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Decision

Does patient require Patient Isolation
at time of Patient Admission Order
(PAO)?

Off Page Reference

Transitions - Patient Isolation

Work Step

Place PAO in planned state. In
"Request Bed Assignment" field select:
"No" or "Direct Admit".
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Start/Stop

START

Work Step

Call received requesting admission
from Dr Office, outside facility, clinic,
etc.

Decision

Is there a bed available?

Decision

Is pre-admit already completed?

Work Step

Coordinate bed with receiving unit
charge RN and reserve a bed for the
patient from the pre-admit gadget.

Decision

Does patient need to be seen in the
E.D.?

Work Step

Create Preadmit encounter. Patient
will now be on pre-admit gadget
within CapMgmt.

Work Step

Full Registration completed.

Start/Stop

Bed status changes from reserved to
occupied in CapMgmt and
Registration.

Work Step

Notify Dr. office/clinic and continue to
monitor for bed availability

Start/Stop

See ED Direct Admit-TBD
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Work Step

Confirm with Bed Monitor bed to be
reserved for patient and notify
admitting RN
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Work Step

Notified of admission and prepare for
patient arrival per protocol

Work Step

Patient Arrives per facility
protocol...example: goes through
Registration, ER, directly to unit, etc.

Work Step

Receive patient and activate orders

Start/Stop

STOP
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Workflow Details:
Workflow Name: Cap Management - NH: CareAware Patient Flow: Direct Admit
Workflow State: Future State

Workstream: Admission/Intake
Venue: Acute Care

Client Owner:
Cerner Owner:

Standard: Yes
Related Workflow(s):

Tags:

Workflow Summary:
Service Line:

Related Solution(s): CareAware Patient Flow
Project Name: Niagara Health System:OPT-0297674:NIAG_CD Niagara HIS RFP

TestBuilder Script(s):
Cerner Workflow ID: 2536 (v. 12.0)
Client Workflow ID: 292

Workflow Notes:
Introduced By: WS 4

Validated By: WS 5.2

Swim Lane:
Role(s): Admitting Provider

MRP [Custom]
Department(s):

Security Position(s):

Decision [83]
Description: Does patient require Patient Isolation at time of Patient Admission Order (PAO)?

Off Page Reference [86]
Workflow Link: Transitions - Patient Isolation

Work Step [13]
Description: Place PAO in planned state. In "Request Bed Assignment" field select: "No" or

"Direct Admit".

Swim Lane:
Role(s): Bed Monitor/Bed Coordinator [Custom]
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ED Registration Clerk
Registration Clerk

Department(s):
Security Position(s): Bed Coordinator

Emergency Medicine - Registration Clerk
Registration - Clerk

Start/Stop [3]
Description: START

Work Step [68]
Description: Call received requesting admission from Dr Office, outside facility, clinic, etc.

Decision [116]
Description: Is there a bed available?

Decision [4]
Description: Is pre-admit already completed?

Work Step [8]
Description: Coordinate bed with receiving unit charge RN and reserve a bed for the patient

from the pre-admit gadget.

Decision [126]
Description: Does patient need to be seen in the E.D.?

Work Step [6]
Description: Create Preadmit encounter. Patient will now be on pre-admit gadget within

CapMgmt.

Work Step [27]
Description: Full Registration completed.

Start/Stop [30]
Description: Bed status changes from reserved to occupied in CapMgmt and Registration.

Work Step [124]
Description: Notify Dr. office/clinic and continue to monitor for bed availability
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Start/Stop [132]
Description: See ED Direct Admit-TBD

Swim Lane:
Role(s): Charge Nurse

Department(s):
Security Position(s):

Work Step [110]
Description: Confirm with Bed Monitor bed to be reserved for patient and notify admitting RN

Swim Lane:
Role(s): Nurse (RN)

Inpatient Nursing Department
Department(s):

Security Position(s): Nurse

Work Step [24]
Description: Notified of admission and prepare for patient arrival per protocol

Work Step [26]
Description: Patient Arrives per facility protocol...example: goes through Registration, ER,

directly to unit, etc.

Work Step [71]
Description: Receive patient and activate orders

Start/Stop [80]
Description: STOP

Facilities:
Facility Name: Niagara Health System (All five acute hospitals) and Hotel Dieu Shaver

Status: Pending Approval
Facility Cerner Owner:
Facility Client Owner:

Authorize Date:
Facility Comments:
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