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473

Coding Query Workflows .

When a provider signs the coding query, the pass reason automatically updates in
the coding task queue,

notifying the coders that they can review the provider's response

and then finalize coding. This eliminates the need for coders to

have to manually look in PowerChart to see if the coding query has

been completed yet or not. If the provider does not provide

sufficient information for the coding query, the coder can forward

the coding query to the provider again.
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System Automation
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HIM Coder

HIM - Health Records Technician [Custom]
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HIM - Coders

Log Into HIM Task Queue to review on hold tasks in the Task Queue
HIM Task Queue
Financial

Filter to view On Hold and organize by Reason
HIM Task Queue

Locate Task related to Coding Queries
HIM Task Queue

All tasks with an On Hold task status load in the Task Queue Perspective
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Review tasks with "Coding - Received Coding Query" reason (sort by Coder and
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Double click on task to open the encounter
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Click on Notes to locate the Coding Query (or documentation to be updated)
PowerChart

Review document(s) as needed
PowerChart

Does the provider provide sufficient information or update the documentation as
needed?

PowerChart

Click Forward

PowerChart

Select "Sign" as the Additional Forward Action
PowerChart

Enter the physician's name or search for the physician using the address box
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Add comment "Second Request"
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Click OK
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Code account and save as final
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