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Click here to view all NH Tip Sheets

Sandbox

The sandbox is your opportunity to explore the
HIS functionalities. Many role-specific guides
are available to direct your learning.

Sandbox SourceNet Page

Use the following training materials to guide
your exploration in the Sandbox:

HIM Analyst
HIM ROI Specialist
HIM Manager/Director

Digital Dive-Ins

Monarch Digital Dive-Ins are short

virtual information sessions that focus on a
variety of HIS topics. Please take a moment to
review any recorded pertinent Digital Dive Ins
for your area: All Digital Dive-ins

Let’s talk Faxing, Scanning and Printing
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Clerical categories
All Areas
Registration

Scheduling

Health Information Management

HIM-Specific Tip Sheets

Enterprise Document Management - Document
Library Single Document Capture

Passing on a Coding Task

ROI Request Management Log a Request and
Patient Not Found

ROI Request Management Update Requester
Deficiency Management - Handling Refusals
Patient Deficiency Analysis

Physician Deficiency Analysis

ROI Request Management External Auditor
Requests HIS

ROI Request Management PHIPA Access Record
ROl Request Management PHIPA Amend Record

ROI Request Management PHIPA Accounting of
Disclosures

ROI Request Management Process Requests
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https://www.niagarahealth.on.ca/site/his-tip-sheets
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Sandbox.aspx
https://niagarahealthsystem.sharepoint.com/:w:/r/teams/ProjectMonarchImplementationTeam2/_layouts/15/Doc.aspx?sourcedoc=%7BC324F62F-149D-4DA8-B3DF-C905050A78E8%7D&file=HIM%20Analyst%20Learning%20Lab%20Participant%20Guide.docx&action=default&mobileredirect=true
https://niagarahealthsystem.sharepoint.com/:w:/r/teams/ProjectMonarchImplementationTeam2/_layouts/15/Doc.aspx?sourcedoc=%7B38F142D5-C6C7-4E33-B1A7-3BA0A705559B%7D&file=HIM%20ROI%20Specialist%20Learning%20Lab%20Participant%20Guide.docx&action=default&mobileredirect=true
https://niagarahealthsystem.sharepoint.com/:w:/r/teams/ProjectMonarchImplementationTeam2/_layouts/15/Doc.aspx?sourcedoc=%7BC43FFDDB-BC68-4297-B283-160CD9DEACE0%7D&file=HIM_Manager_Director_Learning_Lab_Participant%20Guide.docx&action=default&mobileredirect=true
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Digital-Dive-ins.aspx
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/_layouts/15/stream.aspx?id=%2Fsites%2Fsource%2Dnet%2FPrograms%2FHIS%2FVideos%2FLet%E2%80%99s%20talk%20Faxing%2C%20Scanning%20and%20Printing%2FLet%E2%80%99s%20talk%20Faxing%2C%20Scanning%20and%20Printing%2Emp4&nav=eyJwbGF5YmFja09wdGlvbnMiOnsic3RhcnRUaW1lSW5TZWNvbmRzIjoxLjcxODY3NX19&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2E8504f142%2Da36a%2D4925%2D9995%2Dc1ae66aebe5c
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIM-ENTERPRISEDOCUMENTMANAGEMENT-DOCUMENTLIBRARYSINGLEDOCUMENTCAPTURETipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIM-ENTERPRISEDOCUMENTMANAGEMENT-DOCUMENTLIBRARYSINGLEDOCUMENTCAPTURETipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIM-PASSINGONACODINGTASKTipSheetReviewedbyHIM.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIM-ROIRequestManagementLogarequest3AandPatientNotFound3BReviewedbyHIM.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIM-ROIRequestManagementLogarequest3AandPatientNotFound3BReviewedbyHIM.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIM-ROIRequestManagementUpdateRequester2TipSheetREVIEWEDBYHIM.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIM-DEFICIENCYMANAGAMENT-HANDLINGREFUSALSTipSheetReviewedbyHIM.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIMPatientDeficiencyAnalysisTipSheetReviewedByHIM.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIMPhysicianDeficiencyAnalysisTipSheetReviewedbyHIM.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIM-ROIRequestManagementExternalAuditorRequestsHISTipSheetReviewedbyHIM.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIM-ROIRequestManagementExternalAuditorRequestsHISTipSheetReviewedbyHIM.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIM-ROIRequestManagementPHIPAAccessRecordTipSheetReviewedbyHIM.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIM-ROIREQUESTMANAGEMENTPHIPAAMENDRECORDTipsheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIM-ROIRequestManagementPHIPAAAccountingofDisclosuresTipSheetReviewedbyHIM.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIM-ROIRequestManagementPHIPAAAccountingofDisclosuresTipSheetReviewedbyHIM.pdf
https://www.niagarahealth.on.ca/files/UPDATEDHIM-ROIRequestManagementProcessRequests4A-ETipSheetReviewedbyHIM.pdf

ROI Request Management Receive a Request
Task Queue in HIM Profile App

Lockbox Process

Scanning: Single Document Capture

Move Encounter

Missing Elements

Coders - Sending Out Coding Query

Combine Encounters

Combine Person

Deficiency Management Analysis - Scanned
Document Correction & Signature

Deficiency Management Analysis: Match & Tag
Running Reports - Discern Reporting Portal

Deficiency - Clinical Document Correction
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Downtime Tip Sheets
724 Downtime Computer User Guide

HIS Downtime Policy and Procedure

Organizational Tip Sheets
Icons in Care Compass
Documentation Tips
Clinical Reporting XR
Access EFR - Post Go Live

Organization Cap Man Command Centre
Widgets
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https://www.niagarahealth.on.ca/files/his_tip_sheets/HIM-ROIREQUESTMANAGEMENTRECEIVEAREQUEST-1TipSheetReviewedbyHIM-Copy.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/updatedHISQUEUETIPSHEET.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HIM-ERMLOCKBOXPROCESSTipsheetUPDATED.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-HIM-SCANNING-DOCUMENTLIBRARYSINGLEDOCUMENTCAPTURETipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Clerical-HIM-MoveEncounterTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clincal-Clerical-HIM-Deficiency-MissingElements.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Clerical-HIM-Coders-SendingOutCodingQuery.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Clerical-HIM-CombineEncountersTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Clerical-HIM-CombinePersonTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Clerical-HIM-DEFICIENCYMANAGEMENTANALYSIS-SCANNEDDOCUMENTCORRECTIONANDSIGNATURE-TIPSHEET.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Clerical-HIM-DEFICIENCYMANAGEMENTANALYSIS-SCANNEDDOCUMENTCORRECTIONANDSIGNATURE-TIPSHEET.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Clerical-HIM-DEFICIENCYMANAGEMENTANALYSIS-MATCHANDTAGTIPSHEET-3.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Clerical-HIM-RunningReports-DiscernReportingPortalTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Clerical-HIM-DEFICIENCY-CLINICALDOCUMENTCORRECTION.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/724DowntimeComputerUserGuide-12-11-2024.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HealthInformationSystemDowntimeProcedure-FINAL-08-11-2024-NoCyberArkTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-IconsinCareCompass.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-DocumentationTips-53.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-CLINICALREPORTINGXR.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-AccessEFR-postGoLive.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-CapMan-CommandCentreWidgets.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-CapMan-CommandCentreWidgets.pdf

