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ACCEPTING AN INTERNAL REFERRAL USING REFERRAL MANAGEMENT 

1. Navigate to Referral Management from the top banner bar.  

 

2. Select the correct referral with a Pending Acceptance status. Ensure the Worklist is 

correct. 

 

How to accept a referral in a Pending Acceptance status. 



  

 
2                                        

 

TIP SHEET 
HOSPITAL INFORMATION SYSTEM (HIS) 

 

 

 

3. Select Accept to accept the internal referral. 

 

 

In PowerChart (PowerChart.exe), the system prompts you to create an encounter or select 

an existing one. 

4. To create a new encounter, select the Create option in the Encounter Information dialog 
box. For the encounter type select PreReg, then select a Location, and press Submit. 

 

An encounter is created and associated with the referral case, then the status of the referral 

case is updated to Accepted. 
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5. To associate an existing encounter with the referral case, select the Select Encounter option in 
the Encounter Information dialog box. 
Encounters that have a registration date in the last 30 days are displayed. 

  

6. Select an existing encounter, and select Submit. The system associates the existing encounter 
with the referral case, then updates the status of the referral case to Accepted. 

 

 


