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HOSPITAL INFORMATION SYSTEM (HIS) 
 

 

 

 

RESOURCES FOR LAB ASSISTANTS 

Niagara Health Tip Sheets and Videos  
https://www.niagarahealth.on.ca/site/his-tip-sheets 
 
Digital Dive Ins 
Monarch Digital Dive-Ins are short virtual information sessions that 
focus on a variety of HIS topics. Please take a moment to review any 
pertinent recorded Digital Dive Ins for your area (e.g. Capacity 
Management, CareCompass, etc) 
https://niagarahealthsystem.sharepoint.com/sites/source-
net/Programs/HIS/Pages/Digital-Dive-ins.aspx 
 

Sandbox 

The sandbox is your opportunity to explore further functionality with HIS.  Participant guides from 

many of our learning labs are available for you to use to direct your learning. 

https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Sandbox.aspx 

 
Topics to Explore in the Sandbox 

• ORV – Order Result Viewer 

o Order Statuses 
▪ Ordered (Dispatched) 
▪ Ordered (Collected) 
▪ (In-Lab) 
▪ Complete 

• DOE – Department Order Entry 

• Container Inquiry ‘Rt Click’ Show Routing 

• Specimen Login 

• Setting up APPBAR 

• Blood Bank Requirements for Crossmatch, Group & Screen 

• Powerchart Viewing Orders by Phy & Nurses  
 
 
 
 
 
 

https://www.niagarahealth.on.ca/site/his-tip-sheets
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Digital-Dive-ins.aspx
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Digital-Dive-ins.aspx
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Sandbox.aspx
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General Lab/MLT/MLA Tip Sheets

Add-On Order Monitor 

How to Add an ADD On Order to a Previously 
Collected Specimen 

Applications Used in Gen Lab 

Barcode Scanning During Specimen Collection 

Definitions and Terminology 

How to Perform Specimen Log-In 

Ordering a Test in Department Order Entry 

STAT Collection Notification 

Pending Inquiry Monitor (Tracker) 

Specimen Collection By Lab 

Manual Expedite Printing - Printing a Report 

Site to Site Transfers - Re-Routing of Specimens 

Creating Transfer and Packing Lists 

How to Manually Enter Results

Micro/Patho 

AP - Adding Custom Dictionary 

AP - Cytotechnologists Job Aid - Key Procedures 

AP - Histotechnologists Job Aid - Key Procedures 

 

Application Resource videos 

Unlocking Millennium_ A Beginner's Guide to Essential Terminology.mp4 

Div'n into Lab.mp4 

 

HIS Organization Resources  

Icons in Care Compass 

Documentation Tips 

Clinical Reporting XR 

Access EFR - Post Go Live 

Organization Cap Man Command Centre 

Widgets 

Downtime Tip Sheets 

724 Downtime Computer User Guide 

HIS Downtime Policy and Procedure 

https://www.niagarahealth.on.ca/files/his_tip_sheets/Laboratory-GeneralLab-ADD-OnOrderMonitor.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Laboratory-GeneralLab-HowtoAddanADDOnOrdertoaPreviouslyCollectedSpecimen.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Laboratory-GeneralLab-HowtoAddanADDOnOrdertoaPreviouslyCollectedSpecimen.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Laboratory-GeneralLab-ApplicationsUsedinGenLab.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Laboratory-GeneralLab-BarcodeScanningDuringSpecimenCollection.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Laboratory-GeneralLab-DefinitionsandTerminology.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Laboratory-GeneralLab-HowtoPerformSpecimenLog-In.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Laboratory-GeneralLab-OrderingaTestinDepartmentOrderEntry.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Laboratory-GeneralLab-STATCollectionNotification.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Laboratory-GeneralLab-PendingInquiryMonitorTracker.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Laboratory-GeneralLab-SpecimenCollectionByLab-68.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Laboratory-GeneralLab-ManualExpeditePrinting-PrintingaReport.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Laboratory-GeneralLab-SitetoSiteTransfers-Re-RoutingofSpecimens.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Laboratory-GeneralLab-CreatingTransferandPackingLists.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Laboratory-GeneralLab-HowtoManuallyEnterResults.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-AP-AddingCustomDictionary.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-AP-CytotechnologistsJobAid-KeyProcedures.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIS-AP-HistotechnologistsJobAid-KeyProcedures.pdf
https://niagarahealthsystem.sharepoint.com/:v:/r/sites/source-net/Programs/HIS/Videos/Unlocking%20Millennium_%20A%20Beginner%27s%20Guide%20to%20Essential%20Terminology/Unlocking%20Millennium_%20A%20Beginner%27s%20Guide%20to%20Essential%20Terminology.mp4?csf=1&web=1&e=dq0rMg&nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3D
https://niagarahealthsystem.sharepoint.com/:v:/r/sites/source-net/Programs/HIS/Videos/Div%27n%20into%20Lab/Div%27n%20into%20Lab.mp4?csf=1&web=1&e=Tcvy5j&nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3D
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-IconsinCareCompass.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-DocumentationTips-53.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-CLINICALREPORTINGXR.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-AccessEFR-postGoLive.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-CapMan-CommandCentreWidgets.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-CapMan-CommandCentreWidgets.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/724DowntimeComputerUserGuide-12-11-2024.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HealthInformationSystemDowntimeProcedure-FINAL-08-11-2024-NoCyberArkTipSheet.pdf
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