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NURSE, CHARGE RN, UNIT CLERK 

Use this workflow when discharging a patient.
 
 

1. Log into Capacity Management.                                             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Confirm that the Patient is on the “Discharge List” Gadget after the order is written by the 
provider. 
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3. Once Veteran is physically discharged from the unit or facility, locate Patient on the “Discharge 
List” Gadget and click to the left of the Patient’s name. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Select “Discharge” 
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5. Click “Complete Discharge” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. Complete nursing documentation and discharge Patient from “PM Conversation” in Powerchart 
to close the Admission Encounter 
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7. In the “Discharge Encounter” window, enter the patients “Discharge date”, “Discharge time” 
and “Discharge Description” in the mandatory fields highlighted in yellow. Click Complete. 
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