&file=Mental%20Health%20and%20Addictions%20Nursing%20and%20Nursing%20Ancillaries%20for%20Ambulatory%20Clinics%20Learning%20Lab%20Participant%20Guide.docx&action=default&mobileredirect=true
https://niagarahealthsystem.sharepoint.com/:w:/r/teams/ProjectMonarchImplementationTeam2/_layouts/15/Doc.aspx?sourcedoc=%7B6EF0FEC8-3701-405D-8DF3-7AC144F53F88%7D&file=Mental%20Health%20and%20Addictions%20Nursing%20and%20Nursing%20Ancillaries%20for%20Inpatient%20and%20Outpatient%20in%20a%20Bed%20Learning%20Lab%20Participant%20Guide.docx&action=default&mobileredirect=true
https://niagarahealthsystem.sharepoint.com/:w:/r/teams/ProjectMonarchImplementationTeam2/_layouts/15/Doc.aspx?sourcedoc=%7BD363DB7E-DE82-4754-9A9B-04D8DEE74774%7D&file=Mental%20Health%20and%20Addictions%20Therapies%20Learning%20Lab%20Participant%20Guide.docx&action=default&mobileredirect=true
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Digital-Dive-ins.aspx
https://www.niagarahealth.on.ca/files/his_tip_sheets/MHA-HepCCareClinicIntakeProgress2024-10-111104Approved.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/MHA-NewportCentre2024-10-111109Approved.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-MHAED-VATViolenceAssessmentTool.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-MHA-ChemicalRestraint.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingClerical-MHA-MHReferralManagement.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingClerical-MHA-MHAddictionsQuickRegistration.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-MHA-MHPOCRE.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-MHA-RAIAssessment.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalNursing-CapacityManagement-CareviewAttributes-MentalHealth.pdf
https://youtu.be/ROGVWesSa_Y
https://youtu.be/AbIUOJm2Dsg
https://youtu.be/TtYdnol1SEg%E2%80%AF
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursinginterprofessional-ambulatory-REFERRALSENDINGANEXTERNALREFERRAL.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingInterprofessional-General-REFERALRECEIVINGANEXTERNALREFERRAL.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingInterprofessional-General-REFERRALSENDINGANINTERNALREFERRAL.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalInterprofessionalNursing-Ambulatory-AcceptinganInternalReferral-60.pdf
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Scheduling Tip Sheets      

Ad Hoc Resource - Schedule Change 

(Add/Remove Slots)  

Cancel Appointment  

Cancel Group Session  

Check-In Appointment  

Check-Out Appointment  

Create Appointment Request  

Downtime  

Inbound Faxed Schedule to Orders  

Linking Appointments  

Managing Request Lists 

(Move/Cancel/Book/Reschedule)  

Schedule Multiple Appointments for a Single 

Patient  

Schedule Group Appointments with Group 

Sessions  

 

Capacity Management Tip Sheets 

Capacity Management Guide 

Using the Discharge Gadget 

Care Aware Perspectives 

Discharging Unit Role for all Discharges  

Admission & Receiving Orders 

Ordering Non Urgent Patient Transport 

MTP Blood Products Request 

Lab Specimens Request  

Discharging a Patient 

 

 

 

An Overview of Capacity Management 

(Common Workflows and Processes) 

Transport Request Process 

Oracle Health Capacity Management Overview 

Viewing Patient Downgrades 

How to Filter Patient Attributes 

How to View Census per Unit  

Downtime Tip Sheets 

724 Downtime Computer User Guide 

HIS Downtime Policy and Procedure 

 

Organizational Tip Sheets 

Icons in Care Compass 

Documentation Tips 

Clinical Reporting XR 

Access EFR - Post Go Live 

Organization Cap Man Command Centre 

Widgets 

 

https://www.niagarahealth.on.ca/files/his_tip_sheets/Scheduling-ESM-AdHocResourceScheduleChangeAddRemoveSlots2024-10-161437Approved.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Scheduling-ESM-AdHocResourceScheduleChangeAddRemoveSlots2024-10-161437Approved.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Scheduling-ESM-CancelAppointment2024-10-161436Approved.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Scheduling-ESM-CancelGroupSession2024-10-161436Approved.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Scheduling-ESM-CheckInAppointment2024-10-161437Approved.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Scheduling-ESM-CheckOutAppointment2024-10-161436Approved.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Scheduling-ESM-CreateAppointmentRequest2024-10-161436Approved.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Scheduling-ESM-Downtime2024-10-161436Approved.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Scheduling-ESM-InboundFaxedSchedulingtoOrders2024-10-161437Approved.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Scheduling-ESM-LinkingAppointments2024-10-161437Approved.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Scheduling-ESM-ManagingRequestListsMoveCancelBookReschedule2024-10-161437Approved.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Scheduling-ESM-ManagingRequestListsMoveCancelBookReschedule2024-10-161437Approved.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Scheduling-ESM-ScheduleMultipleAppointmentsforaSinglePatient2024-10-161436Approved.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Scheduling-ESM-ScheduleMultipleAppointmentsforaSinglePatient2024-10-161436Approved.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Scheduling-ESM-SchedulingGroupAppointmentswithGroupSessions2024-10-161436Approved.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Scheduling-ESM-SchedulingGroupAppointmentswithGroupSessions2024-10-161436Approved.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISCapacityManagementGuide.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalNursing-CapacityManagement-UsingtheDischargeGadget.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalNursing-CapacityManagement-CareAwarePerspectives.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalNursing-CapacityManagement-DischargingunitRoleforallDischargesTipsheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-Nursing-CapMan-AdmissionandreceivingOrdersTipsheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingClerical-CapacityManagement-Orderingnonurgentpatienttransport.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-CapacityManagement-MTPBloodProductsRequestTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalNursing-CapacityManagement-LabSpecimensRequestTipSheetPDF.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-CapacityManagement-DischargingaPatient.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Clerical-CapMan-AnOverviewofCapacityManagement.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Clerical-CapMan-AnOverviewofCapacityManagement.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalGeneralNursingCapacityManagement-CapManTransportRequestProcess-90.pdf
https://www.youtube.com/watch?v=nt0F7as_7aI
https://www.youtube.com/watch?v=zNG0xFyCE3E
https://www.youtube.com/watch?v=AWjUz-xU_FE
https://www.youtube.com/watch?v=YtxjGz_G1Ec
https://www.niagarahealth.on.ca/files/his_tip_sheets/724DowntimeComputerUserGuide-12-11-2024.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HealthInformationSystemDowntimeProcedure-FINAL-08-11-2024-NoCyberArkTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-IconsinCareCompass.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-DocumentationTips-53.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-CLINICALREPORTINGXR.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-AccessEFR-postGoLive.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-CapMan-CommandCentreWidgets.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-CapMan-CommandCentreWidgets.pdf

