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EMERGENCY NURSE 

How to triage a patient? 

1.You will find the patients’ name on Launchpoint and right 

click in their row to open the context menu. Select ‘eCTAS’ 

from the context menu.  

2. You are brought to the eCTAS mpage, where you will 

select ‘Open triage Assessment’ to open your triage form. 

3.Leave the ‘Acuity’ section blank for now. You will begin 

your triage under the ‘ED Triage’ section.  

4.You will fill in your triage form with all the applicable 

information. All fields listed in yellow or with an asterisk are 

mandatory and have to be filled out in order to continue( 

Allergies, Falls Risk Assessment, Mental Health Assessment, 

Pain Assessment, Infection Control Screening) 

• In order to document Allergies, as an example, you 

will select the ‘Document assessment’ radio button 

under the Allergies/Home Medications heading. An 

additional form/window will open with the 

documentation required. This is the same for any 

section that has the ‘Document Assessment’ button. 

• To save those forms and return to the main triage 

form, you will click on the “return” icon which is the 

blue half circle in the top left corner of the form. 

• You will get conditional logic boxes that will populate 

based off of prior answers. To document in those 

sections, you will select the appropriate radio button 

to open that additional form. And then save the form  

• as listed above. 

5. Once you have completed your triage form, you will sign 

the form via the green checkmark in the top left-hand side. 

*Remember to leave the Acuity section blank still. 
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A window will pop up asking if you want to ‘sign’ your document, select the ‘Sign’ button. 

6. You will be brought to the ‘eCTAS 

Component’. You will type in your CEDIS 

complaint or search from the list provided. 

Once you type in or click on your CEDIS 

complaint, the list or modifiers will populate.  

7. Click on ‘Calculate CTAS score’. Score will be 

shown with a dropdown menu. If you wish to 

change the score, you can do so by using the 

dropdown menu, however it will ask you for an 

override reason. 

 

  

8.Once you are happy with the score, you will click on ‘Submit Score’.  

 

9.You are brought back to the triage form. You will 

confirm that the eCTAS score populated. You will re-

enter the CEDIS complaint in the drop down. 

10. You will sign the triage form by clicking on the green checkmark in the top lefthand corner 

of the form. The triage form closes and you are returned to the eCTAS mpage. It will look 

similar to this below. *Note that it states, no more action needed. The score is listed as well as 

the CEDIS complaint. 
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If you return to LaunchPoint, you will notice 3 things in the patients’ row: 

• CTAS score listed to the left of the patient’s name. 

• The CEDIS complaint listed in the patient details column (shown with arrow) 

• The patient’s status will not say ‘Triage Complete’  

 

TRIAGE RE-ASSESSMENT 

 

If you bring a patient in to reassess them as the triage nurse, you will document this in an 

‘Adhoc’ form. To get to this form, follow the steps below: 

• Highlight the patient’s name on LauncPoint, and click on ‘Adhoc’ in the top toolbar. 

• From the list of Adhoc forms, select the form ‘ED Triage Reassessment’ and select the 

‘Chart’ button.  

• Document as applicable in this form, and sign the form via the green checkmark in the 

top left side of the form.  
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ADDITIONAL TRIAGE INFORMATION 

• Any interventions the triage nurse completes will be 

listed under the Triage Interventions section, which 

can be found under ‘Acuity’. Once you select this radio 

button, you will get a list of options. Select from the 

list of options and return to the main triage form by clicking on the return button in the 

top left corner (blue half circle with arrow). 

 

• Under the ‘Mode of Arrival’ heading, if you click off the ‘EMS’ 

radio button, you will get a second form/window that 

populates. This is to document any pre-arrival interventions as 

well as the ‘patient story’ from EMS. 

 

 

 

 

• In order to document Temperature and Pulse, you must select method of delivery for 

those prior to documenting that vital. Once those are selected, the dithered-out 

documentation box becomes available for documentation. 
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