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PRESCRIBERS 

Accessing Problem List on PowerChart 
1. Open the patient’s chart. 

2. Navigate to the appropriate Workflow MPage, this depends on your role as a prescription at NH 

and/or HDS. 

3. Select the Problem List component  on the Component List. 

 

 

4. Problem List component opens. 
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Problem List Overview 

 

Number Description 

 
Start typing in the search bar, the closest results 
will be shown.

 

 
Utilise this dropdown when adding new 
problems. For instance, if you select Chronic and 
This Visit when selecting a new problem from 
search results, the problem will be added as a 

chronic and this visit problem.  

 
Indicates the priority of the problem. Click the 

dropdown arrow   to quickly change priority.  

 
Problem Name column helps to identify the name 
of the problem. 

 
Indicates if there is a comment associated with a 
problem. Click on the problem and scroll down to 
view comments. 

 
This Visit and Chronic buttons allow you to see 
problem status and select/deselect the status by 
clicking on the buttons.  

 
Click on Resolve button to resolve a Chronic 
Problem. This Visit problems cannot be resolved. 

 
Expand to view resolved chronic problems. 

 
Expand to view all previous This Visit problems 

Refresh Button 
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Adding a Problem 

1. On the appropriate Workflow MPage, select the Problem List component  on 

the Component List. 

 

 

2. Problem List component opens. 

3. Follow these steps to quickly add a problem: 

A. Determine whether the problem is This Visit, Chronic, or This Visit and Chronic before 

searching. 

B. In the search box, keep typing your desired problem until the result pops up and then 

click on the problem. 

 
 

4. You will notice the problem is added, and if it is a This Visit problem, the priority will be the lowest 

by default.  

5. Click on the dropdown arrow to change the priority of the problem.  
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Viewing and Modifying a Problem  
1. To view a problem and it’s details simply click on the problem, the problem window opens on the 

right. 

 
 

2. Scroll up and down the window to view details 

 
 

3. Click  to start modifying the problem.  
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4. The Modify Diagnosis dialogue box opens. 

 
 

A. Change the display name of the diagnosis by rewriting the Display As text.  

B. Indicate the Clinical Service by selecting the appropriate Clinical Service from the dropdown 

menu. 

C. Change the type of diagnosis by clicking *Type dropdown menu.  

D. Alter the Confirmation status by clicking *Confirmation 

dropdown menu. 

E. Toggle between Medical, Patient Stated, and Nutrition 

diagnosis classifications.  

F. Add any applicable comments that will show as  on the 

Problem List.  

G. Add more details using the various tabs.  
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5. Select  

 

This Visit Vs. Chronic 

This Visit 

• Refers to the health problems or conditions that are relevant to the current visit or encounter 
with the healthcare provider. 

• Problems marked under "This Visit" are specifically tied to the current encounter or visit. These 
problems represent conditions the patient presents with or develops during the course of the 
visit, and they help the clinician address immediate needs. 

• Problems only listed as “This Visit” cannot be resolved, as these problems are often resolved 
through completing the encounter. 

• Only problem marked as “This Visit” can be prioritised, which will pull into the Assessment and 
Plan Section of your documentation.  

 

Chronic Problems 

• Refers to long-term health problems or conditions that are ongoing or have persisted over a 
long period. 

• The Chronic Problems section is designed to track health problems or conditions that are not 
going to be addressed during your current encounter. 

• Problems listed as “Chronic” can be resolved by clicking , this will place the problem in 
the Resolved Chronic Problems section. 

 

Asthma is not 

listed as “This 

Visit”, and it 

cannot be 

prioritised.  
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Problems Pulling into Documentation 
Both This Visit and Chronic problems will pull into your notes when documenting on patient’s chart. The 

section Chronic and resolved Chronic problems differs from This Visit problems. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note View: 

 

Please note that the priority set in Problem 

List will pull into to your documentation. 

 

 

 

All This Visit problems will pull into 

Assessment/Plan section of your Note.  

 

 

 

All Chronic problems will pull into Past 

Medical History section of your Note.  

 

 

  

 

Ongoing/Unresolved Chronic problems will 

under “Ongoing”. 

Resolved Problems will be under “Historical”. 
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Change from Patient Stated to Medical  
1. click on the problem, the problem window opens on the right. 

 
 

2. Click  to start modifying the problem.  

3. Locate *Classification dropdown and select Medical.  

 
 

                                                

 

Problem List: Going Across Encounters 
Problem List is a shared list. That means it goes across encounters and multiple people use it. We should 

verify and validate the problem list. If a speciality program such as oncology has modified their problems 

with specific details, the courtesy is to not alter it. 
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Problem List Across Encounters: 
The Problem List in PowerChart maintains continuity across encounters by allowing conditions and 

diagnoses to be carried over from one visit to the next. This ensures that long-term conditions (such as 

diabetes, hypertension, or asthma) are consistently monitored and managed, even if the patient is seen 

by different prescribers over time. 

When a problem is documented in one encounter, it can automatically carry over to subsequent 

encounters, ensuring that the care team has access to a complete and up-to-date list of ongoing 

conditions during every visit. This reduces the risk of inconsistent documentation and ensures no 

important chronic conditions are overlooked. 

Problem List Documentation and Updates: 
• The Problem List is a living document that is constantly updated based on new information. 

During each encounter, prescribers can: 
o Add new problems: New conditions, symptoms, or diagnoses identified during the 

current visit are entered into the Problem List. 
o Modify existing problems: Existing conditions can be updated with new information 

such as severity, treatment plan, and progress (e.g., changes in the stage of cancer or a 
new complication of diabetes). 

o Resolve or remove problems: Problems that have been cured or no longer need to be 
tracked can be marked as resolved or removed from the list, ensuring the list remains 
relevant and manageable. 

• Historical View: Problem List allows prescribers to view the entire history of a patient’s 
problems, including those that have been resolved, to better understand the patient’s health 
trajectory and make decisions accordingly. 
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Getting Help!  
 

If you are still experiencing access issues, please contact At-The-Elbow (ATE) support or submit a ticket 

to the HIS Service Desk. Be sure to include your device and username information in your ticket:  

https://niagarahealth.service-now.com/sp?id=monarch  

Tips to Submitting a Ticket:   

 Give as much detail as possible to ensure the Command Centre is able to quickly understand the 

issue and place it in a priority sequence.  

Include the name of the person who is experiencing the issue and their contact information.  

Select the appropriate category, sub-category and priority of the issue.   

Attach a screenshot of the issue, or to help explain the issue, whenever possible, keeping in mind 

that no patient-identifiable information should be included in the screenshot.  

 

If your issue has a direct and immediate impact on patient care 

and support staff are busy helping someone else, please call 905-

378-4647 Ext. 42850 PRESS 3 to speak to the Operation Monarch 

Command Centre staff. 

 

https://niagarahealth.service-now.com/sp?id=monarch
https://niagarahealth.service-now.com/sp?id=monarch
https://niagarahealth.service-now.com/sp?id=monarch
https://niagarahealth.service-now.com/sp?id=monarch

