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SENDING OUT CODING QUERY TO PHYSICIANS 

 

FOLLOW THE STEPS TO SEND A CODING QUERY ON POWERCHART

1. Open the Task queue application→ Select your queue → Select Location 

 

                     
 

2. Click open the task and open Powerchart from top toolbar  
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3. Go to Notes and Select ‘Add’ 

 

 
 

4. Select Document Type as ‘Coding Query’  
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5. Click on Insert template 

 

 
 

6. Select the correct template from the Associated or All Templates pane and click Insert on bottom  
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7. After selecting the template  

a. Enter your query details 

b. For multiple choices, Please enter an “X” in the brackets and change font colour to red using the Font Colour 

option on the toolbar (Painter’s Palette icon) and “B” for Bold 

c. Enter your name in the area assigned at the bottom 

d. Always use the Sign at the bottom to complete the coding query process. 
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8. Go back to task queues → Right click on task → Add Note (if required) 

 

 

9. Write the required note → save it from the Save icon on the toolbar 
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10. Final step is to right-click and → Pass → Waiting for Coding Query 

 

 

                  

 

                 


