CERVIDIL CALL BACK
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Cervidil Call Back
e Patient calls back 6 hrs post insertion or has any concerns
e Upon call back, nurse to select Discharge Encounter pertaining to the Cervidil insertion to
document call back conversation

There are 2 options to retrieve discharged patients:
e Navigate to the tracking board and select SCS OB Recently Discharged and select the
appropriate patient encounter that pertains to the discharge from the Cervidil insertion
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Tracking Board
SCS Outpatient I SCS OB Triage I SCS L&D I SCS Postpartum I SCS Mewborn | SCS MNICU | SCS PreAdmit Babies | SCS OB All Beds | SCS OB Nurses  SCS5 OB Recently Discharged |

Patient: ~ | Filter SCS OB Recently Dischan =
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e Located in the top right-hand corner is the search engine that will allow you to search
patient by Name/MRN/FIN (FIN will pull up the exact encounter being requested).

List B Recent -
Loc:5C 4DB; SC4DL11: A

HCN:ON 8881-778-073
13:19:00 Disch Dt: <No - Discharge date>

;c Full screen

Navigate to Free Text note located in the Documentation section of the blue table of
contents and select +Add.
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Menu

Women's Health View
Murse View

MAR

Interactive Yiew and [&0
Pericperative Doc
Activities and Interventions

COrders 4+ Add

Medication List + Add

Documentation =+ Add

Cutside Records

Navigate to Type: from the drop down menu select Nursing Progress Note
Navigate to the search field to the right and type in Free Text (click on the \4sRN@MY Star to
Favourite this note for future convenience).

ORDERSET, TEST - 11054495 Opened by NHS Test03, Women and Babies - Nurse - [=] x
Task Edit View Patient Chat Links Documentation Help

{ Tracking Board i CareCompass & Patient List £i Clinical Leader Organizer [[] Case Selection Ei Ambulatory Organizer i MyExperience Ei Blood Loss Inventory Ei Referral Management Ei Early Waming and Sepsis Worklist £ eCoach Perioperative Tracking

: @ UpToDate _

T Tear OFf {ilf Suspend 8

{ @ Oracle Bridge @) Clinical Education @} Service Desk Help @ HDS ESPAN

ORDERSET, TEST ~ List B Recent ~

ORDERSET, TEST MRN:11054495 Allergies: No Known Allergies Attending:Goswami, Nadiya LocSC 4DA; SC4DL99: C

Admin Sex:Female DOB:21/Mar/1996 Age:28 years Dose Wt:90.000 kg (23-Oct-2024)

*Code Status:<No Data Available> Isolation: <No Data Available> Alerts:No Alerts Documented Inpatient FIN: 22-005827 [Admit Dt: 2024-Oct-16 09: 13% Disch Dt: <No - Discharge date>

LA ~ & Documentation 52 Full screen £ Ominutes a

$Charges ) Exit T Calculator 5 AdHoc il Medication Administration j,, Specimen Collection 1 Medical Record Request 4+ Add ~ [ Documents & Report Builder & Conversation Launcher (i Point Of Care Result Entry

add 15 W
MNew Note X List 1

Note Type List Filter:

All had
Type:
Nursing Progress Note hd
iree Text Note Free Text Note Template
Title:

[Free Text Note ]

“Date of Service:

“Author:
INHS Test03, Women and Babies - Nurse
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Double click on the Free Text Note or select OK and it will open a blank note for your use

To open the text applicable for the Cervidil Call Back single click into note and type

& Add 5 b | LY

Free Text Note X Free Text Note % List

Tahoma - g -

Cer

LervidilOPTelephonefssessment

Select the NEERNOIAREIN Il il = Ynlslasls dot phrase. The applicable documentation

will open and all necessary questions are to be filled out with each phone call.

Fadd B HI X
Free Text Note X Free Text Note 3 List

Tahoma -9 - - B I US A-= = = =

Patient Contact Number;

Cervidil Placement Information
Placed by:

Cervidil #:

Date:

Time:

Phone Record
Call Back Date/Time: 11/05/2024

Patient to Call Back 6 hours post-insertion at:

Assessment Questions
Regular contractions? _>

5 or more contractions in 10 minutes? _
Contractions that have lasted 90 seconds or longer? _

Has your water broken? ™
If YES, what colour is it?

Have you had any vaginal bleeding? _~
Has the insert fallen out? _~

Do you feel your baby moving? _~
If NO, what actions did you take?

Patient Instructions

Was the patient told to return to the hospital? ™

Was the patient told to pull out the insert and return to the hospital? _~
Was the patient infermed of the next phone or triage visit? _™

Additional Notes
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Select blue arrow to open up applicable documentation for each field. Some free text
fields will need to be filled out e.g. Cervidil Placement Information and Phone Record.

Cervidil Placement Information
Placed by:

Cervidil #:

Date:

Time:

Phone Record
Call Back Date/Time: 11/05/2024

Patient to Call Back 6 hours post-insertion at:

Assessment Questions
Regular contractions? i

5 or more contractions i Yes
Conftractions that have I3 No
Unknown
Has your water broken? —
If YES, what colour is it?

Have you had any vaginal bleeding? _~

Has the insert fallen out?

Do you feel your baby moving?
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