PRESCRIBERS

Documentation Correction (Wrong Encounter or Patient)

1. When a documentation is identified to be on the wrong patient or encounter, open the patient’s

chart with wrong documentation.

. Documentation
2. Locate and click _ on the blue menu.

Menu
Prescriber View

Results Review

Crders

Documentation

3. Select the documentation that requires correction.

gk Add ' Sign 5 (5 Forward "2 Provider Letter | 5 Modify | B | 47 @
List

Display : | Al ~ Advanced Filters

Arranged By: Date Mewest At Top  * |
General Internal Medicine Consulta... 2024-0ct-23 12:07:59
Hep C Progress Note NHS Tesw2, ~“wsician - Internal Medi

Height Weight Allergy Rule - Text 0 24-0ct-23 09:20:00
Height Weight Allergy Rule MHS Test02, Phy™Wian - Internal Medi...
IR Recall 2024-Jul-24 23:59:06
MHS Test03, RadMet - Technelegist; N..
IR. Portacath Insertion by Rad 2024-Jul-24 23:58:35
NHS Test03, RadMet - Technologist; M...
IR Perc Nephrostomy Bilateral 2024-Jul-24 23:48:15
NHS TestD3, RadMet - Technologist; ...

to mark the document as “In Error”.
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5. CopyorTag m the content of “In Error” document by highlighting the content.
6. Head to the correct patient’s chart or encounter.

7. Click R

Note: You can check if you are on the correct encounter by reviewing the encounter
number/FIN located on the patient demographics bar.

HEY, JUDE MRN:11002870
L B Admin Sex:Female DOB:09/Jul/1960
*Code Status:<No Data Available>

Allergies: penicillin Attending:NHS Test02, Physician -

Age:64 years Plmes WHTE ANA e 132 Mems 3034

Alerts:No Alerts Documented PreReg FIN: 22-004170 Loc: SCS

Isolation:<No Data Available>

next to documentation on the blue menu.

.
: Menu

Prescriber View
Results Review
Crders

Documentation

8. Choose the note type and open the new note. Paste or drag the tagged text into your note.

9. Click

Tahoma - 9
Tagged Text [x]
Hep C Progress Note 23/10/2024 12:07.. € Chief Complaint
Assessment/Plan  Constitutional: [No fewv... Pain in the right lumbar area

[
Assessmentfﬂl}l fﬂ-... 23/10/2024 12:07 EDT
a3

ory of Present Iliness

. Review of Systems

Sign/Submit

Please refer to the next page for notes and considerations.
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Notes and Considerations

e (Can use traditional copy methods, or tagging. Tagging can only be used if it's on the same
patient, therefore, in scenarios where the note is on the wrong encounter.

e If documentation is on wrong patient, ensure that the note makes sense on the correct
patient (i.e. lab values, vital signs etc.) before signing.

e Keep the original incorrect patient's chart open so you can copy and paste the contents of
your note onto the correct patient.

e Review any formatting issues that may arise from the copy/paste workflow and correct as
needed using the formatting toolbar above the document.
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