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HOSPITAL INFORMATION SYSTEM (HIS) 
 

 

 

 

RESOURCES FOR ED NURSES 

Niagara Health Tip Sheets and Videos: All Tip Sheets 
 
Digital Dive Ins 
Monarch Digital Dive-Ins are short virtual information sessions that 
focus on a variety of HIS topics. Please take a moment to review any 
recorded pertinent Digital Dive Ins for your area: All DDI's 
 
Unlocking Millennium_ A Beginner's Guide to Essential Terminology 
 
Navigating ED Nursing in Millennium_ Essentials for Modern 
Healthcare 
 
Sandbox 

The sandbox is your opportunity to explore further functionality with HIS.  

Sandbox SourceNet Page 

Use the following guide to direct your learning: 

Emergency Nurse Guide 

 
What is Capacity Management? 
Capacity Management is an umbrella term for the following three tools: 
 

• CareAware 
This is the tool that is used to monitor and manage bed assignments 

 

• CareView Discharge Progression Board 
The CareView Dashboard is an interactive visual management tool used during discharge 
progression huddles to identify barriers to discharge. 

 

• Command Centre 
The Command Centre Dashboard is an interactive visual management tool that provides an 
one screen summary of patient data from across various platforms including CareAware and 
PowerChart. 

 

 

https://www.niagarahealth.on.ca/site/his-tip-sheets
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Digital-Dive-ins.aspx
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/_layouts/15/stream.aspx?id=%2Fsites%2Fsource%2Dnet%2FPrograms%2FHIS%2FVideos%2FUnlocking%20Millennium%5F%20A%20Beginner%27s%20Guide%20to%20Essential%20Terminology%2FUnlocking%20Millennium%5F%20A%20Beginner%27s%20Guide%20to%20Essential%20Terminology%2Emp4&nav=eyJwbGF5YmFja09wdGlvbnMiOnsic3RhcnRUaW1lSW5TZWNvbmRzIjoyNy42MTc4Mzl9fQ%3D%3D&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2E9f05fc30%2D5988%2D42e1%2D90ff%2Ddf32d747d471
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/_layouts/15/stream.aspx?id=%2Fsites%2Fsource%2Dnet%2FPrograms%2FHIS%2FVideos%2FNavigating%20ED%20Nursing%20in%20Millennium%5F%20Essentials%20for%20Modern%20Healthcare%2FNavigating%20ED%20Nursing%20in%20Millennium%5F%20Essentials%20for%20Modern%20Healthcare%2Emp4&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2Eef13310b%2Da80d%2D47ff%2D9edb%2Da655d428b2a9
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/_layouts/15/stream.aspx?id=%2Fsites%2Fsource%2Dnet%2FPrograms%2FHIS%2FVideos%2FNavigating%20ED%20Nursing%20in%20Millennium%5F%20Essentials%20for%20Modern%20Healthcare%2FNavigating%20ED%20Nursing%20in%20Millennium%5F%20Essentials%20for%20Modern%20Healthcare%2Emp4&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2Eef13310b%2Da80d%2D47ff%2D9edb%2Da655d428b2a9
https://niagarahealthsystem.sharepoint.com/sites/source-net/Programs/HIS/Pages/Sandbox.aspx
https://niagarahealthsystem.sharepoint.com/:w:/r/teams/ProjectMonarchImplementationTeam2/Training/Training%20Logistics/Learning%20Lab/Participant%20Guides%20for%20Sourcenet/Nursing/Emergency_Nurse%20Participant%20Guide.docx?d=wab6a7e65b6fd4dd49ae4b198596f2770&csf=1&web=1&e=SvWz3d
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ED Specific Tip Sheets 

Overview of ED Launchpoint 

Completing a 12 Lead ECG as an ED Nurse 

Quick Registration 

UCC Medical Directives 

ED Medical Directives 

Nurse Tasking ED 

Moving ED Hold Patients 

Discharge Process Nurses (ED Only) 

Trauma Documentation 

Triage and ECTAS 

Discharge Process Physician (ED Only) 

ED Ortho Referrals 

Dunnville Ortho ED Referrals 

ED-UCC PARC-PCC Referrals 

Capacity Management Tip Sheets  

Patient Flow  

Care Aware Perspectives  

Inpatient Transfers Without Order  

Requesting a Transfer  

Admission & Receiving Orders  

Ordering Non-Urgent Patient Transport  

Using the Discharge Gadget  

Discharging Unit Role for all Discharges   

Discharging a Patient  

Managing a Discharge  

MTP Blood Products Request  

Lab Specimens Request   

Capacity Management Daily Assignment 

(Desktop)  

Accepting, Starting and Completing a Job  

Completing a Job  

Daily Assignment (Desktop)  

Logging in or Out of a Zebra Device  

Organizational Tip Sheets 

Icons in Care Compass 

Documentation Tips 

Clinical Reporting XR 

Access EFR - Post Go Live 

Organization Cap Man Command Centre 

Widgets 

 

Downtime Tip Sheets 

24 Downtime Computer User Guide 

HIS Downtime Policy and Procedure 

Printing ECGs During Millennium Downtime  

 

 

 

https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-ED-OverviewofEDLaunchpoint.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-ED-Completinga12LeadECGasanEDNurse.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/TIPSHEET-QuickReg.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-CriticalCare-TIPSHEET-UCCMedicalDirectives-46.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-CriticalCare-TIPSHEET-EDMedicalDirectives-32.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-ED-NurseTaskingED.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-ED-MovingEDHoldpatients.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-ED-DischargeProcessNursesEDOnly.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-ED-TraumaDocumentation.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-ED-TriageandECTAS.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Prescriber-ED-DischargeProcessPhysicianEDOnly.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-EDOrthoReferrals.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-DunnvilleOrthoEDReferrals.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheet-ED-UCCPARC-PCCReferrals.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/CapMan-PatientFlow.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalNursing-CapacityManagement-CareAwarePerspectives.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-CapMan-Nursing-InpatienttransferswithoutOrderTipsheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-CapMan-Nursing-RequestingaTransfer.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-Nursing-CapMan-AdmissionandreceivingOrdersTipsheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-NursingClerical-CapacityManagement-Orderingnonurgentpatienttransport.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalNursing-CapacityManagement-UsingtheDischargeGadget.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalNursing-CapacityManagement-DischargingunitRoleforallDischargesTipsheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-CapacityManagement-DischargingaPatient.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/CapMan-ManagingaDischarge.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-Nursing-CapacityManagement-MTPBloodProductsRequestTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Clinical-ClericalNursing-CapacityManagement-LabSpecimensRequestTipSheetPDF.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/CapMan-CapacityManagementDailyAssignmentDesktopTipsheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/CapMan-CapacityManagementDailyAssignmentDesktopTipsheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/CapMan-AcceptingStartingandCompletingaJob.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/CapMan-CompletingaJob.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/CapMan-DailyAssignmentDesktop.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/CapMan-LogginginorOutofaZebraDevice.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-IconsinCareCompass.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-DocumentationTips-53.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-CLINICALREPORTINGXR.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-General-AccessEFR-postGoLive.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-CapMan-CommandCentreWidgets.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/Organization-CapMan-CommandCentreWidgets.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/724DowntimeComputerUserGuide-12-11-2024.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HealthInformationSystemDowntimeProcedure-FINAL-08-11-2024-NoCyberArkTipSheet.pdf
https://www.niagarahealth.on.ca/files/his_tip_sheets/HISTipSheetPrintingECGsDuringMillenniumDowntime1.pdf

